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DAILY SERVICE DELIVERY OVERVIEW 
 

WEDNESDAY, SEPTEMBER 19, 2012  
 

1. RUNS PULLED OUT- IN SERVICE  
 

 
SCHEDULED 

PULLED OUT 
IN SERVICE 

OPEN 
AM      PM 

WORKED 
ON DAY OFF 

SYSTEM 
WIDE 

1,245 97.8% 14 13 51 

 
 

2. VEHICLES AVAILABILITY  
 
Morning Peak 

 SCHEDULED 
DEMAND 

AVAILABLE SPARE RATIO 

    

LRV 114 108 -5% 

F LINE 24 27 13% 

CABLE CAR 27 27 0% 

WOODS 157 180 15% 

KIRKLAND 117 125 7% 

FLYNN 102 112 10% 

POTRERO 40’ 44 56 27% 

POTRERO 60’ 50 49 -2% 

PRESIDIO 108 115 6% 

TOTAL 743 799 8% 
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3. OPERATORS’ ABSENTEEISM  
 

 
Scheduled 

WF 

Total 
Unavailable 

 

Sick Vacation Unplanned 
Leave 

Other 
Reasons 

Cable Car 117 26 6 8 12 0 

Flynn 195 31 8 8 13 2 

Green 218 38 20 8 9 1 

Kirkland 209 30 9 10 10 1 

Potrero  220 33 15 7 5 6 

Presidio 198 26 10 7 8 1 

Woods  343 52 20 14 16 2 

TOTAL 1,500 236 88 62 73 13 

 
 

4. ACCIDENTS & DELAYS 
 
Accidents 

Time 
Date 

Run Line 
Vehicle 

# 
Location 

Nature of Occurrence Delay 

Action Taken Start End 

  

08:22 
09/19/12 

310 37 8520 MASONIC & HAIGHT 

(OB) 
COACH & AUTO COLLISION 

(HIT & RUN ) NO INJURIES 
08:22 
  

08:49 
  

 1250520  
INSP B LUM CLEARED, VIDEO*, NO 799   VEH DELAY: 
00:27  

09:22 
09/19/12 

381 49 7028 MISSION & EXCELSIOR 

(OB) 
ACCIDENT, COACH / AUTO 

(HIT & RUN) NO INJURIES, 
MINOR DAMAGE TO COACH 

09:22 
  

10:06 
  

 1250681  
INSP L DAVIS, SYSTEM SAFETY*, VIDEO*, NO 799 SI 
POTRERO 7118 @11:06   VEH DELAY: 01:44  



Page 3 of 4   Service Day: September 19, 2012 

 

Time 
Date 

Run Line 
Vehicle 

# 
Location 

Nature of Occurrence Delay 

Action Taken Start End 

 
 
Line Delays > 20 Minutes 
 

Time 
Date 

Run Line 
Vehicle 

# 
Location 

Nature of Occurrence Delay 

Action Taken Start End 

  

15:59 
09/19/12 

731 28 8348 LOMBARD & BROEDRICK 

(OB) 
FIRE ON COACH, (SMOKE) 15:59 

  
17:10 
  

 1250746  

TOWED IN, INSP ESPINOZA T, SFFD, S/S*, VIDEO*, 
CLAIMS 6A45*, KELLY J*, PUGLISI D*, HALEY JR*, 
CURREN T*, WORKERS COMP*, 250-A*, OPERATOR 

REQUESTING MEDICAL AID UPON RETURNING TO 

DIVISION. SI KIRKLAND N/R [EOR 01:06]   VEH DELAY: 09:07  

18:49 
09/19/12 

214 44 8145 6TH AVE & GEARY (OB) FALL ON BOARD, AID 

REFUSED. 
18:49 
  

19:50 
  

 1250792  
INSP ALDANA T, S/S*, VIDEO*, CLAIMS #6A45*, DISP*, NO 

799. SI WOODS N/R   VEH DELAY: 01:01  

20:50 
09/19/12 

176 F 1050 MARKET & 16TH & NOE 

(IB) 
DISABLED VEHICLE ON THE 

TRACKWAY 
20:50 
20:50 

20:56 
20:56 

 1250809  
4S49, INSPECTOR H. HENLEY 4T55 AND SFPD ALL 

RESPONDED   VEH DELAY: 00:06   LINE DELAY: 00:06  

04:45 
09/19/12 

      CHURCH STATION (IB,OB) ATCS (DISTURB BLOCK 

DA,DB,DK,DH) 
04:45 
04:45 

 
06:36 

 1250646  

CCO RESET SWEPT AND CLEARED BLOCK DA, AND DB 

OB .BUT DK,DH,WOULD NOT RESET 

INSP.G.PINTO*.SIGNAL 501 & KHOA RESET BLOCKS.2 

SHUTTLES DISPATCH R/564/8X/6249 RELEASE BACK AT 

1027 HRS.R/426/14L/6275/ 6402 TILL 1442 FOR L-
LINE.311*,J.KELLY*,P.ROSE*.   LINE DELAY: 01:51  
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Time 
Date 

Run Line 
Vehicle 

# 
Location 

Nature of Occurrence Delay 

Action Taken Start End 

 

 

07:10 
09/19/12 

      KING ST. & 6TH. ST. (IB,OB) MUNI TRAILER (CAUGHT ON 

FIRE) 
07:10 
07:10 

 
08:25 

 1250518  

INSP.^R.AREVALO & F.CADELINA RESPOND.MRU 4-S-23, 
& 3 RESPOND.OVERHEAD LINE 824 RESPOND & SIGNAL 

501.TRACK DEPT.RESPOND.HOMELESS ENCAMPMENT 

FIRE CUASE FIRE TO MINI TRAILER/RESTROOM.BACK OF 

TRAILER WAS DAMAGED SEWER LINE DAMAGE.NO 

DAMAGE TO TRACKS AND OVER HEAD FOUND.N-LINE 

SWITCHBACK AT CHANNEL IB TO OB.PASSENGER WERE 

DIRECTED TO 4TH.AND BERRY PLATFORM FOR OB 

SERVICE.   LINE DELAY: 01:15  

13:12 
09/19/12 

  60   (IB,OB) HYDE LINE DOWN 13:12 
13:12 

19:15 
19:15 

 1250817  
INSP J. KWONG RESP C/S TRK 96 RESP. C/M RESP   VEH 

DELAY: 06:03   LINE DELAY: 06:03  


