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DAILY SERVICE DELIVERY OVERVIEW 
 
 

THURSDAY, August 5, 2010 
 
 
 
 

1. RUNS PULLED OUT- IN SERVICE: 
 
 

 
SCHEDULED PULLED OUT 

IN SERVICE %
RUNS NON 

OUT 
RUNS 

WORKED 
AT OVER TIME 

SYSTEM 
WIDE   1179 97.3  32 67 

 
 
 
 
 
 

2. VEHICLES AVAILABILITY 
 

 SCHEDULED AVAILABLE SPARE RATIO 
    
LRV 110 113 3% 
F LINE 20 20 0% 
CABLE CAR 26 28 8% 
WOODS 135 183 36% 
KIRKLAND 111 122 10% 
FLYNN 99 111 12% 
POTRERO 40’ 45 50 11% 
POTRERO 60’ 53 44 -17% 
PRESIDIO 92 142 54% 

TOTAL 691 813 18% 
 
 
 
 
 



3. OPERATORS’ ABSENTEEISM: 


Green 
Cable Car 

Potrero 
Presidio 
Kirkland 
Woods 
Flynn 

Total 

Scheduled 

236 
130 
235 
194 
230 
357 
200 

1,582 

Total 
Unavailable 

Sick 

54 11 
30 4 
56 21 
43 12 
48 16 
71 18 
53 12 

355 94 

Vacation Unplanned 
Leave 

6 19 
6 8 
8 16 
9 13 

12 15 
15 23 
12 18 

68 112 

Other 
Reasons 

18 
12 
11 
9 
5 

15 
11 

81 

4. ACCIDENTS & DELAYS > 20 MINUTES: 

ACCIDENTS: 

TIME 
DATE 

CALL 
FROM 

DIVISION 

TO 
CC OP# RUN LINE VEH LOCATION 

NATURE OF OCCURRENCE 
ACTION TAKEN 

DELAY 

DI START END CC

20:20 
08/04/10 

T SFPD 
PO 

81 24 CASTRO & 
MARKET (IB,OB) 

CASTRO ST. CELEBRATION IB 
LD 

20:20 
20:20 21:50 

25 

1118919 
24 LINE RE-ROUTED I/O VIA 22 LINE @ 16TH 
ST/CHURCH TO 18TH ST/CASTRO. 
INSP.GEETER,ESPINOZA, FONG RESPONDED 
AND CLEARED. SEN.STAFF* LINE DELAY: 01:30 

22:57 
08/04/10 

R OPERATOR 
KI 

16 2395 785 47 8336 VAN NESS & 
PACIFIC (OB) 

ACCIDENT BLOCKING (NON
MUNI) 

OB 
LD 

22:57 
22:57 

23:10 
01:20 

16 

1118922 INSP. D. FONG, SFPD, OB ONLY, RE-ROUTED 
47,49 LINES VEH DELAY: 00:13 LINE DELAY: 02:23 

23:25 R OPERATOR 13 1170 105 J 1446 GLENN PARK BLOCKED BY AUTO ON IB 23:30 23:56 83 
08/04/10 ME ROW (IB) TRACK WAY LD 23:30 23:56 

1118903 INSP H. HENDLY, 4S51, 3S30, SFPD CLEARED, 
U-PAGE. VEH DELAY: 00:26 LINE DELAY: 00:26 

2 



LINE DELAY > 20 MINUTES: 


TIME 
DATE 

CALL 
FROM 

DIVISION 

TO 
CC OP# RUN LINE VEH LOCATION 

NATURE OF OCCURRENCE 
ACTION TAKEN 

DELAY 

DI START END CC 
09:56 R OPERATOR 30 0722 1 60 10 HYDE & FALLING TREE BLOCKING IB 09:56 12:15 30 

08/05/10 CA BROADWAY THE TRACKS LD 09:56 12:15 
(IB,OB) 
INSP A JAHN; CABLE MACHINERY; INSP A 
FORSE RESP. SFPD RESP. DPW CLEARED. 

1118878 HYDE LINE CARS SENT TO THE MASON LINE AT 
1005 HRS. MGR C CARRILLO*. MGR T JULIAN*. 
VEH DELAY: 02:19 LINE DELAY: 02:19 

19:04 
08/05/10 

R OPERATOR 
ME 

87 0866 090 K/T 1472 3RD ST & 
EGBERT ST (SB) 

LRV/TRUCK ACCIDENT SB 
LD 

19:04 
19:04 

19:43 
19:43 

74 

1119033 

SENIOR STAFF/SYSTEM SAFETY; LSGP; INSP M 
MCGEHEE & MRU 4S27 RESPONDED AND 
ASSISTED; MAJOR DAMAGE TO TRUCK; 
MODERATE DAMAGE TO LRV; NO INJURIES 
REPORTED; CLAIMS UNIT 6-A-42* ̂ R^ FORM & 
POST ACCIDENT 799 INVOLVED; END OF RUN. 
SI METRO EAST YARD N/R [EOR 21:06] VEH 
DELAY: 02:02 LINE DELAY: 00:39 
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