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DAILY SERVICE DELIVERY OVERVIEW

MONDAY, APRIL 2, 2012

1. RUNS PULLED OUT- IN SERVICE
PULLED OUT OPEN WORKED
SCAIERILED IN SERVICE AM PM ON DAY OFF
SYSTEM o
‘ T 1,246 94.5% 40 28 36
2. VEHICLES AVAILABILITY
Afternoon Peak
SCHEDULED AVAILABLE SPARE RATIO
DEMAND
|
LRV 114 109 -4%
F LINE 24 26 8%
CABLE CAR 27 26 -4%
WOODS 153 180 18%
KIRKLAND 115 139 21%
FLYNN 103 113 10%
POTRERO 40’ 49 68 39%
POTRERO 60’ 40 51 28%
PRESIDIO 107 127 19%
' TOTAL | 732 | 841 | 15%
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3. OPERATORS’ ABSENTEEISM

Scheduled Total Sick Vacation | Unplanned Other
WE Unavailable Leave Reasons
Cable Car 127 29 6 6 15 2
Flynn 198 46 17 9 20 0
Green 225 48 23 9 14 2
Kirkland 199 40 19 9 10 2
Potrero 229 39 19 8 10 2
Presidio 217 45 18 10 15 2
Woods 358 59 14 18 25 2
TOTAL 1,553 306 116 69 109 12
4, ACCIDENTS & DELAYS
Accidents
Time ) Vehicle ] Nature of Occurrence Delay
Run ' Line Location .
Date # Action Taken Start | End
06:38 | 854 28 8345 [19TH AVENUE & ACCIDENT, COACH/AUTO, 06:38 09:05
04/02/12 WINSTON (IB) MODERATE DAMAGE
INSPS. E. MORRIS/T. KONG, 1L1 J. STUART, CLAIMS
1224740 6A42, RCS 091,SFPD, S/S*. ATLAS TOWED COACH TO

WOODS FOR FRONT DOOR DAMAGE. SI KIRKLAND
N/R[EOR 09:19] VEH DELAY: 02:41
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Time
Date Run
06:53 321
04/02/12
13:29 492
04/02/12
15:08 40
04/02/12
16:28 866
04/02/12
17:40 131
04/02/12
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Vehicle

Line

22 | 5429

1224732

8X | 6254

1224552

21 | 5604

1224783

47 | 8333

1224797

16X 8443

1224798

. Nature of Occurrence
Location -
Action Taken Start

18THST&3RDST  |ACCIDENT COACH & AUTO, NO (06:53
(OB) INJURY

INSP J WONG CLEARED. MINOR DAMAGE TO LEFT
FRONT OF AUTO. MINOR DAMAGE TO RIGHT REAR OF
COACH. NO OP 799. COACH WAS SENT BACK IN
SERVICE. CLAIMS 6A42*. VIDEO*. SYSTEM SAFETY*.
VEH DELAY: 01:05

SUNNYDALE & HAHN |COACH/AUTO ACCIDENT -NO 13:29
(IB) INJURIES REPORTED

INSPECTOR J. WONG CLEARED, SFPD UNIT #3H74
RESPONDED, VIDEO*, SYSTEM SAFETY*, CLAIMS
(6A42)*, MINOR DAMAGE TO COACH, MODERATE
DAMAGE TO AUTO, NO 799N/R [EOR 13:54] VEH DELAY:
00:25

GROVE & OCTAVIA  |COACH/AUTO ACCIDENT -NO 15:08
(1B) INJURIES REPORTED

INSPECTOR A. BANIAS CLEARED, VIDEO*, SYSTEM
SAFETY*, CLAIMS (6A45)*, NO DAMAGE TO COACH,
NO DAMAGE TO AUTO,NO 799 VEH DELAY: 00:27

5TH STREET & COACH/AUTO ACCIDENT -NO 16:28
BRANNON (OB) INJURIES REPORTED

INSPECTOR A. BANIAS CLEARED, VIDEO*, SYSTEM
SAFETY*, CLAIMS (6A45)*, MINOR DAMAGE TO
COACH, MINOR DAMAGE TO AUTO, NO 799

FELL & GOUGH COACH/AUTO ACCIDENT (HIT 17:40
AND RUN) - NO INJURIES
REPORTED

INSPECTOR DOC PORTER. INSPECTOR M. PORTER
CLEARED, VIDEO*, SYSTEM SAFETY*, CLAIMS (6A45)*
SIWOODS NIR

Delay

End
07:58

14:13

15:35
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Time : Vehicle , Nature of Occurrence Delay
Run | Line Location

Date # Action Taken Start = End
18:40 868 28 8341 19TH AVENUE & COACH/AUTOACCIDENT-NO [18:40 119:39
04/02/12 WINSTON (OB) INJURIES REPORTED

INSPECTOR S. WONG CLEARED, VIDEO*, SYSTEM
SAFETY*, CLAIMS (6A45)*, MINOR DAMAGE TO

1224522 COACH. MINOR DAMAGE TO AUTO. NO 799 VEH
DELAY: 00:59
19:00 | 109 | 3 | 5639 SUTTER&POWELL COACH/PARKED AUTO 19:00 19:27
04/02/12 (OB) ACCIDENT - NO INJURIES
REPORTED
INSPECTOR D. FONG CLEARED. VIDEQ*. SYSTEM
1224801 SAFETY*, CLAIMS (6A45)*, MINOR DAMAGE TO

COACH, MINOR DAMAGE TOAUTO, NO 799 VEH
DELAY: 00:27

Line Delays > 20 Minutes

Time _ Vehicle ) Nature of Occurrence Delay
Run | Line Location
Date # Action Taken Start | End
15:23 | 049 = KT 1525 BAYSHOREBLVD & NOPERMISSIVE SIGNALINTO 15:23  |15:52
04/02/12 SUNNYDALE AVE (IB) TERMINAL SWITCHBACK AREA. 15:29  15:52

MGR J CASTILLO CLEARED, LSGP* OPERATORS,
SIGNAL CREW #501 ON SCENE, SS/SAFETY & RAILS*

1224549 BY PHONE & PAGE. VEH DELAY: 00:29 LINE DELAY:
00:23
22:44 31 EDDY BETWEEN POLICE ACTIVITY 22:44
04/02/12 DIVISADERO & SCOTT 22:44  01:27
(1B,OB)
INSP R. STANTON & D. FONG RESP 24 LINE
1224831 REROUTED VIA5 LINE @ MC ALLISTER IB ONLY, 31

LINE REROUTED VIA5 LINE @ MC ALLISTER IB/ OB
SENIOR MGR PAGED 311* LINE DELAY: 02:43
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