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DAILY SERVICE DELIVERY OVERVIEW 
 
 

WEDNESDAY, August 4, 2010 
 
 
 
 

1. RUNS PULLED OUT- IN SERVICE: 
 
 

 
SCHEDULED PULLED OUT 

IN SERVICE %
RUNS NON 

OUT 
RUNS 

WORKED 
AT OVER TIME 

SYSTEM 
WIDE   1179 97.3  32 55 

 
 
 
 
 
 

2. VEHICLES AVAILABILITY 
 

 SCHEDULED AVAILABLE SPARE RATIO 
    
LRV 110 111 1% 
F LINE 20 20 0% 
CABLE CAR 26 30 15% 
WOODS 135 183 36% 
KIRKLAND 111 126 14% 
FLYNN 99 111 12% 
POTRERO 40’ 45 51 13% 
POTRERO 60’ 53 43 -19% 
PRESIDIO 92 143 55% 

TOTAL 691 818 18% 
 
 
 
 
 



3. OPERATORS’ ABSENTEEISM: 


Green 
Cable Car 

Potrero 
Presidio 
Kirkland 
Woods 
Flynn 

Total 

Scheduled 

240 
131 
237 
197 
233 
361 
206 

1,605 

Total 
Unavailable 

Sick 

54 9 
30 5 
56 17 
43 15 
48 16 
71 11 
53 12 

355 85 

Vacation Unplanned 
Leave 

9 18 
6 8 
9 19 
9 12 

11 13 
15 25 
10 18 

69 113 

Other 
Reasons 

18 
11 
11 
7 
8 

20 
13 

88 

4. ACCIDENTS & DELAYS > 20 MINUTES: 

ACCIDENTS: 
TIME 
DATE 

CALL 
FROM 

DIVISION 

TO 
CC OP# RUN LINE VEH LOCATION 

NATURE OF OCCURRENCE 
ACTION TAKEN 

DELAY 

DI START END CC 

04:21 R PRESIDIO 16 2258 2 31 5512 PRESIDIO ACCIDENT, AUTO TO COACH, PO 04:21 05:25 35 
08/04/10 SHOP YARD, PIT (PO) OPERATORS INJURIED AUTO 

PR DRIVER WALK-AWAY 
INSP B.JOHNSON, MNGR J.STUART. PAGED. 

1118677 
SFPD 3G1A CASE # 100-710-511, SFFD ENG 4. 
MEDIC 65 TRANSPORT 2 OPERATORS, MINOR 
INJURIES, TO KAISER. VIDEO* CLAIMS 6A46* 
VEH DELAY: 01:04 

09:58 
08/04/10 

R OPERATOR 
PO 

78 3301 389 22 5418 16TH ST & 
VALENCIA (OB) 

ACCIDENT, COACH / AUTO 
,MINOR NO 799 

OB 09:58 11:05 35 

1118753  INSP G.LAVIGNE. VIDEO* VEH DELAY: 01:07 
18:05 

08/04/10 
R OPERATOR 

KI 
32 1268 708 43 8324 GENEVA & 

MISSION (IB) 
ACCIDENT, COACH / AUTO (HIT 
& RUN) 

IB 18:05 18:10 32 

1118838 OPERATOR CLEARED VEH DELAY: 00:05 

2 



LINE DELAY > 20 MINUTES: 


TIME 
DATE 

CALL 
FROM 

DIVISION 

TO 
CC OP# RUN LINE VEH LOCATION 

NATURE OF OCCURRENCE 
ACTION TAKEN 

DELAY 

DI START END CC

20:20 
08/04/10 

T SFPD 
PO 

81 24 CASTRO & 
MARKET (IB,OB) 

CASTRO ST. CELEBRATION IB 
LD 

20:20 
20:20 21:50 

25 

1118919 

24 LINE RE-ROUTED I/O VIA 22 LINE @ 16TH 
ST/CHURCH TO 18TH ST/CASTRO. 35 LINE RE
ROUTED VIA SANCHEZ/18TH ST TO REGULAR 
ROUTE. INSP.GEETER,ESPINOZA, FONG 
RESPONDED AND CLEARED. SEN.STAFF* LINE 
DELAY: 01:30 

22:57 
08/04/10 

R OPERATOR 
KI 

16 2395 785 47 8336 VAN NESS & 
PACIFIC (OB) 

ACCIDENT BLOCKING (NON
MUNI) 

OB 
LD 

22:57 
22:57 

23:10 
01:20 

16 

1118922 INSP. D. FONG, SFPD, OB ONLY, RE-ROUTED 
47,49 LINES VEH DELAY: 00:13 LINE DELAY: 02:23 

23:25 R OPERATOR 13 1170 105 J 1446 GLENN PARK BLOCKED BY AUTO ON IB 23:30 23:56 83 
08/04/10 ME ROW (IB) TRACK WAY LD 23:30 23:56 

1118903 INSP H. HENDLY, 4S51, 3S30, SFPD CLEARED, 
U-PAGE. VEH DELAY: 00:26 LINE DELAY: 00:26 

3 


