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DAILY SERVICE DELIVERY OVERVIEW 
 

 MONDAY, DECEMBER 26, 2011  
 
 

1. RUNS PULLED OUT- IN SERVICE  
 

 
SCHEDULED 

PULLED OUT 
IN SERVICE 

OPEN 
AM      PM 

WORKED 
ON DAY OFF 

SYSTEM 
WIDE 

1,203 94.2% 33 37 52 

 
 
 

2. VEHICLES AVAILABILITY  
 
Afternoon Peak  

 SCHEDULED 
DEMAND 

AVAILABLE SPARE RATIO 

    

LRV 114 111 -3% 

F LINE 24 20 -17% 

CABLE CAR 27 30 11% 

WOODS 151 190 26% 

KIRKLAND 111 129 16% 

FLYNN 103 111 8% 

POTRERO 40’ 44 76 73% 

POTRERO 60’ 47 38 -19% 

PRESIDIO 105 128 22% 

TOTAL 726 833 15% 
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3. OPERATORS’ ABSENTEEISM  
 

 
Scheduled 

WF 

Total 
Unavailable 

 

Sick Vacation Unplanned 
Leave 

Other 
Reasons 

Cable Car 117 26 13 7 5 1 

Flynn 195 44 8 19 17 0 

Green 198 46 24 11 9 2 

Kirkland 213 51 17 19 14 1 

Potrero  236 63 33 20 8 2 

Presidio 179 40 9 18 12 1 

Woods  347 88 41 26 19 2 

TOTAL 1,485 358 145 120 84 9 

 
 

4. ACCIDENTS & DELAYS 
 
Accidents 

Time 
Date 

Run Line 
Vehicle 

# 
Location 

Nature of Occurrence Delay 

Action Taken Start End 

 

 

 

 

 

11:07 
12/26/11 

60 30 5607 CHESTNUT & SCOTT 

(OB) 
ACCIDENT COACH & AUTO 11:07 

  
12:04 
  

 1209015  
INSP A. BANIAS, SYSTEM SAFETY*, 6A42*, VIDEO*, NO 

DAMAGE TO COACH   VEH DELAY: 00:57  

17:11 
12/26/11 

157 29 8155 PLUMOUTH & OCEAN 

(IB) 
ALLEGED ACCIDENT 17:11 

  
18:24 
  

 1209054  
INSP D LEE CLEARED ,S/S*, VIDEO*, 6A42*, NO 

799   VEH DELAY: 01:13  
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Time 
Date 

Run Line 
Vehicle 

# 
Location 

Nature of Occurrence Delay 

Action Taken Start End 

 
 
 
Line Delays > 20 Minutes 
 

Time 
Date 

Run Line 
Vehicle 

# 
Location 

Nature of Occurrence Delay 

Action Taken Start End 

 
 
 

17:13 
12/26/11 

385 49 7123 VAN NESS & 

NORTHPOINT (IB,NB) 
OPERATOR INTERVIEW - 
PEDESTRIAN ALLEGES HE 

WAS PINNED BY COACH, NO 

CONTACT 

17:16 
  

17:47 
  

 1209057  
INSP D FONG CLEARED, NO MERIT, NO INJURIES, 
VIDEO*, CLAIMS 6A42* (SEE TAG #1209066).   VEH 

DELAY: 00:31  

06:28 
12/26/11 

  67   ALEMANY & 

ELLSWORTH (IB) 
WATER MAIN BREAK 

(EMERGENCY WORK) 
06:28 
06:28 

 
10:25 

 1209001  
INSP L. WILSON, LEAD INSP. J. STUART*, REROUTE 

IB: ALEMANY & FOLSON, R- FOLSOM, THEN 

REGULAR ROUTE   LINE DELAY: 03:57  


