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DAILY SERVICE DELIVERY OVERVIEW

FRIDAY, DECEMBER 9, 2011

1. RUNS PULLED OUT- IN SERVICE

PULLED OUT OPEN WORKED
SCHEDULED  \\'SERVICE ~AM PM  ON DAY OFF
SYSTEM o
‘ T 1,199 96.9% 15 22 50
2. VEHICLES AVAILABILITY
Morning Peak
SCHEDULED AVAILABLE SPARE RATIO
DEMAND
|
LRV 114 107 6%
F LINE 24 19 -21%
CABLE CAR 27 29 7%
WOODS 151 185 23%
KIRKLAND 111 130 17%
FLYNN 103 111 8%
POTRERO 40’ 44 70 59%
POTRERO 60’ 47 39 -17%
PRESIDIO 105 121 15%
' TOTAL | 722 811 | 12%
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3. OPERATORS’ ABSENTEEISM

Scheduled Total Sick Vacation | Unplanned Other
WE Unavailable Leave Reasons
Cable Car 112 19 7 6 5 1
Flynn 188 32 7 13 12 0
Green 198 45 19 13 9 4
Kirkland 207 45 10 14 14 7
Potrero 226 40 21 9 2
Presidio 174 35 10 14 2
Woods 341 57 27 6 23 1
TOTAL 1,446 273 101 75 80 17

4. ACCIDENTS & DELAYS

Accidents
Time _ . Nature of Occurrence Delay
Run ' Line Location .

Date Action Taken Start End

07:23 | 860 @ 28 RICHARDSON & LOMBARD ACCIDENT (COACH & 07:23 08:33
12/09/11 (IB) TRUCK TRAILER) NO

INJURIES
INSP L, BROWN (1766) RESPONDED, MINOR
1206283 DAMAGE TO COACH, MINOR DAMAGE TO AUTO,

SYS/SAFETY*, CLAIMS*, VIDEO*, NO 799 VEH
DELAY: 01:10
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Time ) ) Nature of Occurrence
Run ' Line Location -
Date Action Taken Start
10:05 | 394 | 22 FILLMORE BETWEEN HAYES ACCIDENT (COACH & 10:05
12/09/11 & FELL (IB) AUTO) NO INJURIES
INSP B. LUM (1C14) RESPONDED, AUTO BACKING
1206465 OUT MADE CONTACT WITH COACH, NO DAMAGE
TO COACH OR AUTO, SYS/SAFETY*, CLAIMS 6-A-
01*, VIDEO*, NO 799, VEH DELAY: 00:35
10:22 7 21 [FULTON & SHRADER INTERVIEW 10:22
12/09/11
INSP B.JOHNSON (1T64A) RESPONDED, MINOR
1206471 DAMGER TO COACH AND AUTO, SYS/SAFETY*,
CLAIMS 6-A-01*, VIDEO*, NO 799 VEH DELAY: 00:53
10:22 7 21 HAYES & SHRADER (IB) ACCIDENT (COACH & 10:22
12/09/11 AUTO) NO INJURIES
1206472 SEE INTERVIEW TAG #1206471
13:09 61 CALIFORNIA & STOCKTON (CODE 900 (STOP THE 13:09
12/09/11 (OB) CABLE ), NO INJURIES.
INSP. KWONG, J. (8T54), CABLE SHOP 665, CABLE
MACHINERY RESPONDED, THE CABLE WAS
STOPPED BECAUSE TRAINING CARHIT A JUMP
1206484 AND THE CABLE WAS WELDED TO THE GRIP.
PUGLISI, D.*, TYRONE, J.*, BANBURY, D.*, INSP.
KINDSTEDT, D. (8T43B)*, SYSTEMS/ SAFETY*,
311*, TWO SHUTTLES USED, NO 799. SI CABLE
CARN/R VEHDELAY: 00:17
13:59 | 24 | 60 POWELL & CALIFORNIA VEHICLE ACCIDENT 13:59
12/09/11 (OB) COACH/AUTO
INSP J KWONG; SENIOR STAFF*, SYSTEM
1206506 SAFETY*, CLAIMS 6-A-01*, D BANBURY*, NO
INJURIES/NO 799, VEH DELAY: 00:27
18:14 | 108 | KT JUNIPERRO SERRA & TRAIN HELD FOR SFPD 18:14
12/09/11 WEST PORTAL (IB) ACTIVITY 18:14

INSPECTOR C. GONZALEZ 4741 RESPONDED -
PATRON REMOVED AND TAKEN INTO SFPD
CUSTODY DUE TO PRIOR WARRANTS. MILITELLO
(SFPD FOR SFMTA), D. PLUGLISI AND SYSTEM
SAFETY NOTIFIED - OPERATOR CLEARED LINE
DELAY: 00:10

1206538

Delay

End
10:40

11:15

13:26

14:26

18:24
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Time . _ Nature of Occurrence Delay
Run | Line Location

Date Action Taken Start End
19:29 | 440 | 24 | CASTROSTREET & 18TH |ACCIDENT, COACHAND 19:29 20:11
12/09/11 STREET (IB) AUTO (NO INJURIES)

INSP. HENDERSON (1T67)*, MGR. ANDREWS
(1T63), SYSTEM SAFETY*, VIDEO*, 6A45*, MIINOR

1206542 1y \\IAGE TO COACH AND AUTO. VEH DELAY:
00:42
21:41 | 139 | 3 |BUSH&KEARNY (B) VEHICLE ACCIDENT 21:41 22:30
12/09/11 COACH/ TRUCK

INSP T. ESPINOZA RESP NO 799 VIDEO*
1206555 SISAFETY* CLAIMS 6A45* NO INJURIES
REPORTED AT SCENE VEH DELAY: 00:49

Line Delays > 20 Minutes

Time . . Nature of Occurrence Delay
Run  Line Location
Date Action Taken Start = End
08:56 | 158 = F BEACH& SMOKE@ REARDOOR 08:56 12:25
12/09/11 JONES 08:56 09:30
(0B)

POLES PULLED, PCC SHOP, MRU 4545, MRU 4548,
MRO 4C55D. DIAL, PCC SHOP, S/B PIER 39 159/F/1015
RECUE CAR, 165/F/1893 BLUE LIGHT SI FERRY, MINT
N/R[EOR 12:59] VEH DELAY: 04:03 LINE DELAY: 00:34

1206457
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