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DAILY SERVICE DELIVERY OVERVIEW 
 
 

SUNDAY, FEBRUARY 06, 2011 
 
 
 

 
 

1. RUNS PULLED OUT- IN SERVICE: 
 
 

 
SCHEDULED 

 

PULLED OUT 
IN SERVICE 

% 

RUNS 
NON OUT 

RUNS 
WORKED 
AT OVER 

TIME 
SYSTEM WIDE 773     96.2  29 53 

. 
 
 
 
 

2. VEHICLES AVAILABILITY      (MONDAY AM)    
  

 SCHEDULED AVAILABLE SPARE RATIO 
    

LRV 114 110 -4% 

F LINE 18 23 28% 

CABLE CAR 26 31 19% 

WOODS 140 176 26% 

KIRKLAND 111 127 14% 

FLYNN 103 112 9% 

POTRERO 40’ 44 62 41% 

POTRERO 60’ 47 39 -17% 

PRESIDIO 98 121 23% 

TOTAL 701 801 14% 
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3. OPERATORS’ ABSENTEEISM: 
 

 

 
Scheduled  

WF 

 
Total 

Unavailable
 

Sick 
 

Vacation 
Unplanned 

Leave 
Other 

Reasons 

Green 
149 32 8 5 8 11 

Cable Car 102 34 9 8 10 7 

Potrero  171 49 12 3 22 12 

Presidio 142 25 6 5 4 10 

Kirkland 126 30 7 2 14 7 

Woods  190 52 14 4 18 16 

Flynn 145 30 3 2 13 12 

TOTAL 1,025 252 59 29 89 75 

 
4. ACCIDENTS & DELAYS > 20 MINUTES: 

 
ACCIDENTS: 

 

DELAY TIME 

DATE 
  

CALL FROM 
DIVISION 

TO 
CC 

OP# RUN LINE VEH LOCATION 
NATURE OF OCCURRENCE 

ACTION TAKEN DI START END CC 
              

338 22 5454 FILLMORE & 
LOMBARD (OB) 

ACCIDENT COACH & AUTO, NO 
INJURY. INDUCTIVE COIL. 

10:58 
02/06/11 

R  OPERATOR  
PO 

18  2696 

 1153480  

INSP L BROWN CLEARED. MINOR DAMAGES TO BOTH 
VEHICLES. NO OP 799. COACH WAS SENT IN DUE TO 
INDUCTIVE COIL. VIDEO*. SYSTEM SAFETY*. CLAIMS 
6A46*. SI POTRERO 5428 @12:31   VEH DELAY: 01:33  

OB 
  

10:58 
  

11:30 
  

30 

509 71 6210 NORIEGA & 
32ND AVE (IB) 

ACCIDENT COACH & AUTO, NO 
INJURY. 

11:23 
02/06/11 

R  OPERATOR  
FL 

12  3744 

 1153476  

INSP T KONG CLEARED. NO DAMAGE TO COACH. 
OTHER PARTY LEFT THE SCENE PRIOR TO 
INSPECTOR^S ARRIVAL. NO OP 799. SYSTEM 
SAFETY*. CLAIMS 6A46*. VIDEO*.   VEH DELAY: 00:32  

IB 
  

11:23 
  

11:55 
  

30 

66 30 5595 KEARNY & 
GEARY (OB) 

ALLEDGED PEDESTRIAN 
COLLISION, NO INJURY, WALKED 
AWAY. 

16:21 
02/06/11 

R  OPERATOR  
PR 

34  2140 

 1153507  
INSP WONG S, S/S*, VIDEO*, CLAIMS #6A46*, 1L1*, 
OPERATOR HAS NO KNOWLEDGE, NO 799.   VEH 
DELAY: 00:44  

OB 
  

16:21 
  

17:05 
  

24 
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LINE DELAY > 20 MINUTES: 

 

DELAY TIME 

DATE 
  

CALL FROM 
DIVISION 

TO 
CC 

OP# RUN LINE VEH LOCATION 
NATURE OF OCCURRENCE 

ACTION TAKEN DI START END CC 
              

119 31 5610 DIVISADERO 

& TURK (OB) 
NON INJURY MUNI ACCIDENT, 
MINOR. 

17:49 
02/06/11 

R  OPERATOR  
PR 

34  3671 

 1153518  
INSP FONG D, S/S*, VIDEO*, CLAIMS #6A46*, 
NO 799.   VEH DELAY: 00:40  

OB 
  

17:49 
  

18:29 
  

24 

DELAY TIME 

DATE 
  

CALL FROM 
DIVISION 

TO 
CC 

OP# RUN LINE VEH LOCATION 
NATURE OF OCCURRENCE 

ACTION TAKEN DI START END CC 
              

1 60 16 HYDE BETWEEN 
VALLEJO & GREEN 
(IB) 

BLOCKED TREE BRANCH LYING 
CROSS PG & E WIRE 

08:11 
02/06/11 

R  OPERATOR  
CA 

30    

 1153445  

INSP C. ALLEN, ENG #2, LINE TRUCK #824, PG & E, 
311*, 2 SHUTTLES USED, D. BANBURY*, POLICE, 
HYDE LINE CABLE CAR REROUTE TO MASON LINE 
CABLE CAR   VEH DELAY: 01:08   LINE DELAY: 01:08  

IB 
LD 

08:11 
08:11 

09:19 
09:19 

39 

22 60 25 WASHINGTON & 
MASON (IB) 

BUMPER BAR (1113 
WASHINGTON) 

10:48 
02/06/11 

R  OPERATOR  
CA 

33  2473 

 1153455  

INSP C. ALLEN, INSP J. KWONG, CABLE SHOP #655 
TOWED CABLE CAR IN, CABLE MACH., INSP J. 
KWONG TRANSPORTED GRIPMAN FOR 799, DISP*, D. 
BANBURY*, GRIPMAN MADE LATE LET GO, N/R SI 
CABLE CAR N/R   VEH DELAY: 00:31   LINE DELAY: 00:31  

IB 
LD 

10:48 
10:48 

11:19 
11:19 

39 

138 J 1496 CHURCH & CLIPPER BLOCKED BY AUTO ON THE 
TRACKS 

22:17 
02/06/11 

R  OPERATOR  
ME 

77  2253 

 1153528  
M. CONTRERAS CLEARED, SFPD*, 311*, PHONE TREE 
  VEH DELAY: 00:52   LINE DELAY: 00:52  

 
LD 

19:17 
19:17 

20:09 
20:09 

13 


