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DAILY SERVICE DELIVERY OVERVIEW 
 

 SUNDAY, JANUARY 1, 2012  
 
 

1. RUNS PULLED OUT- IN SERVICE  
 

 
SCHEDULED 

PULLED OUT 
IN SERVICE 

OPEN 
AM      PM 

WORKED 
ON DAY OFF 

SYSTEM 
WIDE 

793 92.4% 40 20 40 

 
 
 

2. VEHICLES AVAILABILITY  
 
 

 SCHEDULED 
DEMAND 

AVAILABLE SPARE RATIO 

    

LRV 62 113 82% 

F LINE 20 21 5% 

CABLE CAR 24 31 29% 

WOODS 84 195 132% 

KIRKLAND 60 127 112% 

FLYNN 82 111 35% 

POTRERO 40’ 42 75 79% 

POTRERO 60’ 39 40 3% 

PRESIDIO 68 121 78% 

TOTAL 481 834 73% 
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3. OPERATORS’ ABSENTEEISM  
 

 
Scheduled 

WF 

Total 
Unavailable 

 

Sick Vacation Unplanned 
Leave 

Other 
Reasons 

Cable Car 170 26 19 4 3 0 

Flynn 273 19 11 1 6 1 

Green 309 20 11 1 5 3 

Kirkland 298 22 12 5 4 1 

Potrero  336 25 17 2 2 4 

Presidio 244 18 10 1 7 0 

Woods  472 25 16 4 3 2 

TOTAL 2,102 155 96 18 30 11 

 
 

4. ACCIDENTS & DELAYS 
 
Accidents 

Time 
Date 

Run Line 
Vehicle 

# 
Location 

Nature of Occurrence Delay 

Action Taken Start End 

  

11:59 
01/01/12 

21 60 15 WASHINGTON & 

MASON (IB) 
BUMBER BAR #1113, NO 

INJURIES. 
11:59 
  

12:18 
  

 1209913  
INSP ALLEN C, SHOP TRUCK #665 TOWED IN, CABLE 

MACHINERY, PUGLISI D* S/S*, 8M8*, 4M2*. SI CABLE 

CAR 20 @13:00   VEH DELAY: 01:01  

17:20 
01/01/12 

517 71 6261 LINCOLN & 9TH 

AVENUE (OB) 
COACH / AUTO ACCIDENT - NO 

INJURIES 
17:20 
  

18:23 
  

 1209933  
INSPECTOR M. PORTED CLEARED, VIDEO*, SYSTEM 

SAFETY*, CLAIMS (6A45)*   VEH DELAY: 01:03  
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Time 
Date 

Run Line 
Vehicle 

# 
Location 

Nature of Occurrence Delay 

Action Taken Start End 

 
 
 
 
Line Delays > 20 Minutes 
 

Time 
Date 

Run Line 
Vehicle 

# 
Location 

Nature of Occurrence Delay 

Action Taken Start End 

 
 
 
 

17:42 
01/01/12 

  31   100 EDDY BETWEEN 

MASON & TAYLOR 

(IB,OB) 

SFPD ACTIVITY 17:42 
  

17:57 
  

 1209937  
SFPD CLEARED, INSPECTOR J. WONG 

RESPONDED   VEH DELAY: 00:15  

17:49 
01/01/12 

154 31 5505 EDDY & TAYLOR (IB) SFPD ACTIVITY 17:49 
  

17:57 
  

 1209939  
SFPD CLEARED, INSPECTOR J. WONG 

RESPONDED   VEH DELAY: 00:08  

21:24 
01/01/12 

532 71 6262 48TH AVE & ORTEGA 

(PI) 
MISSING ELDERLY MALE 

LOCATED ON COACH. 
21:24 
  

21:41 
  

 1209843  
SFPD#3I11D RESPONDED AND REMOVED 

PASSENGER   VEH DELAY: 00:17  

22:03 
01/01/12 

37 60 19 JACKSON BETWEEN 

TAYLOR & JONES (OB) 
ILLEGALY PARKED VEHICLE 22:03 

22:03 
23:07 
23:07 

 1209963  

INSP A. BEMNET RESP VEHICLE CITED AND TOWED 

ONE SHUTTLE USED FROM (HYDE/BEACH - 
WASHINGTON/POWELL) OB HYDE LINE USED THE 

MASON LINE   VEH DELAY: 01:04   LINE DELAY: 01:04  


