REAFFIRMING THE SFMTA’S
COMMITMENTTO YOU

Effective Saturday, September 4, the San Francisco
Municipal Transportation Agency (SFMTA), which oper-
ates Muni, will be restoring 61 percent of the service
reductions implemented systemwide on May 8. These
restorations were made possible using funds gener-
ated from increased SFMTA operating efficiencies with
additional one-time funding from the San Francisco
County Transportation Authority and the Metropolitan
Transportation Commission. These service restorations
were developed using 311 customer feedback along
with data and technical analysis conducted during

the Transit Effectiveness Project. Immediate customer
benefits include:

e Restoration of Owl service every 30 minutes

e Restoration of night end times for all community
routes and many local and rapid routes

¢ Additional capacity on 13 weekday and three week-
end routes

e Restoration of evening frequency on nine routes

\We thank you for your patience and assure you that we
will have a plan by December for reinstating the remain-
ing Muni service affected by the May 8 reductions.

The enclosed chart shows the restored frequencies, end
times and routes with added capacity on both weekdays
and weekends highlighted in red. Routes that remain
unaffected are printed in black.

St. Francis Circle Rail Replacement Project

The St. Francis Circle Rail Replacement Project, part

of the SFMTA Capital Investment Program initiated to
implement various infrastructure and customer-focused
improvements, will be completed by September 4. With
construction on this vital improvement project ending,
Muni rail service on both the K Ingleside and M Ocean
View lines will be fully restored to previous service
levels enjoyed before construction began on May 17.

Consider the Convenience of Clipper

At this time, Muni customers are urged to acquire the

new, reloadable Clipper card as their primary method of
fare payment. This secure, easy-to-use “smart” card will
soon replace all fare media and is currently accepted on
BART, Muni, Golden Gate Transit and Ferry, Caltrain and

soon on VTA and SamTrans. For more information on how to
acquire a Clipper card, please visit clippercard.com or call
Clipper Customer Service at 877.878.8883.
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REAFIRMANDO EL COMPROMISO
DE LA SFMTA CON USTED

A partir del sabado, 4 de septiembre, la Agencia de Transporte
Municipal de San Francisco (SFMTA por sus siglas en inglés),
la cual opera Muni, restaurard aproximadamente 61 por ciento
de las reducciones de servicio previamente implementadas a
través del sistema entero el 8 de mayo. Estas restauraciones
de servicio iniciales devolveran aproximadamente 150,000
horas de servicio a rutas previamente afectadas. Estas
restauraciones de servicio fueron ejecutadas utilizando fondos
generados por aumentos de eficiencia de operaciones en la
SFMTA, con fondos procedentes de la Autoridad de Transpor-

tacion del Condado de San Francisco y la Comision Metropoli-
tana de Transporte. Estas restauraciones fueron desarrolladas
utilizando comentarios de clientes recibidos a través de 311
junto con datos y analisis técnico llevado a cabo durante el
proyecto de Eficacia de Transito (TEP). Beneficios inmediatos
para los clientes incluyen:

® Restauracion del servicio de Owl a una frecuencia de cada
30 minutos.

e Restauracion de los horarios de terminacion por las noches
en todas las rutas comunitarias y en muchas de las rutas
locales y rapidas.

e Capacidad adicional en 13 de las rutas entre semana y tres
de las rutas de los fines de semana.

e Restauracién de la frecuencia de servicio por la noche a
nueve rutas

Les agradecemos por su paciencia y aseguramos tener un
plan en camino para el préximo diciembre con referencia a
la restauracion del servicio de Muni restante afectado por
las reducciones del 8 de mayo.

El grafico adjunto muestra las frecuencias restauradas, el fin
de los horarios y las rutas con capacidad agregada durante
los dias de semanay fines de semana impresas en tipo rojo.
Las rutas que quedan inafectadas estan impresas en tipo negro.

El Proyecto de Reemplazo de Riel de
St. Francis Circle

El proyecto de reemplazo de rieles de St. Francis Circle

es parte del programa de mejoramientos capitales de la
SFMTA cuyo fue iniciado para implementar varios mejo-
ramientos de la infraestructura y mejoras con un enfoque
hacia los clientes sera completado el 4 de septiembre.
Con la finalizacién de construccién en este proyecto de
actualizacion vital, el servicio de riel de Muni en las lineas
K Ingleside y M Ocean View se restaurarad completamente
a los niveles de servicio previamente disfrutados antes que
hubiese comenzado la construccion el 17 de mayo.

Considere la Conveniencia de la Tarjeta Clipper

En este momento, se insta a los clientes de Muni que
adquieran la nueva tarjeta recargable Clipper como su mé-
todo principal de pago de tarifas. Esta tarjeta “inteligente”
segura y fécil de usar pronto reemplazara todos los medios
de tarifa y actualmente es aceptada en BART, Muni, Golden
Gate Transit y Ferry, CalTrain y pronto en VTA y SamTrans.
Para obtener mas informacidon sobre cémo adquirir una
tarjeta de Clipper, por favor visite clippercard.com o llame
a servicio al cliente de Clipper al 877.878.8883.

FOR MORE INFORMATION:

Detailed bus route and rail line information is available at
www.sfmta.com. For planning and assistance in other
languages, please call 311. Trip planning assistance for
Muni and other transit systems in the Bay Area is available
by calling 511, or online at www.511.0rg.

PROOF OF PAYMENT CAN SAVE YOU $75

Proof of Payment is required at all times and on all buses,
trains, streetcars and cable cars when traveling on the

Muni system. Customers are reminded to have their pass,
payment card or transfer good for 90 minutes on hand and
available if requested by a Transit Fare Inspector. Customers
without valid Proof of Payment are subject to a fine of $75.
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PARA OBTENER MAS INFORMACION:

Informacion detallada sobre las rutas de bus y lineas de
riel esta disponible en www.sfmta.com. Para la planifi-

cacion y asistencia en otros idiomas, por favor llame al

311. Asistencia con la planificacion de viajes por Muni

y otros sistemas de trénsito en el area de la Bahia esta

disponible llamando al 511 o visitando www.511.org

LA PRUEBA DE PAGO TE PUEDE AHORRAR $75

Se requiere prueba de pago en todo momento y en todos
los autobuses, trenes, y tranvias cuando estés de viaje por
el sistema de Muni. Se le recuerda a todos los clientes que
tienen que tener su pase, tarjeta de pago, comprobante de
pago o transbordo valido de 90 minutos a mano por si se los
pide un inspector de tarifas. Los clientes sin prueba de pago
vélida estaran sujetos a una multa de $ 75.

MTA

Municipal Transportation Agency

One South Van Ness Avenue 7th Floor
San Francisco, CA 94103

415.701.4500

For Muni route, schedule, fare and accessible services
information anytime: Visit www.sfmta.com or call 311
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Muni Weekday & Weekend Hours & Frequencies in Minutes

Time & Frequency Changes in Red Times & Frequencies in Black Unchanged from May 8

Beginning Saturday, September 4, 2010

WEEKDAY WEEKEND WEEKDAY WEEKEND WEEKDAY WEEKEND
Bus Routes & Rail Lines First Trip 7AI\/EI] %,vlll i’l\/? BPMQ ? PA'\,\/l/l Last Trip | First Trip 7A_I\1/IO 18M6 E;,N? Last Trip Bus Routes & Rail Lines First Trip 7AI\/E|3 %MA Z;,MG E|53M9 ?FX\,\AA LastTrip | First Trip 7A_,\1/|U 1|(3]M6 ?;,Mg Last Trip Bus Routes & Rail Lines First Trip QMQ EIBDI\/I4 llljlv? ?:’l\/? ?F/;'\KI/I Last Trip | First Trip 7A-|\1/I0 18,\'/|6 %Mg Last Trip
F Market-Wharves 5:45 AM 6 7 6 15 20 1245AM | 5:45AM | 12 6 15 12:45 AM 14L Mission Limited 6:45 AM 9 6:00 PM | 9:10 AM 12 12 5:10 PM 39 Coit 9:15 AM 20 20 7:00PM | 9:15AM 20 - 7:00 PM
J Church 5:45 AM 9 10 9 15 20 1215 AM | 6:15 AM 15 15 20 12:15 AM e peak peak i peak peak
urc 114X Mission Express i 8 8 i 41 Union i 7 8 Hs
ours ours
L Taraval Owl 8 10 7 12 20 Owl Owl 10 10 20 Owl , . . . .
17 Parkmerced 6:15 AM 30 30 30 30 115Pm | 720am | 30 30 30 11:15 PM 44 0'Shaughnessy 5:45 AM 10 12 | 10 20 20 12:30 AM | 6:00 AM 20 15 20 12:30 AM
M Oceanview 5:30 AM 9 10 9 15 20 12:15 AM | 6:00 AM 12 12 20 12:30 AM . ) ) ) )
18 46th Avenue sa5aM | 20 | 20| 20 | 20 | 30 | 1z00am|ss0am | 25 | 25 | 25 | 1200 Am | | 45 Union-Stockion SASAM ] 8 |12 )12 | 15 | 20 |1ZI5AM | 6T0AM | 10 | 10 | 15 | 1220AM
*N Judah Owl 7 10 7 12 12 Owl Owl 10 10 10 Owl . . . .
19 Polk 515 AM 15 15 15 20 30 12a5am | 520 am | 20 15 20 12:45 AM 47 Van Ness 6:00 AM 10 9 10 15 20 12:30 AM | 6:00 AM 12 10 15 12:30 AM
T Third PAOAM O JTO 8 12 T | T2IOAM BS0AM) T2 | 12 | 20 | TZ00AM Hayes st | o 1121101 20| 20 | zaam | soan] 20 | 16 | 20 | 1120pm | | *48Quintara-2atn Street | 615AM | 10 | 15 | 12 | 20 | 30 | 1130PM | G00AM | 20 | 20 | 20 | 11:30PM
Powell-Mason Cable Car | 6:30 AM 10 8 8 8 8 12:30 AM | 6:30 AM 10 7 15 12:30 AM S ol 5 " 5 - - ol ol . 0 . ol 49 Van Ness-Mission 5:45 AM 8 9 8 12 20 1215 AM | 5:50 AM 12 10 12 | 12110 AM
Powell-Hyde Cable Car 6:00 AM 10 8 8 8 8 12:30 AM | 6:10AM | 10 7 15 | 12:20 AM . ) . ) .
T —— 23 Monterey sa5aM | 20 | 20| 20 | 30 | 30 | 1130Pm |st0am | 30 | 30 | 30 | 1130pm [ | B2 Excelsior 615AM ] 20 |30 ] 20| 30 11:00PM | B10AM | 30 | 30 | 30 | 11:00PM
alifornia Street Cable
6:30 AM 6 8 8 10 12 12:30 AM | 6:30 AM 12 15 20 12:40 PM . y . b
Car o Bl owl 10 10 10 15 20 owl owl 20 15 15 owl 54 Felton 5:45 AM 20 20 20 30 30 1215AM | 550 AM | 20 20 30 12:10 AM
1 California (east of . . . . : : - :
§ California { 530AM | 4 | 5 | 4 | 12| 20 |1215AM |520AM | 15 | 8 | 20 | 1:20AM || 27Bryant 530AM | 15 | 15 | 15 | 15 | 30 | 1245Am|550AaM | 20 | 20 | 20 | 1240am | | %6 Rutland J15AM| 30 ] 30 | 30 | 30 J00PM | 8:20AM | 30 | 30 | 30 | 900PM
1 Calfomia (west of saomi |l 7 s 712l 20 lizisamlsoam! 15 | 8 | 20 | 120am | | *2828L19th Avenve | sasam | 12 | 12| 10 | 20 | 20 | 1zz0am|s20am| 12 | 12 | 20 | 1z20am | | 86 Quintara 6O0OAM|) 20 |0 ]| 20| %0 11:00PM| B10AM) 30 | 30 | 30 | 11:00PM
) - 99 Sunset 6:00 AM 10 15 10| 20 20 1215 M | 5:50 AM 15 15 20 | 1215am 67 Bernal Heights 6:15 AM 20 20 20 20 11:00 PM | 820AM | 20 20 20 11:00 PM
t1AX California Express ﬁ;?rlé 10 12 r?;?rlé N ) ) ] ] . ]
: k 30 Stockton 5:30 AM 8 12 12 15 20 1230 AM | 6:00 AM 10 10 15 12:20 AM 71/71L Haight-Noriega 6:15 AM 10 12 10 20 30 1215 AM | 6:10 AM 15 12 20 12:10 AM
1BX California Express | [P€@ 8 10 hed , 76 Marin Headlands 10:30 _
hours hours fg&%}g;‘)c‘””d‘” Owl 4 | 33| 8] 0] ow owm | 6 | 3| 7 Owl (Sundays Only) AM 60 | - | 530PM
2 Clement 515 AM 12 20 12 7:30PM | 5:30 AM 20 20 7:30 PM 180X Gatewa
y meets
130X Marina Express Iﬁ)eak 5 8 ﬁeak Express/t81X Caltrain A'r\]/l peak Cal- A'P]/l peak
3 Jackson 630AM | 12 | 20 | 12 | 20| 30 |11:15Pm |640AM | 20 | 20 | 20 | 11:20PM ours ours Express ours | ain ours
5 Fulton (east of 8th Ave.) Owl 4 8 5 15 20 owl owl 15 9 15 owl 31 Balboa 5:30 AM 12 15 15 20 20 12:00 AM | 5:20 AM 20 20 20 12:00 AM 182X Levi Plaza Express ﬁgﬁrlé 5 5 #gﬁé
eak eak
5 Fulton (west of 8th Ave)) |  Owl 8 | 8| 5|15 20| ow owl | 15| 9 | 15| ow 131 AX Balboa Express | [o%C | 10 10 hours neak peak
188 BART Shuttle Vs 20 20 i
6 Parnassus 615AM | 10 | 12 | 10 | 20 | 30 |1215AM | 620AM | 15 | 12 | 20 | 1220AM | | 318X Balboa Express | PE | 10 10 peak
hours hours 90 San Bruno Owl owl owl owl owl
8X Bayshore Express 5:30 AM 8 9 8 12 15 | 12:00 AM | 5:30 AM 8 8 15 12:10 AM 33 Stanyan 5:45 AM 15 5| 15| 20 30 1230 AM | 500 am | 30 20 20 12:30 AM
; ) 91 Owl Owl Owl Owl Owl
t8AX Bayshore Express pea 8 8 pea . , . p
y p P hours 35 Eureka 715AM | 30 | 30 | 20 | 30 11:00PM | 810AM | 30 | 30 | 30 | 1eo0PM| [ o T o 1ol =mlol &1 ow ol |51 2 | 01 ow
peak peak 36 Teresita 6:15 AM 30 30 30 30 11:00 PM | 8:30 AM | 30 30 30 10:50 PM
s Sy sy | & g hours The “First Trip” and “Last Trip” are approximate *N -- Weekend N Judah Line operates between Ocean Beach and
9 San Bruno 530AM | 12 2l 12l 151 20 | 100am | 60am| 15 15 5 | 1210 aMm 37 Corbett 6:15AM | 15 | 20 | 20 | 30 11:15PM | 8:20 AM | 30 30 30 | 11:10pPM | departure times from the terminals. Some service Embarcadgro Station only. _ o
38 Geary (east of 33rd may be available before and after these hours. *8X -- During commute hours, 8X operates in reverse direction only.
9L San Bruno Limited 6:30AM | 12 | 12 | 12 5:45 PM Ave.) Owl 7 8 (7 |10] 10 Owl Owl 7 8 10 Owl The frequencies indicated may vary during the time See 8AX and 8BX for commute direction.
period stated. *28L -- Service between Daly City BART Station and California Street
: : : . 38 Geary (west of 33rd . ) _ y City ion and California Stree
10 Townsend S4SAM | 20 | 20| 20 J15PM | 6:40AM |20 | 20 F20PM Ave.) v Owl 15 | 16 (15 10 | 10 Owl Owl 5] 16 | 10 Owl Owl service operates daily from 1 - 5 am every 30 operates every 12 minutes weekdays from 7 - 9 am and 2:30 - 4:30 pm.
12 Folsom-Pacific 615AM | 20 |20 | 20 | 30 | 30 |11:30PM |600AM| 20 | 20 | 30 | 1130PM | [ gL Geary Limited _ _ _ _ minutes except for the 108 which operates every *48 - Service between West Portal Station and Great Highway and
14 Mission (north of (Mon-Sat) 645AM | 6 6610 8:00PM | 8:30 AM 8 S40PM [ 45 minutes. Rivera Street operates weekdays from 6:30 - 9 am and 3:15 - 6:30 pm.
ISSIon (north o * 1 i i i i . . . .
Lowell Owl 8 9 8 | 10 12 Owl Owl 12 10 12 Owl We_ekend rail service provided with buses until *71L - Limited-stop service replaces local service weekdays in
) 138 AX Geary Expr peak | 49 12 peak Muni Metro Stat Saturdays 5 - 6 d oo
i eary Express hours hours S ‘”:j' 85“3 ] ations open oaturdays o - b am an commute direction from 7 - 8:30 am and 4 - 6 pm.
issi u undays 5 - 8 am. . o
Lowell) Uil 1 S e = Ovil 0wl E L = 0wl peak peak / 1 Service operates weekday commute direction only.
138 BX Geary Express K 10 12 Kauis




