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DAILY SERVICE DELIVERY OVERVIEW 

 
MONDAY, JULY 25, 2011  

 
 
 

1. RUNS PULLED OUT- IN SERVICE 
 

 SCHEDULED
PULLED OUT 
IN SERVICE 

OPEN 
AM      PM 

WORKED 
ON DAY OFF

SYSTEM 
WIDE 

1,231 95.2% 35 23 59 

 
 

2. VEHICLES AVAILABILITY  
 
Afternoon Peak  

 SCHEDULED 
DEMAND 

AVAILABLE SPARE RATIO 

    
LRV 114 118 4% 
F LINE 20 21 5% 
CABLE CAR 27 30  11% 
WOODS 151 189 25% 
KIRKLAND 111 122 10% 
FLYNN 103 111 8% 
POTRERO 40’ 44 58 32% 
POTRERO 60’ 47 40 -15% 
PRESIDIO 105 142 35% 
TOTAL 722 836 16% 
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3. OPERATORS’ ABSENTEEISM 

 

 Scheduled 

 
Total 

Unavailable
 

Sick Vacation Leave 
Other 

Reasons 

Cable Car 115 15 6 6 2 1

Flynn 200 38 13 11 13 1

Green 190 51 15 15 13 8

Kirkland 226 44 13 9 21 1

Potrero  234 54 23 9 19 3

Presidio 181 36 11 9 14 2

Woods  338 83 41 20 19 3

TOTAL 1,484 321 122 79 101 19

 
 
 

4. ACCIDENTS & DELAYS 
 
 
ACCIDENTS: 

 
Line Location Time Message Action Taken 

29 PERSIA 
& 

MISSION 

3:17 NON INJURY 
ACCIDENT, COACH / 
AUTO, HIT AND RUN, 
MINOR DAMAGE ( 
PAINT MARK ) 

INSP.*, SYSTEM SAFETY* 

71 IRVING & 
23RD 

STREET 

4:23 NON INJURY 
ACCIDENT, COACH / 
AUTO 

INSP., SYSTEMS SAFETY*, 
CLAIMS *, TRANSPORTED 
RESCUE OPERATOR AND 
OPERATOR FOR A POST 
ACCIDENT TEST. 
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LINE DELAYS: 
 
Line Delays over twenty minutes as follows: 
 

Line Location Start Line 
Delay 

Message Action Taken 

KT CASTRO 13:30 0:27 PANTOGRAPH RESPONDED. 
RESCURE CAR; 
MOTOR COACH 
SHUTTLES; NO 
DAMAGE TO 
OVERHEAD LINE. 

F MARKET 
& MAIN 

18:41 0:47 NO 
PROPULSION/RADIO 

PCC SHOP, CABLE 
CAR SHOP, INSP 
CLEARED; TOW TO 
METRO; NO 
RETURN.4 MOTOR 
COACH SHUTTLES. 
SS/SAFETY/RAILS* 

 
 


