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DAILY SERVICE DELIVERY OVERVIEW 
 

FRIDAY, JUNE 24, 2011 
 
 
 
1. RUNS PULLED OUT- IN SERVICE: 
 
 
 

 
 
SCHEDULED

 

% PULLED 
OUT IN 

SERVICE  

OPEN RUNS 
 

  AM          PM 

RUNS 
WORKED 
AT OVER 

TIME 

SYSTEM WIDE 1174 95.0% 22 37 62 

 
 
 
2. VEHICLES AVAILABILITY  
 
 
 

 SCHEDULED AVAILABLE SPARE RATIO 

    
LRV 114 116 2% 

F-LINE 20 23 15% 

CABLE CAR 26 29 12% 

WOODS 140 189 35% 

KIRKLAND 111 126 14% 

FLYNN 103 109 6% 

POTRERO 40’ 49 61 24% 

POTRERO 60’ 53 32 -40% 

PRESIDIO 103 118 15% 

TOTAL: 719 803 12% 
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3. OPERATORS’ ABSENTEEISM: 
 

 
Scheduled 

WF 

 

Total 
Unavailable

 

 

Sick
 

Vacation 
Unplanned 

Leave 
Other 

Reasons

Green 211 49 10 7 15 17 

Cable 
Car 

120 28 8 3 10 7 

Potrero  230 59 13 3 27 16 

Presidio 197 41 8 10 11 12 

Kirkland 224 52 14 6 23 9 

Woods  343 70 17 7 29 17 

Flynn 211 47 12 8 15 12 

TOTAL: 1,536 346 82 44 130 90 

 
 

1. ACCIDENTS & DELAYS > 20 MINUTES: 
 

ACCIDENTS 
 

TIME 

DATE  
CALL FROM 

DIVISION 
TO 
CC OP# RUN LINE VEH LOCATION 

NATURE OF OCCURRENCE 
ACTION TAKEN 

DELAY 
DI START END CC 

11:09 
06/24/11 

R  OPERATOR  
KI 

30  3866 629 10 8014 KIRKLAND 

YARD (PO) 
ACCIDENT, COACH AND 

COACH 
PO 

  
11:09 
  

12:36 
  

27 

 1177729  

INSP. WILCHER (1T60), MGR. ESPINOZA 

(1M1)*, THERE WAS NO VIDEO ON BOTH 

COACHES, M. TRAVIS-ALLEN*, NEAL POPP*, 
D. PUGLISI*, OTHER COACH WAS PARKED 

IN YARD #8004, PAGED @1200.   VEH DELAY: 
01:27  

13:05 
06/24/11 

R  OPERATOR  
WO 

27  3263 46 52 8505 EXCELSIOR & 

MISSION (OB) 
VEHICLE ACCIDENT 

COACH / AUTO - HIT AND 

RUN 

OB 
  

13:05 
  

13:40 
  

15 

 1177664  
INSP K JOMOC; VIDEO*, CLAIMS 6-A-45*, 
SYSTEM SAFETY*, NO INJURIES / NO 799   
VEH DELAY: 00:35  

16:17 
06/24/11 

R  OPERATOR  
KI 

24  3866 480 38L 6295 KIRKLAND 

YARD (OB) 
ACCIDENT (BIKE RACK & 

SUV) 
OB 

  
16:17 
  

16:47 
  

32 

 1177687  
INSP B. LUM RESPONDED, CLAIMS*, 
S/SAFETY*, VIDEO*, NO DAMAGE TO AUTO, 
NO 799,   VEH DELAY: 00:30  
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ACCIDENTS & DELAYS > 20 MINUTES: 
 

ACCIDENTS - CONTINUES 
 
 

 
 
 

DELAYS > 20 MINUTES: 
 
 
 

 

TIME 

DATE  
CALL FROM 

DIVISION 
TO 
CC 

OP# RUN LINE VEH LOCATION 
NATURE OF OCCURRENCE 

ACTION TAKEN 
DELAY 

DI START END CC 
17:53 

06/24/11 
R  OPERATOR  

PO 
34  3917 472 14 7007 MISSION 

STREET & 22ND 

STREET (OB) 

ACCIDENT, COACH  AND 

AUTO 
OB 

  
17:53 
  

19:16 
  

27 

 1177726  
INSP. JOMOC (1T63), 6A40*, VIDEO*, 
SYSTEM SAFETY*, NO INJURIES, NO 799.   
VEH DELAY: 01:23  

18:50 
06/24/11 

R  OPERATOR  
PR 

21  2377 86 5 5538 FULTON & 30TH 

AVE (IB) 
VEHICLE ACCIDENT 

COACH / AUTO 
IB 
  

18:50 
  

20:03 
  

15 

 1177692  
INSP T ESPINOSA; CLAIMS 6-A-40; SYSTEM 

SAFETY*, VIDEO*, NO INJURIES / NO 799   
VEH DELAY: 01:13  

22:33 
06/24/11 

R  OPERATOR  
PO 

36  4141 425 14 5437 MISSION & 5TH 

STREET (IB) 
VEHICLE ACCIDENT 

COACH / AUTO (HIT/RUN) 
IB 
  

22:33 
  

23:15 
  

36 

 1177626  
INSP T. ESPINOZA RESP. NO 799 VIDEO* 

CLAIMS 6A4O* S/SAFETY* SI POTRERO N/R   
VEH DELAY: 00:42  

TIME 

DATE  
CALL FROM 

DIVISION 
TO 
CC 

OP# RUN LINE VEH LOCATION 
NATURE OF OCCURRENCE 

ACTION TAKEN 
DELAY 

DI START END CC 
16:42 

06/24/11 
R  OPERATOR  

GV 
79  2500 172 F 1075 MARKET & 9TH 

(IB) 
NON MUNI ACCIDENT 

BLOCKING 
IB 
LD 

16:42 
16:42 

17:07 
17:07 

85 

 1177678  
4C55,LSGP   VEH DELAY: 00:25   LINE DELAY: 
00:25  


