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DAILY SERVICE DELIVERY OVERVIEW 
 

SUNDAY, JULY 3, 2011 
 
 
1. RUNS PULLED OUT- IN SERVICE: 
 
 

 
 
SCHEDULED

 

% PULLED 
OUT IN 

SERVICE  

OPEN RUNS 
 

  AM          PM 

RUNS 
WORKED 
AT OVER 

TIME 

SYSTEM WIDE 773 98.6% 7 4 57 

 
 
2. VEHICLES AVAILABILITY  
 
 
 SCHEDULED AVAILABLE SPARE RATIO 

    
LRV 114 116 2% 

F-LINE 20 24 20% 

CABLE CAR 26 29 12% 

WOODS 140 184 31% 

KIRKLAND 111 125 13% 

FLYNN 103 108 5% 

POTRERO 40’ 49 60 22% 

POTRERO 60’ 53 36 -32% 

PRESIDIO 103 121 17% 

TOTAL: 719 803 12% 
 
 



 
 
 

3. OPERATORS’ ABSENTEEISM: 
 
 
 

 
Scheduled 

WF 

 

Total 
Unavailable 

 

 

Sick
 

Vacation 
Unplanned 

Leave 
Other 

Reasons

Green 118 29 6 5 7 11 

Cable 
Car 

97 17 8 3 4 2 

Potrero  165 46 10 10 16 10 

Presidio 123 26 5 2 7 12 

Kirkland 141 23 6 4 10 3 

Woods  201 44 16 4 11 13 

Flynn 158 33 13 0 12 8 

TOTAL: 1,003 218 64 28 67 59 

 
 
 
 

4. ACCIDENTS & DELAYS > 20 MINUTES: 
 

ACCIDENTS 
 
 

No accident delays > than 20 minutes to report. 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 

DELAYS > 20 MINUTES: 
 
 
 
 

 
 

TIME 

DATE  
CALL FROM 

DIVISION 
TO 
CC OP# RUN LINE VEH LOCATION 

NATURE OF OCCURRENCE 
ACTION TAKEN 

DELAY 
DI START END CC 

09:20 
07/03/11 

R  CABLE 

MACHENR  
CA 

12          MASON 

LINE 
SPLICE CHECK  

LD 
09:20 
09:20 

 
13:16 

34 

 1179290  

INSP J. KWONG*, MACHENRY 

FOUND STRAND IN CABLE, 
SEVERAL HOURS FOR REPAIR, 
TWO CABLE CAR OPERATORS 

TRANSPORTED TO KIRKLAND 

TO PULL OUT, CABLE 

MACHINERY CLEARED   LINE 

DELAY: 03:56  
16:49 

07/03/11 
R  OPERATOR  

GV 
78  3067 169 F 1056 MARKET 

ST. 
BETWEEN 

6TH. ST. 
& 

7TH.ST. 
(IB,OB) 

GUY WIRES DOWN IB 
LD 

16:49 
16:49 

17:14 
17:14 

78 

 1179349  

4-M-2, INSP.L.KUO. 
INSP.R.PARKS RESPONDED. F-
LINE SWITCHBACK IB-OB AT 

11TH.OB-IB AT THE 

FERRIES.LSGP.SPEED 

RESTRICTION OF 5 MPH.   VEH 

DELAY: 00:25   LINE DELAY: 00:25  


