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DAILY SERVICE DELIVERY OVERVIEW 
 

TUESDAY, JULY 17, 2012  
 

1. RUNS PULLED OUT- IN SERVICE  
 

 
SCHEDULED 

PULLED OUT 
IN SERVICE 

OPEN 
AM      PM 

WORKED 
ON DAY OFF 

SYSTEM 
WIDE 

1,245 96.2% 24 23 33 

 
 

2. VEHICLES AVAILABILITY  
 
Afternoon Peak 

 SCHEDULED 
DEMAND 

AVAILABLE SPARE RATIO 

    

LRV 114 109 -4% 

F LINE 24 21 -13% 

CABLE CAR 27 30 11% 

WOODS 154 173 12% 

KIRKLAND 115 132 15% 

FLYNN 103 109 6% 

POTRERO 40’ 49 62 27% 

POTRERO 60’ 40 46 15% 

PRESIDIO 123 132 7% 

TOTAL 749 814 9% 
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3. OPERATORS’ ABSENTEEISM  

 

 
Scheduled 

WF 

Total 
Unavailable 

 

Sick Vacation Unplanned 
Leave 

Other 
Reasons 

Cable Car 124 19 2 5 12 0 

Flynn 207 38 7 15 16 0 

Green 226 41 22 6 11 2 

Kirkland 219 29 7 12 10 0 

Potrero  223 42 20 12 8 2 

Presidio 216 39 11 11 12 5 

Woods  386 49 9 17 23 0 

TOTAL 1,601 257 78 78 92 9 

 
 

4. ACCIDENTS & DELAYS 
 
Accidents 

Time 
Date 

Run Line 
Vehicle 

# 
Location 

Nature of Occurrence Delay 

Action Taken Start End 

  

07:00 
07/17/12 

027 M 1536 BROAD & PLYMOUTH (IB) FALL ON BOARD  07:00 
07:00 

07:27 
07:25 

 1240777  

[LRV2=1461]INSP.C.DEBONO,F.CADELINA,ENGINE# 33 & 

MEDIC 96 RESPOND TO FALL ON BOARD,.CLAIMS 6-A-
50*,311*,LMC*, VIDEO*, SYSTEM SAFETY*M-LINE SENT IB 

VIA K-LINE,SHUTTLE DISPATCH.   VEH DELAY: 00:27   LINE 

DELAY: 00:25  

08:03 
07/17/12 

859 19 8310 POLK & SACRAMENTO 

(OB) 
NON- MUNI ACCIDENT C/A (NO 

DAMAGE) 
08:03 
  

08:04 
  

 1240786  
OPERATOR CLEARED SEE INTERVIEW # 1240785   VEH 

DELAY: 00:01  
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Time 
Date 

Run Line 
Vehicle 

# 
Location 

Nature of Occurrence Delay 

Action Taken Start End 

  

11:42 
07/17/12 

633 47 8327 VAN NESS & GROVE (IB) FALL ON BOARD 11:42 
  

12:33 
  

 1240822  
INSP. H. VONG (1T60) RESPONDED, SFFD ENGINE #36 

RESONDED MEDIC #86 TREAT AND RELEASE, S/S*, 
CLAIMS 6A50*, VIDEO*,1L1*,2M8*   VEH DELAY: 00:51  

11:48 
07/17/12 

311 14 7132 OTIS & MC COPPIN (OB) ROBBERY ON BOARD (PASS 

CALLED SFPD) 
11:48 
  

12:15 
  

 1240815  
INSP. Y. CHAN (1C53) RESPONDED CLEARED BEFORE 

ARRIVAL, SFPF 4M1F RESPONDED. NOP ARREST 

CLEARED BEFORE ARRIVAL.   VEH DELAY: 00:27  

11:56 
07/17/12 

353 22 5415 16TH STREET & BRYANT 

(IB) 
OPERATOR INTERVIEW 

(ALLEDGE FALL BOARDING) 
12:11 
  

13:00 
  

 1240846  

INSP. J. JIANG (1T67) RESPONDED, S/S*, CLAIMS 6A50*, 
VIDEO*,2M8*, 1L1*, PASSENGER RUNNING FOR BUS 

FELL NEAR REAR DOOR WITH PARCELS, HE THEN 

BOARDED THE FRONT DOOR OF COACH.   VEH DELAY: 
00:49  

12:35 
07/17/12 

434 38 6237 FORT MILY HOSP (IB) ACCIDENT (COACH / GOLF 

CART), NO INJURY 
12:35 
  

13:25 
  

 1240848  
INPS LUM, B (1T62) RESP. NO INJURY, NO 799. SYSTEM 

SAFETY*, VIDEO*, CLAIMS 6A50*.   VEH DELAY: 00:50  

13:46 
07/17/12 

669 43 8228 PARNASUSS & HILLWAY 

(IB) 
ACCIDENT (COACH / TRUCK), 
NO INJURY 

13:46 
  

14:15 
  

 1240868  
INSP LUM, B (1T62) RESP. NO INJURY, NO 799. SYSTEM 

SAFETY*, VIDEO*, CLAIMS 6A50*.   VEH DELAY: 00:29  

14:51 
07/17/12 

29 59 18 POWELL & CALIFORNIA 

(OB) 
INJURY ON CABLE CAR, AID 

REFUSED 
14:51 
14:51 

15:14 
15:14 

 1240854  
INSP M MC GEHEE CLEARED, CABLE SHOP RESP, S/S*, 
CLAIM 6A45*   VEH DELAY: 00:23   LINE DELAY: 00:23  

16:53 
07/17/12 

452 6 5437 14TH AVE & QUINTARA 

(IB) 
ACCIDENT (COACH / VAN) NO 

INJURY 
16:13 
  

17:30 
  

 1240838  
INSP LUM, B (1T62) RESP. NO INJURY, NO 799. SYSTEM 

SAFETY*, VIDEO*, CLAIMS 6A42*, 4M3*,   VEH DELAY: 01:17  

17:38 
07/17/12 

136 23 8414 DIAMOND & BOSWORTH 

(IB) 
SFPD ACTIVITY 17:38 

17:38 
18:05 
18:05 

 1240831  
INSP DENNIS, E (1T67) RESP. 4M3*. PAGE SENT 

OUT.   VEH DELAY: 00:27   LINE DELAY: 00:27  
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Line Delays > 20 Minutes 
 

Time 
Date 

Run Line 
Vehicle 

# 
Location 

Nature of Occurrence Delay 

Action Taken Start End 

 

07:00 
07/17/12 

027 M 1536 BROAD & PLYMOUTH (IB) FALL ON BOARD (STARTING) 07:00 
07:00 

07:27 
07:25 

 1240777  

[LRV2=1461]INSP.C.DEBONO,F.CADELINA,ENGINE# 33 & 

MEDIC 96 RESPOND TO FALL ON BOARD,FEMALE WITH 

LEG BRACE.TRANSPORT TO KIASER.PAIN ON RIGHT 

SIDE RIBS,HAND AND ARM.CLAIMS 6-A-
50*,311*,LMC*,VIDEO*,SYSTEM SAFETY*M-LINE SENT IB 

VIA K-LINE,SHUTTLE DISPATCH.   VEH DELAY: 00:27   LINE 

DELAY: 00:25  

12:26 
07/17/12 

      EUREKA JUNCTION 

(IB,OB) 
ATCS (DISTURB BLOCK) 12:26 

12:26 
13:00 
13:00 

 1240820  
CCO RESET SWEPT & CLEARED.ROLLING 

DELAY.SIGNAL 501*.LSGP*   VEH DELAY: 00:34   LINE DELAY: 
00:34  

12:32 
07/17/12 

76 M 1528 CASTRO (IB) PROPULSION 12:29 
12:29 

12:52 
12:52 

 1240701  
[LRV2=1510]4S26; INSP CADELINA; 4M2; TWO SHUTTLES 

USED SI MME 1507 @15:13   VEH DELAY: 02:44   LINE DELAY: 
00:23  

14:51 
07/17/12 

29 59 18 POWELL & CALIFORNIA 

(OB) 
INJURY ON CABLE CAR, AID 

REFUSED 
14:51 
14:51 

15:14 
15:14 

 1240854  
INSP M MC GEHEE CLEARED, CABLE SHOP RESP, S/S*, 
CLAIM 6A45*   VEH DELAY: 00:23   LINE DELAY: 00:23  

17:38 
07/17/12 

136 23 8414 DIAMOND & BOSWORTH 

(IB) 
SFPD ACTIVITY 17:38 

17:38 
18:05 
18:05 

 1240831  
INSP DENNIS, E (1T67) RESP. 4M3*. PAGE SENT 

OUT.   VEH DELAY: 00:27   LINE DELAY: 00:27  


