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DAILY SERVICE DELIVERY OVERVIEW 
 
 

FRIDAY, JANUARY 14, 2011 
 
 
 

 
 

1. RUNS PULLED OUT- IN SERVICE: 
 
 

 
SCHEDULED 

 
PULLED OUT 
IN SERVICE 

% 
RUNS 

NON OUT 

RUNS 
WORKED 
AT OVER 

TIME 
SYSTEM WIDE   1172   97.1   34 38 

. 
 
 
 
 

2. VEHICLES AVAILABILITY       
  

 SCHEDULED AVAILABLE SPARE RATIO 
    
LRV 114 106 -7% 
F LINE 20 23 15% 
CABLE CAR 26 31 19% 
WOODS 143 178 24% 
KIRKLAND 111 127 14% 
FLYNN 103 107 4% 
POTRERO 40’ 49 56 14% 
POTRERO 60’ 47 42 -11% 
PRESIDIO 103 119 16% 

TOTAL 716 789 10% 
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3. OPERATORS’ ABSENTEEISM: 
 

 

 Scheduled  
WF 

 
Total 

Unavailable
 

Sick 
 Vacation Unplanned 

Leave 
Other 

Reasons 

Green 246 49 6 5 18 20 

Cable Car 119 26 3 2 16 5 
Potrero  241 65 22 2 27 14 
Presidio 195 37 2 10 11 14 
Kirkland 220 41 6 3 24 8 
Woods  343 70 22 3 28 17 
Flynn 196 44 17 2 17 8 

TOTAL 1,560 332 78 27 141 86 
 
 

4. ACCIDENTS & DELAYS > 20 MINUTES: 
ACCIDENTS: 
 

DELAY TIME 
DATE   

CALL 
FROM 

DIVISION 

TO 
CC OP# RUN LINE VEH LOCATION NATURE OF OCCURRENCE 

ACTION TAKEN DI START END CC 

              
70 48 8441 24TH STREET & 

VALENCIA (IB) 
VEHICLE ACCIDENT COACH / AUTO NO 
INJURIES 

08:05 
01/14/11 

R  OPERATOR  
WO 

17  1467 

 1149503  
INSP. K. JOMOC CLEARED ACCIDENT SCEN , MINOR 
DAMAGE TO COACH. AUTO LEFT SCENE PRIOR TO 
INSPECTOR JOMOC^S ARRIVAL. VIDEO* CLAIMS 6-A-50* S/S*. 
  VEH DELAY: 00:17  

IB 
  

08:05 
  

08:22 
  

33 

102 27 8138 BRYANT & 25TH 
STREET (IB) 

ACCIDENT COACH AND AUTO 08:18 
01/14/11 

R  OPERATOR  
WO 

17  2939 

 1149635  

INSPECTOR JOMOC,K;SFPD 3D14A,MEDIC AMR 16 RESPOND 
SFPD CASE # 110 041 685 ONE FEMALE (PASSENGER) 
TRANSPORTED TO KAISER MED.CTR.WOODS DISPATCHER * 
FOR RESCUE OPERATOR VIDEO *,SYSTEM SAFETY 
*,CLAIMS *,TRAVIS-ALLEN,M.*,HILL,D.*OPERATOR POST 
ACCIDENT TEST,INSPECTOR FISHER,R.TRANS.RESCUE 
OPERATOR SI WOODS N/R   VEH DELAY: 01:23  

IB 
  

08:18 
  

09:41 
  

24 

699 28 8347 PRESIDIO & PINE 
(OB) 

VEHICLE ACCIDENT COACH / AUTO NO 
INJURIES. 

08:32 
01/14/11 

R  OPERATOR  
KI 

17  1425 

 1149628  INSP. B. LUM CLEARED,VIDEO*, S/S* CLAIMS PAGED.   VEH 
DELAY: 00:28  

OB 
  

08:32 
  

09:00 
  

33 
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LINE DELAY > 20 MINUTES: 
 

There was not line delay > 20 minutes. 

DELAY TIME 
DATE   

CALL 
FROM 

DIVISION 

TO 
CC OP# RUN LINE VEH LOCATION NATURE OF OCCURRENCE 

ACTION TAKEN DI START END CC 

              
618 19 8144 POLK & PACIFIC (IB) ALLEGED VEHICLE ACCIDENT COACH/ 

BEER TRUCK (LOCATION WASN^T 
SPECIFIED BY SFPD) SFPD STATED HE 
THINK COACH # 8144 MADE CONTACT 
WITH BEER DELIVERY TRUCK. 

11:39 
01/14/11 

R  SFPD  
KI 

35  1723 

 1149595  INSP. C. WILCHER INTERVIEW; , VIDEO*, CLAIMS 6-A-50* , S/S*   
VEH DELAY: 01:43  

IB 
  

11:39 
  

13:22 
  

33 

61 5 5500 FULTON & 10TH AVE. 
(IB) 

NON INJURY ACCIDENT, COACH / AUTO, 
MINOR. 

16:27 
01/14/11 

R  OPERATOR  
PR 

11  3526 

 1149672  INSP LUM B, S/S*, VIDEO*, CLAIMS #6A42*.   VEH DELAY: 00:36  

IB 
  

16:27 
  

17:03 
  

24 

732 19 8124 EDDY & LARKIN (IB) NON INJURY ACCIDENT, COACH / AUTO, 
HIT & RUN. 

17:02 
01/14/11 

R  OPERATOR  
KI 

32  3361 

 1149709  S/S*, VIDEO*, CLAIMS #6A42*, INTERVIEW LATTER.  

IB 
  

16:30 
  

 
  

24 

234 54 8403 D.C. BART (IB) NON INJURY ACCIDENT, COACH / BART 
STATION OVER PASS, MINOR. 

17:44 
01/14/11 

R  OPERATOR  
WO 

32  3845 

 1149711  INSP JIANG J, S/S*, VIDEO*, DISP*. SI WOODS 8421 @20:24   VEH 
DELAY: 02:40  

IB 
  

17:44 
  

19:15 
  

24 

501 14L 6272 CONNECTICUT & 
17TH ST. (PI) 

NON INJURY ACCIDENT, COACH / 
BICYCLE, AID REFUSED. 

19:12 
01/14/11 

R  OPERATOR  
FL 

27  3747 

 1149744  
INSP WONG S, MEDIC #29, ENGINE #29, SFPD #3C11D, CASE 
#110043415, S/S, VIDEO*, CLAIMS #6A42*, NO 799. SI FLYNN N/R 
  VEH DELAY: 01:23  

PI 
  

19:12 
  

20:35 
  

24 

DELAY TIME 
DATE   

CALL 
FROM 

DIVISION 

TO 
CC OP# RUN LINE VEH LOCATION NATURE OF OCCURRENCE 

ACTION TAKEN DI START END CC 

              


