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Subj: Thanks for your teams hard work and GREAT SERVICES

Date: 10/13/2008 12:48:28 PM Eastern Standard Time

From: Weyman Tso (Passenger Vehicle Driver # 61644) Cab #819

To: Paul Makaveckas (SFPD Badge # 1601), _
CC: Jordanna Thigpen (Taxicab Commission), Yellow Cab Cooperative

Dear Paul,

I am a graduate in your TAXI DRIVERS Orientation Class recently.
THANK YOU for teaching me to become a Passenger Vehicle Driver with
safe and effective skills to serve our community in the San Francisco Bay
Area.

On QOctober 12, 2008. 1 received a service request cail from a client (Jason),
Location: Monster Park for pickup

Time: Call Received from - .at5:18 pm / 5:35 pm to my Cell
Phone.

My reply to Jason is going to the Taxi Cab Stand and waits for the next
available Taxi. He then ask me to pick him up for a personal issue, insisted
that he will take the accountability for any problems with me to pick him up.
My reply to him was this would be a Pre-arrange pickup service. I
mentioned him to walk toward the hill and meet me at the intersection 2
blocks leaving the park from the Taxi Stand. When I arrived at the pickup
location, as he was getting into the cab, a police officer approaches me, and
said to me, “you have to go to Taxi Stand for passenger pickup; I want you
to come to the Taxi Division on QOctober 14, 2008 for a violation review. 1
told the officer this is a Pre-Amrange Pickup request from a customer.

After I drop off my customer, [ then return to pickup 2 more customers’ trips
at the park.

Officer Badge # 922, she was on duties at the Taxi Stand. [ ask her with
advices on TAXI Cab’s passenger pickup procedures_at Candlestick Park.
She listens very attentively to me and provided the answers to my questions.

I just wanted to let you know Officer Badge # 922 did an excellent job. She
managed to combine her experience and knowledge, a high level of
diligence and customer service. She is a great asset to your team and your
organization.
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POLICE DEPARTMENT
CITY AND COUNTY OF SAN FRANCISCO

THOMAS ), CAHILL NALL OF JUSTICE

:

230 BRYANT STREET
GAVIN NEWSOM SAN FRANCISCO, CALIWORNIA 941014603 HEATHER J. FONG
MaYLR October 9, 2008 ¢

Regenis Cab Co.

98 Pennsylvania Avenue

San Francisco, CA 94107

Dear Sir:

AL5:30 P.M. cab #1134 on October 6, 2008 driving 280 S.B.: Your Cab was in excellent

condition and your driver was also excellent. He shou!d be commended.

Yours truly, (——‘

Lt. Jeanne Schlotz /\{-
Officer-in-Charge
Permits and Taxis Saction

Ce: Jordana Thiegpen T TN
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%
SF TOWN TAXI, INC.

Attn: Jordanna Thigpen
CC: Sgt. Reynolds

Dear Jordanna!

T am writing you this letter 10 inform you and to get ahead of any rumors 4

regard to SF Town Taxi and SF Town Taxi front office.

[t iz been known to me and the SF Town Taxi staff that one of the old Tov

10/14/2008

nd conspiracy theories in

m Taxi cabs that was deleted

and taken out of service in January of this year, was sold to a thixd party and since then operated as an

illegal cab. This vehicle has no numbers or distinguishing SF Town Taxi |

has our color scheme on its body.
This is a 2001 FORD Crown Victoria with the License Plate # 7
2FAFP73N i

nsignia, but unfortunately stiil

nd the VIN #

This vehicle is to be impounded and the driver arrested upon locating the Yehicle.

It is not necessary to call us back due to the luck of any further informatio

Side note:

The driver of SF Town Taxi Cab # 12, Daniel Pham, A card # 54619, Driy
terminated effective 16:00 hours October 14, 2008 for egregious and unpr

The reputation of an entire hard working San Francisco cab drivers.

Please call me at

Sincerely,

-

999 Pennsylvania Avenue, San Francisco, CA 94107 Tel: 415.461,

if you will have any questions pertaining

t on this matter.

rer License # C was
pfessional conduct damaging

0 this matter.

8900 Fax: 415.401.8734




