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DAILY SERVICE DELIVERY OVERVIEW 

 
TUESDAY, AUGUST 16, 2011  

 
 
 

1. RUNS PULLED OUT- IN SERVICE 
 

 SCHEDULED
PULLED OUT 
IN SERVICE 

OPEN 
AM      PM 

WORKED 
ON DAY OFF

SYSTEM 
WIDE 

1,186 95.6% 27 25 76 

 
 

2. VEHICLES AVAILABILITY  
 
Afternoon Peak  

 SCHEDULED 
DEMAND 

AVAILABLE SPARE RATIO 

    
LRV 114 121 6% 
F LINE 20 20 0% 
CABLE CAR 27 28 4% 
WOODS 151 182 21% 
KIRKLAND 111 126 14% 
FLYNN 103 111 8% 
POTRERO 40’ 44 64 45% 
POTRERO 60’ 47 35 -26% 
PRESIDIO 105 126 20% 
TOTAL 722 813 13% 
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3. OPERATORS’ ABSENTEEISM 
 

 
Scheduled 

WF 

Total 
Unavailable

 

Sick Vacation Unplanned 
Leave 

Other 
Reasons 

Cable Car 107 17 8 5 1 3 

Flynn 198 36 11 11 13 1 

Green 176 48 19 17 10 2 

Kirkland 218 41 7 11 21 2 

Potrero  235 60 27 15 16 2 

Presidio 179 27 9 7 10 1 

Woods  343 89 47 17 20 5 

TOTAL 1,456 318 128 83 91 16 

 
 
 

4. ACCIDENTS & DELAYS 
 
Accidents 
 

Time 
Date 

Run Line Location 
Nature of Occurrence Delay 

Action Taken Start End 

11:06     
MISSION & NEW 
MONTGOMERY 
(IB) 

VEHICLE ACCIDENT (MINOR) 

11:06 11:31 

8/16/2011  1186802  
INSP H. VONG(1T62) RESPONDED, CLAIMS 6A45*, S/S*, 
1M1*, NIEL POPP* NO INJURIES, NO 799.   Veh delay: 
00:25  

11:40 366 30 
HOWARD between 
4TH & 5TH (PI) 

VEHICLE ACCIDENT (TROLLEY 
POLE / TRUCK) MINOR 

11:49 12:18 
8/16/2011  1186820  

INSP. A . LEDBETTER (1T61) RESPONDED, CLAIMS 6A45*, 
S/S*, VIDEO* MINOR NO INJURIES.   Veh delay: 00:29  
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Time 
Date 

Run Line Location 
Nature of Occurrence Delay 

Action Taken Start End 

17:08 459 14X 
MAIN between 
MISSION & 
HOWARD (PO) 

NON-INJURY COACH / AUTO 

17:08 18:15 

8/16/2011  1186876  
INSP. DENNIS, E. RESPONDED, CLAIMS 6-A-50*, 
SYSTEMS SAFETY*, VIDEO*, MINOR DAMAGE, NO 799.   
Veh delay: 01:07  

 
 
Line Delays > 20 Minutes 
 
 

Time 
Date 

Run Line Location 
Nature of Occurrence Delay 

Action Taken Start End 

1:29 181 F 
MARKET & 3RD 
STREET (OB) 

BLOCKED BY DISABLED TROLLEY 
COACH # 5606, FEEDER D-14 
OPENED BY O/H SHOP 

1:30 1:50 

8/16/2011  1186779  OPERATOR CLEARED   Veh delay: 00:20   Line delay: 00:37  1:13 1:50 

20:29     
WOODSIDE & 
PORTOLA (IB,OB) 

SFFD BLOCKING 20:29   

8/16/2011  1186947  

INSP. WILSON, L. RESPONDED, INSP. GIANG, J. 
RESPONDED, 4M3*, 311*, 36 / 44 LINES RE-ROUTED, 
INBOUND: LEFT PORTOLA, RIGHT LAGUNA HONDA, 
REGULAR ROUTE. OUTBOUND: CONTINUE ON LAGUNA 
HONDA, LEFT PORTOLA, RIGHT O^SHAUGHNESSY, 
REGULAR ROUTE. TWO STOPS MISSED. 4M3*, 311*.   Line 
delay: 01:41  

20:29 22:10 

 


