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DAILY SERVICE DELIVERY OVERVIEW 
 

 TUESDAY, MARCH 06, 2012  
 
 

1. RUNS PULLED OUT- IN SERVICE  
 

 
SCHEDULED 

PULLED OUT 
IN SERVICE 

OPEN 
AM      PM 

WORKED 
ON DAY OFF 

SYSTEM 
WIDE 

1,239 98.3% 8 13 44 

 
 
 

2. VEHICLES AVAILABILITY  
 
Afternoon Peak 

 SCHEDULED 
DEMAND 

AVAILABLE SPARE RATIO 

    

LRV 114 114 0% 

F LINE 24 23 -4% 

CABLE CAR 27 30 11% 

WOODS 153 180 18% 

KIRKLAND 115 137 19% 

FLYNN 103 108 5% 

POTRERO 40’ 44 70 59% 

POTRERO 60’ 47 45 -4% 

PRESIDIO 107 124 16% 

TOTAL 734 831 13% 
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3. OPERATORS’ ABSENTEEISM  
 

 
Scheduled 

WF 

Total 
Unavailable 

 

Sick Vacation Unplanned 
Leave 

Other 
Reasons 

Cable Car 133 28 7 4 16 1 

Flynn 195 37 10 6 21 0 

Green 236 41 20 8 10 3 

Kirkland 195 34 17 5 11 1 

Potrero  234 28 15 5 7 1 

Presidio 219 33 10 16 6 1 

Woods  349 53 23 7 16 7 

TOTAL 1,561 254 102 51 87 14 

 
 

4. ACCIDENTS & DELAYS 
 
Accidents 

Time 
Date 

Run Line 
Vehicle 

# 
Location 

Nature of Occurrence Delay 

Action Taken Start End 

 

 

 

 

 

 

 

 

 

 

09:19 
03/06/12 

451 14X 6286 FLYNN DIVISION (PI) POST ACCIDENT OPERATOR 

INTERVIEW 
09:25 
  

10:25 
  

 1220434  
INSP. T. KONG CLEARED. VIDEO*, CLAIMS 6A40* NO 

OP 799   VEH DELAY: 01:00  
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Time 
Date 

Run Line 
Vehicle 

# 
Location 

Nature of Occurrence Delay 

Action Taken Start End 

 

 

 

 

 

 

 

 

 

 

 

09:19 
03/06/12 

451 14X 6285 11TH STREET & 

HARRISON (PI) 
ACCIDENT, COACH/AUTO, 
MINOR, NO INJURIES 

09:20 
  

09:24 
  

 1220435  
OP CLEARED. OP TO BE INTERVIEWED AT DIVISION   
VEH DELAY: 00:04  

09:31 
03/06/12 

704 8S 8305 BROADWAY & 

STOCTON (IB) 
ACCIDENT, COACH/TAXI, 
MINOR, NO INJURIES 

09:31 
  

10:20 
  

 1220432  
INSP. V. HOLMES CLEARED. NO OP 799. S/S*, VIDEO*, 
CLAIMS 6A40*   VEH DELAY: 00:49  

12:25 
03/06/12 

101 56 8507 LELAND & DESMOND 

(OB) 
ACCIDENT, COACH/AUTO, 
MINOR, NO INJURIES 

12:25 
  

13:51 
  

 1220455  
INSP. K. JOMOC CLEARED. VIDEO*, CLAIMS 6A40*, S/S* 

, NO OP 799 SI WOODS N/R   VEH DELAY: 01:26  

13:17 
03/06/12 

635 28 8309 19TH AVE & SLOAT 

(IB) 
ACCIDENT COACH/VAN, NO 

INJURY 
13:17 
  

14:14 
  

 1220323  
INAP S WONG CLEARED, S/S*,VIDEO*, 6A40*   VEH 

DELAY: 00:57  

15:20 
03/06/12 

728 12 8235 FOLSOME & 12TH 

STREET (OB) 
ACCIDENT COACH/BICYCLIST 15:20 

  
16:43 
  

 1220529  
INSP A BANIAS CLEARED, S/S*, VIDEO*,6A45*, 4M3*, D 

PUGLISI*, MEDIC #73 TRANSPORTED TO SFGH SI 
KIRKLAND N/R [EOR 20:33]   VEH DELAY: 05:13  

16:01 
03/06/12 

368 49 7133 VAN NESS & MC 

ALLISTER (IB) 
ACCIDENT COACH/AUTO, NO 

INJURY 
16:01 
  

17:10 
  

 1220516  
INSP A MC DANIEL CLEARED, S/S*, VIDEO*, 6A45*   VEH 

DELAY: 01:09  
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Time 
Date 

Run Line 
Vehicle 

# 
Location 

Nature of Occurrence Delay 

Action Taken Start End 

 

Line Delays > 20 Minutes 
 

Time 
Date 

Run Line 
Vehicle 

# 
Location 

Nature of Occurrence Delay 

Action Taken Start End 

16:17 
03/06/12 

392 33 5429 FULTON & ARGUELLO 

(IB) 
ACCIDENT COACH/AUTO, NO 

INJURY 
16:17 
  

17:01 
  

 1220515  
INSP M PORTER CLEARED. S/S*, VIDEO*, 6A45*   VEH 

DELAY: 00:44  

16:44 
03/06/12 

25 31 5626 MARKET & NEW 

MONTGOMERY (OB) 
ACCIDENT COACH/BICYCLIST 16:44 

  
18:21 
  

 1220528  

INSP A ANDREWS RESP, INSP K JOMOC, RESP, INSP 

V HOLMS RESP, S/S 2E7 RESP, SFPD 3B11D, 4C101 

RESP,ENG 13 RESP, KING AMERICA 3A 

TRANSPORTED TO SFGH, VIDEO*, CLAIM 6A45 RESP, 
SFPD CASE# 120-187-451, J CASTILLO* SI PRESIDIO 

N/R [EOR 17:07]   VEH DELAY: 00:23  

01:08 
03/06/12 

48 61 53 CALIFORNIA & 

KEARNY (OB) 
NON MUNI ACCIDENT BLOCKING 01:08 

01:08 
01:40 
01:40 

 1220358  
INSP A. ESCOBAR RESP C/M* DISPATCHER*   VEH DELAY: 
00:32   LINE DELAY: 00:32  

08:14 
03/06/12 

309 24 5430 NEWHALL BETWEEN 

OAKDALE & PALOU (IB) 
NO POWER/NO EPU 08:14 

08:14 
08:45 
08:45 

 1220363  

INSPS. T. KONG/B. LIANG, POT. SHOP 094, LINE TRUCK 818. 
RESP. 1L1 J. STEUART*. 311*, 24 LINE SWITCHED BACK AT 

BAYSHORE AND HILTON. 1 SHUTTLE UTILIZED.   VEH DELAY: 
00:31   LINE DELAY: 00:31  

14:00 
03/06/12 

  ALL   MMT NEAR POCKET SWITCH T5A OUT OF 

CORRESPONDENCE. 
14:00 
14:00 

14:30 
14:30 

 1220497  

INSPECTOR G. PITTS (4C31) AND SIGNAL MAINTENANCE 

RESPONDED AND CLEARED PROBLEM. MOTOR COACH 

SHUTTLES WERE USED AT WEST PORTAL AND DUBOCE 

AND CHURCH. ADGP^S AND LSGP^S WERE MADE TO THE 

OPERATORS AND PATRONS. PORTAL AND STATION HOLDS 

WERE USED TO METER TRAIN TRAFFIC.   VEH DELAY: 00:30   
LINE DELAY: 00:30  
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Time 
Date 

Run Line 
Vehicle 

# 
Location 

Nature of Occurrence Delay 

Action Taken Start End 

 

 

 

 

 

 

 

 

 

16:00 
03/06/12 

      ARGUELLO BETWEEN 

LAKE & CLEMENT 

(IB,OB) 

CLOSED INTERMINENT DUE TO 

ISRAEL DELEGATES 
16:00 
16:00 

 
21:18 

 1220545  
INSP M PORTER CLEARED, RE-ROUTE AND SHUTTLE 

USED   LINE DELAY: 05:18  

16:52 
03/06/12 

176 F 8326 MARKET ST & 2ND ST 

(OB) 
BLOCKED BY ACCIDENT 16:52 

16:52 
17:19 
17:19 

 1220469  
INSP K WILLIAMS RESPONDED AND ASSISTED. LSGP   
VEH DELAY: 00:27   LINE DELAY: 00:27  

17:17 
03/06/12 

  ALL   MUNI METRO & NEAR 

POCKET (IB) 
SWITCH T7 OVERSWITCH AXLE 

BLOCKS(EN & MD) DISTURBED 
17:17 
07:17 

 
07:41 

 1220384  

BLOCKS RESET & CLEARED, LSGP* OPERATORS, 
STATION HOLDS, MRU 4S27, INSP B UPCHURCH 

ASSISTED, SIGNAL CREW #501*, ROLLING DELAY.   
LINE DELAY: 00:24  

23:33 
03/06/12 

135 N 1519 IRVING & 8TH AVE. 
(IB) 

BLOCKED BY SFFD 23:33 
23:33 

23:58 
23:58 

 1220519  

[LRV2=1477]OPERATOR CLEARED. INSP.HENLEY*, 
INSP.PITTS*. LEADER RUN 130/N/1488-1416 HEADWAY 

ADJUSTED OUTBOUND FROM CALTRAIN -10 MINUTES 

DOWN. OPERATORS & PASSENGERS NOTIFIED. 
SENIOR STAFF* UPAGED. J.KELLY*. SFFD CLEARED.   
VEH DELAY: 00:25   LINE DELAY: 00:25  

23:51 
03/06/12 

107 N 1527 IRVING & 8TH AVE. 
(IB,PI) 

BLOCKED BY SFFD 23:51 
23:33 

23:58 
23:58 

 1220520  

[LRV2=1529]OPERATOR CLEARED. INSP.HENLEY*, 
INSP.PITTS*. OPERATORS & PASSENGERS NOTIFIED. 
SENIOR STAFF* UPAGED. J.KELLY*. SFFD CLEARED.   
VEH DELAY: 00:07   LINE DELAY: 00:25  


