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DAILY SERVICE DELIVERY OVERVIEW

MONDAY, OCTOBER 17, 2011

1. RUNS PULLED OUT- IN SERVICE

erueminen  PULLEDOUT  OPEN  WORKED
(SCHEDULED  "\N'SERVICE ~ AM. PM  ON DAY OFF
SYSTEM vner | | |

2. VEHICLES AVAILABILITY

Afternoon Peak

- SCHEDULED  AVAILABLE  SPARE RATIO
.~ DEMAND |
E | \
LRV ’ | 114 112 | 2%
F LINE 20 20 | 0%
CABLE CAR 2T 25 1T 1%
WOODS 151 19 | 28%
KIRKLAND 1M1 130 | 17%
FLYNN 03 110 %
POTRERO 40’ 4 67 - 52%
POTRERO 60’ a7 39  A1T%
PRESIDIO 105 115 | 10%
| TOTAL | 722 | 812 | 12%
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3. OPERATORS’ ABSENTEEISM

|

Scheduled
WF

Cable Car 111

| Flynn 193 |
Green 190
‘Kirkland 213
Potrero | 234
Presidio 172
Woods 335

| TOTAL ’ 1,448

Total
Unavailable

15
45
42
32

38

21

50

1
243

4. ACCIDENTS & DELAYS

Accidents

TIME DATE

10:04
10117111

J
RuN ;LINEJ VEH

606 l 19 ‘ 8346

1197834
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1
LOCATION

7TH STREET &
FOLSOM (IB)

DELAY: 00:41

Sick JVacation ‘[ Unplanned Other
; Leave Reasons |
L]
6 3 6 0
13 | 10 19 3
14 18 8 2
8 10 13 1
14 6 15 3
7 8 5 1
19 12 18 1
E - — S— - i
‘{ 81 ! 67 ’ 84 ’ 1
| l
- NATURE OF OCCURRENCE | DELAY |
| ACTION TAKEN | DI |START | END | CC
ACCIDENT (COACH/ TRUCK), IB 10:04 [10:45 |26
NO INJURY

INSP IRBY, E (1T61) RESP. COACH STOPPED AT
ZONE, SUNSET SCAVENGER TRUCK MADE
CONTACT WITH COACH, NO INJURY, NO 799.
SYSTEM SAFETY*, VIDEO*, CLAIMS 6A01* VEH

Service Day: October 17, 2011



Line Delays > 20 Minutes

I i {
TIME l i
DATE RUN ]LINE | VEH

0422 | 5 | L |1489
101711

1197799

1259 | 120 | 66 | 8503
10117111

1197854

5. NX Bus Express

Ridership

| Morning
| Afternoon
| TOTAL

Vehicle Availability

| Morning
l Afternoon
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| | NATURE OF OCCURRENCE
I S | ACTION TAKEN

SAN JOSE AVE. & BROKEN PANTOGRAPH
NIAGARA (1B,PO)

MRU 4524, 4531 & INSP.DEBONO CLEARED. M-LINE
PULL-OUTS ROUTED INBOUND VIA THE K-LINE.
OPERATORS NOTIFIED* LSGP. METRO SHOP*,
OVERHEAD LINE DEPT#824 REPAIRED BROKEN GUY
WIRES. SENIOR/STAFF/SAFETY* UPAGED. J.KELLY?,
D.PUGLISI*. SHUTTLES FROM SAN JOSE & GENVA
TO WEST PORTAL STATION. MGR.T.JULIAN*
INSP.PINTO*.311 CALL CENTER. SI GREEN
1452<>1462 @05:30 VEHDELAY: 01:08 LINE DELAY:
01:08

NORIEGA & 15TH |SFFD BLOCKING
AVE (IB)

INSP LUM, B (1T62) RESP VEH DELAY: 00:24 LINE

|DELAY: 00:32

Counts

847
700
1,547

SCHEDULED  AVAILABLE

SRl
9 | 9
8 | 14

. DELay
| DI |START| END [CC
IB {04:22 04:35 (86

LD (04:22 105:30

1B [12:59 [13:23 |26
LD [12:59 [13:31

SPARE RATIO

0%
75%
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