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DAILY SERVICE DELIVERY OVERVIEW 
 
 

THURSDAY, August 12, 2010 
 
 
 
 

1. RUNS PULLED OUT- IN SERVICE: 
 
 

 
SCHEDULED PULLED OUT 

IN SERVICE %
RUNS NON 

OUT 
RUNS 

WORKED 
AT OVER TIME 

SYSTEM 
WIDE    1179  98.4 19 48 

 
 
 
 
 
 

2. VEHICLES AVAILABILITY 
 

 SCHEDULED AVAILABLE SPARE RATIO 
    
LRV 112 116 112 
F LINE 20 21 20 
CABLE CAR 26 28 26 
WOODS 135 186 135 
KIRKLAND 111 126 111 
FLYNN 99 113 99 
POTRERO 40’ 45 49 45 
POTRERO 60’ 53 48 53 
PRESIDIO 92 147 92 

TOTAL 693 834 693 
 
 
 
 
 



3. OPERATORS’ ABSENTEEISM: 


Green 
Cable Car 

Potrero 
Presidio 
Kirkland 
Woods 
Flynn 

Total 

Scheduled 

230 
125 
239 
191 
230 
359 
199 

1,573 

Total 
Unavailable 

Sick 

51 12 
20 2 
46 16 
34 10 
45 13 
61 10 
42 9 

299 72 

Vacation Unplanned 
Leave 

4 20 
6 10 
5 15 
7 10 

10 15 
11 20 
7 21 

50 111 

Other 
Reasons 

15 
2 

10 
7 
7 

20 
5 

66 

4. ACCIDENTS & DELAYS > 20 MINUTES: 
ACCIDENTS: 
TIME 
DATE 

CALL 
FROM 

DIVISION 

TO 
CC OP# RUN LINE VEH LOCATION 

NATURE OF OCCURRENCE 
ACTION TAKEN 

DELAY 

DI START END CC 

07:25 
08/12/10 

R OPERATOR 
WO 

39 3298 32 54 8436 PHELPS & VESTA 
(OB) 

ACCIDENT COACH & AUTO, 
NO INJURY. 

OB 07:25 08:19 30 

1119964 INSP K JOMOC CLEARED. COACH WAS SENT 
BACK IN SERVICE. VIDEO*. VEH DELAY: 00:54 

09:58 
08/12/10 

R OPERATOR 
PR 

39 1862 8 21 5541 
5409 

MARKET,STUART 
& SPEAR (OB) 

ACCIDENT COACH AND 
COACH (BROKEN POLE) 

OB 09:58 11:28 11 

INSPECTOR GIANG,J.*,VIDEO * , NO OPERATOR 
1119953 TESTING, , TOW SI PRESIDIO 5555 @12:13 VEH 

DELAY: 02:15 
13:28 

08/12/10 
R OPERATOR 

WO 
27 1271 135 54 8142 3RD ST. & 

HUDSON (IB) 
NON INJURY ACCIDENT, 
COACH / TRUCK. 

IB 13:28 14:46 24 

1119997 INSP RAMOS P, VIDEO*, S/S*, CLAIMS #6A01*, 
MINOR, NO 799. VEH DELAY: 01:18 

15:17 R OPERATOR 75 1230 030 N 1449 IRVING STREET ACCIDENT LRV AND AUTO, IN OB 15:17 23 
08/12/10 ME & 8TH. AVENUE THE INTERSECTION, LD 15:17 15:36 

(OB) 

1120003 

NO 799, OPERATOR RELEASED FROM 
SERVICE, 4-S-35 OPERATED THE TRAIN TO 
BANK TRAIN AT THE MINT YARD (2) TWO 
MOTORCOACH SHUTTLES USED. VEH DELAY: 
00:59 LINE DELAY: 00:19 
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TIME 
DATE 

CALL FROM 
DIVISION 

TO 
CC OP# RUN LINE VEH LOCATION 

NATURE OF OCCURRENCE 
ACTION TAKEN 

DELAY 

DI START END CC 

15:23 
08/12/10 

R OPERATOR 
PO 

18 2389 348 49 7055 VAN NESS & 
MARKET (IB) 

NON INJURY ACCIDENT, COACH 
AUTO. 

IB 15:23 15:53 24 

1119999 S/S*, CLAIMS #6A50*, VIDEO*, NO 799, MINOR. VEH 
DELAY: 00:30 

17:43 
08/12/10 

R OPERATOR 
KI 

27 3661 722 28 8007 19TH AVE & 
TARAVAL (IB) 

NON INJURY ACCIDENT, COACH / 
RV. 

IB 17:43 24 

1120048  VIDEO*, S/S*, CLAIMS #6A50*, INTERVIEW LATTER. 
18:20 

08/12/10 
R OPERATOR 

PR 
81 2332 119 31 5601 EDDY & MASON 

(IB) 
ALEDGED CONTACT WITH 
PEDESTRIAN. 

IB 16:45 24 

1120042 
S/S*, VIDEO*, 1L2*. HALEY JR; J*, KELLY J*, HILL D*, 
TRAVIS-ALLEN MARY*, BANBURY D*, CLAIMS #6A50 
& INSPECTOR INTERVIEW LATTER. 

LINE DELAY > 20 MINUTES: 


TIME 
DATE 

CALL 
FROM 

DIVISION 

TO 
CC OP# RUN LINE VEH LOCATION 

NATURE OF OCCURRENCE 
ACTION TAKEN 

DELAY 

DI START END CC 

20:19 
08/12/10 

R OPERATOR 
ME 

74 1485 086 K/T 1479 3RD. STREET & 
23RD. STREET 
(IB) 

ALTERCATION OPERATOR / 
PASSENGER ( VERBAL ) 

IB 
LD 

20:19 
20:19 

20:41 
20:41 

23 

INSP. 4-C-53B MCGEHEE RESPONDED AND 

1120070 
REQUESTED THE SFPD RESP., POLICE 
CAD#3312, UNIT#C-4-D RESP. AND REMOVED 
PASSENGER, NO ARREST. VEH DELAY: 00:22 
LINE DELAY: 00:22 
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