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DAILY SERVICE DELIVERY OVERVIEW 
 
 

FRIDAY, FEBRUARY 18, 2011 
 
 
 

 
 

1. RUNS PULLED OUT- IN SERVICE: 
 
 

 
SCHEDULED 

 
PULLED OUT 
IN SERVICE 

% 
RUNS 

NON OUT 

RUNS 
WORKED 
AT OVER 

TIME 
SYSTEM WIDE  1172     97.2 33 50 

. 
 
 
 
 

2. VEHICLES AVAILABILITY           
  

 SCHEDULED AVAILABLE SPARE RATIO 
    
LRV 114 113 -1% 
F LINE 20 22 10% 
CABLE CAR 26 31 19% 
WOODS 140 179 28% 
KIRKLAND 111 126 14% 
FLYNN 103 107 4% 
POTRERO 40’ 49 55 12% 
POTRERO 60’ 53 40 -25% 
PRESIDIO 103 126 22% 

TOTAL 719 799 11% 
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3. OPERATORS’ ABSENTEEISM: 
 

 

 Scheduled  
WF 

 
Total 

Unavailable
 

Sick 
 Vacation Unplanned 

Leave 
Other 

Reasons 

Green 246 60 11 3 23 23 

Cable Car 124 33 1 1 19 12 
Potrero  235 61 20 0 28 13 
Presidio 199 39 11 3 10 15 
Kirkland 212 43 14 1 22 6 
Woods  329 77 24 4 28 21 
Flynn 196 33 9 3 13 8 

TOTAL 1,541 346 90 15 143 98 

 
4. ACCIDENTS & DELAYS > 20 MINUTES: 

 
ACCIDENTS: 

DELAY TIME 
DATE   CALL FROM 

DIVISION 
TO 
CC OP# RUN LINE VEH LOCATION NATURE OF OCCURRENCE 

ACTION TAKEN DI START END CC 
              

113 31 5535 MARKET & 
4TH ST. (OB) 

COACH / PEDESTRIAN 
COLLISION, MINOR. 

13:45 
02/18/11 

R  OPERATOR  
PR 

18  2911 

 1155714  

INSP FLORES J, WONG S TRANSPORTED 
RESCUE OP. TO FINISH RUN, S/S, CLAIMS 
#6A40, SFPD #B60, #4B74 CASE #110146417, 
SFFD E1, MEDIC #87 TRANSPORTED TO 
SFGH, VIDEO*, 4M3*, PEER ASSISTANCE*, 
KELLY J*, HILL D*, MARY TRAVIS ALLEN*, 
FRANKS D*, 799.   VEH DELAY: 01:14  

OB 
  

13:45 
  

14:59 
  

24 

443 14L 6295 MISSION & 
7TH ST. (OB) 

NON INJURY MUNI ACCIDENT, 
COACH / AUTO DOOR, MINOR. 

16:09 
02/18/11 

R  OPERATOR  
FL 

11  3799 

 1155690  INSP WONG S, S/S*, VIDEO*, CLAIMS #6A42*, 
NO 799.   VEH DELAY: 01:06  

OB 
  

16:09 
  

17:15 
  

24 

548 38 6272 GEARY & 
WEBSTER (IB) 

NON INJURY MUNI ACCIDENT, 
AID REFUSED. 

20:23 
02/18/11 

R  OPERATOR  
FL 

21  3644 

 1155784  INSP GEETER A, S/S*, VIDEO*, CLAIMS #6A42*, 
NO 799.   VEH DELAY: 01:05  

IB 
  

20:23 
  

21:28 
  

24 
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LINE DELAY > 20 MINUTES: 
 

 

DELAY TIME 
DATE   CALL FROM 

DIVISION 
TO 
CC OP# RUN LINE VEH LOCATION NATURE OF OCCURRENCE 

ACTION TAKEN DI START END CC 
              

175 F 1062 MARKET 
STREET & 
6TH. STREET 
(IB) 

NO POWER 17:45 
02/18/11 

R  OPERATOR  
GV 

72  2278 

 1155763  
4-S-37, INSP. 4-T-78 MCCRAY, INSP. 4-C-55B 
KINDSTEDT AND PCC SHOP RESP. CT 1859 
@19:28   VEH DELAY: 01:43   LINE DELAY: 00:23  

IB 
LD 

17:45 
17:45 

18:08 
18:08 

23 


