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DAILY SERVICE DELIVERY OVERVIEW

SATURDAY, DECEMBER 24, 2011

1. RUNS PULLED OUT- IN SERVICE

PULLED OUT OPEN WORKED
SCHEDULED \\'servicE AM PM  ON DAY OFF
SYSTEM .
‘ T 811 92.7% 27 32 41
2. VEHICLES AVAILABILITY
SCHEDULED AVAILABLE SPARE RATIO
DEMAND

|
LRV 62 113 82%
F LINE 20 21 5%
CABLE CAR 24 31 29%
WOODS 84 195 132%
KIRKLAND 60 127 112%
FLYNN 82 111 35%
POTRERO 40’ 42 75 79%
POTRERO 60’ 39 40 3%
PRESIDIO 68 121 78%

' TOTAL | 481 834 | 73%
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3. OPERATORS’ ABSENTEEISM

Scheduled Total Sick Vacation | Unplanned Other
WE Unavailable Leave Reasons
Cable Car 93 20 14 4 0
Flynn 156 19 4 4 9 2
Green 145 31 16 10 3 2
Kirkland 129 22 11 7 4 0
Potrero 158 23 13 6 2 2
Presidio 111 15 5 5 5 0
Woods 163 26 11 10 5 0
TOTAL 955 156 74 44 32 6

4. ACCIDENTS & DELAYS

Accidents
Time ) Vehicle ) Nature of Occurrence Delay
Run ' Line Location .
Date # Action Taken Start | End
02:31 | 482 @ 14 7120 MISSION & 19TH EMERGENCY ALARM 02:31  02:47
12/24/11 STREET (OB)
INSP A. VELACRUZ RESP SFPD D113 RESP FIGHT ON
1208674 BOARD NO ARREST, NO CASE NUMBER | PHONE
STOLEN ALL PARTIES WALK AWAY SIPOTRERO VEH
DELAY: 00:16
09:.05 | 37 N 1480 IRVING &2ND.AVE. SFPDACTIVITY 09:05  09:15
12/24/11 (IB)
1208682 [LRV2=1425]OPERATOR CLEARED .MRO 4-T-40

A* VEH DELAY: 00:10
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Time
Date

10:21
12/24/11

Run

510

10:21
12/24/11

510

13:35
12/24/11

161

14:18
12/24/11

396

16:45
12/24/11

541

20:24
12/24/11

474
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Line

Vehicle
#

14L | 6227

1208778

14L

1208779
F 1859

6227

1208795
6 5414

1208830

8X 6272

1208842

14 5428

1208863

) Nature of Occurrence Delay
Location
Action Taken Start End
MISSION & PERSIA  ACCIDENT COACH & AUTO (HIT [10:21
(IB) & RUN)
OPERATOR CLEARED, NO DAMAGE TO COACH, SEE
INTERVIEW TAG #1208779
MAIN & MISSION (OB) INTERVIEW FOR ACCIDENT 11:.03 1113
INSP B. LIANG, NO DAMAGE TO COACH, NO 799,
SYSTEM SAFETY*, 6A42* VEH DELAY: 00:10
BEACH & POWELL ILL PERSON ON TRACK; 13:35  14:06
(IB) RENDERING AID 13:35  14:06
INSP HAYNES; MEDIC; LSGP*; SWITCH BACK IB TO
OBATPIER39 VEHDELAY: 00:31 LINE DELAY: 00:31
FERRY (OB) SICKONRUN, EYE PROBLEM. (14:18  14:52

INSP BATISTE E, MEDIC #14 TREATED & RELEASED,
INSP JOMOC K TRANSPORTED RESCUE OPERATOR
#2533, DISP*. SIPOTRERO N/R [EOR 17:46] VEH DELAY:
03:28

SAN BRUNO & ACCIDENT (COACH/AUTO), NO |16:45
BACON (IB) INJURY

INSP HALETKY, C (1767) RESP. NO INJURY, NO 799,
SYSTEM SAFETY*, VIDEO*, CLAIMS 6A42* SI FLYNN
6267 @18:02 VEH DELAY: 01:17

MISSION & 5THST.  |PHONE STOLEN.
(1B)
INSP BATISTE E, MEDIC #75 TREATED & RELEASED,

SFPD #3B12D, CASE #111028602, S/S*, VIDEO,
CLAIMS #6A42*, NO ARREST. VEH DELAY: 00:24

20:24

17:30

20:48
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Line Delays > 20 Minutes

Time _ Vehicle _ Nature of Occurrence Delay
Run ' Line Location -
Date # Action Taken Start | End
13:35 (161 | F 1859 BEACH&POWELL |ILL PERSON ON TRACK,; 13:35 14:06
12/24/11 (IB) RENDERING AID 13:35 14:06

INSP HAYNES; MEDIC; LSGP*; SWITCH BACKIB TO

1208795 OBATPIER39 VEHDELAY: 00:31 LINE DELAY: 00:31
16:11 115 | KT | 1524 [3RD & EVANS (IB,0B) BLOCKED BY FIRE 16:15 16:50
12/24/11 OB CLEARED AT 1635 HRS; SWITCH BACK AT 16:15 16:50
1208846 EVANS; 1 MOTO COACH SHUTTLES: VEH DELAY:

00:35 LINE DELAY: 00:35
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