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DAILY SERVICE DELIVERY OVERVIEW

SATURDAY, DECEMBER 10, 2011

1. RUNS PULLED OUT- IN SERVICE

PULLED OUT OPEN WORKED
SCHEDULED \\'servicE AM PM ON DAY OFF
SYSTEM .
‘ T 806 95.7% 12 23 49
2. VEHICLES AVAILABILITY
SCHEDULED AVAILABLE SPARE RATIO
DEMAND
|
LRV 62 107 73%
F LINE 20 19 -5%
CABLE CAR 24 29 21%
WOODS 84 185 120%
KIRKLAND 60 135 125%
FLYNN 82 111 35%
POTRERO 40’ 42 67 60%
POTRERO 60’ 39 35 -10%
PRESIDIO 68 126 85%
' TOTAL | 481 814 | 69%
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3. OPERATORS’ ABSENTEEISM

Scheduled Total Sick Vacation | Unplanned Other
WE Unavailable Leave Reasons
Cable Car 95 16 7 4 5 0
Flynn 158 26 9 10 7 0
Green 145 36 17 8 7 4
Kirkland 126 18 7 7 4 0
Potrero 157 26 11 12 1 2
Presidio 116 18 8 6 4 0
Woods 162 21 9 6 6 0
TOTAL 959 161 68 53 34 6

4. ACCIDENTS & DELAYS

Accidents
Time _ _ Nature of Occurrence Delay
Run | Line Location -
Date Action Taken Start End
14:31 8 59 |POWELL & CALIFORNIA (OB) ACCIDENT COACH & AUTO, 14:31 14:40
12/10/111 NO INJURY. 14:31 14:40
INSP J KWONG CLEARED. CABLE SHOP 665 RESP.
NO DAMAGE TO CABLE CAR, MINOR DAMAGE TO
1206623 LEFT FRONT OF AUTO. NO OP 799. CABLE CAR
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WAS SENT BACK IN SERVICE. SYSTEM SAFETY™.
CLAIMS 6A42*. MGR D BANBURY*. VEH DELAY:
00:09 LINE DELAY: 00:09
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Time _ . Nature of Occurrence Delay
Run | Line Location ;
Date Action Taken Start End
15:17 | 512 | 38L GEARY & KEARNY (IB) ACCIDENT (COACH/AUTO) (15:17 16:10
12/10/11

INSP DENNIS, E (1T60) RESP, NO DAMAGE, NO
1206654 INJURY, NO 799. SYSTEM SAFETY*, VIDEO*,
CLAIMS 6A42*. VEH DELAY: 00:53

Line Delays > 20 Minutes

Time ) ) Nature of Occurrence Delay
Run | Line Location
Date Action Taken Start | End
10:14 WEST PORTAL (IB,0B) DISTURBED AXLE COUNTER  |10:14
12/10/11 BLOCKS WA-WC-WG CCO 10:14 10:35
OBSERVED

DISTURBED BLOCKS RESET AND SWEPT BY
COMMUNICATING CUT OUT TRAINS. OUTBOUND
CLEARED @ 1020. INBOUND RESET AND SWEPT MUTIPLE

1206588 TIMES DUE TO REDISTURBANCE OF THE BLOCKS. WG
CLEARED@1028 AND WC CLEARED @ 1034 INSPECTOR
D. DIAL 4T41 RESPONDED. CCO CLEARED. LINE DELAY:

00:21
15:59 60 POWELL & GEARY (IB,0B) OCCUPY SF PROTEST 15:59
12/10/11 16:00 17:40
1206638 MGR A. ANDREWS RESP, TWO SHUTTLE USED CABLE
CARS AROUND THE HORN 311* LINE DELAY: 01:40
22:40 60 POWELL &POST (IB,0B) STRAND ALARM #260 22:40  23:01
12/10/11 22:40 23:01
1206633 INSP D. KINDSTEDT RESP C/M RESP  VEH DELAY:
00:21 LINE DELAY: 00:21
23:55 60 |(PI) BROKEN SWITCH HANDLE 23:55
12/10/11 23:55 01:03
1206631 INSP D. KINDSTEDT RESP C/M RESP MGR D.

BANBURY* LINE DELAY: 01:08
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