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DAILY SERVICE DELIVERY OVERVIEW 
 

WEDNESDAY, JUNE 29, 2011 
 
 
 
1. RUNS PULLED OUT- IN SERVICE: 
 
 
 

 
 
SCHEDULED

 

% PULLED 
OUT IN 

SERVICE  

OPEN RUNS 
 

  AM          PM 

RUNS 
WORKED 
AT OVER 

TIME 

SYSTEM WIDE 1174 94.5% 34 31 76 

 
 
 
2. VEHICLES AVAILABILITY  
 
 
 

 SCHEDULED AVAILABLE SPARE RATIO 

    
LRV 114 117  3% 

F-LINE 20 24 20% 

CABLE CAR 26 29 12% 

WOODS 140 184 31% 

KIRKLAND 111 126 14% 

FLYNN 103 109 6% 

POTRERO 40’ 49 59 20% 

POTRERO 60’ 53 34 -36% 

PRESIDIO 103 123 19% 

TOTAL: 719 805 12% 
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3. OPERATORS’ ABSENTEEISM: 
 
 
 

 
Scheduled 

WF 

 

Total 
Unavailable

 

 

Sick
 

Vacation 
Unplanned 

Leave 
Other 

Reasons

Green 197 56 9 8 20 19 

Cable 
Car 

114 30 4 2 9 15 

Potrero  229 52 11 6 22 13 

Presidio 184 39 5 10 16 8 

Kirkland 223 47 9 7 20 11 

Woods  343 64 11 8 29 16 

Flynn 204 60 12 11 20 17 

TOTAL: 1,494 348 61 52 136 99 

 
 
 

4. ACCIDENTS & DELAYS > 20 MINUTES: 
 

ACCIDENTS 
 
 
 

 
 
 
 
 

TIME 
DATE  

CALL FROM 
DIVISION 

TO 
CC 

OP# RUN LINE VEH LOCATION 
NATURE OF OCCURRENCE 

ACTION TAKEN 
DELAY 

DI START END CC 
16:39 

06/29/11 
T  OPERATOR  

CA 
39  2527 41 61 52 CALIFORNIA & 

HYDE (IB) 
CABLE CAR JUMPED & 
INJURED PASSENGER 

IB 
LD 

16:39 
16:39 

17:30 
17:30 

39 

 1178681  

INSP GARNICA, C/S, C/M, SYSTEM SAFETY*, 
6A42*, KING AMERICAN #4 TRANSPORTED 
PASSENGER TO HOME, PASSENGER WALK OFF 
THE CABLE CAR ON HER OWN POWER, 
PASSENGER ALREADY HAD AN INJURY ON 
RIGHT ANKLE, 4M3*, 4M2*, NO 799, CABLE CAR 
WENT BACK TO SERVICE, 2 SHUTTLES USED   
VEH DELAY: 00:51   LINE DELAY: 00:51  
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LINE DELAYS > 20 MINUTES: 
 
 
 

 
 
 
 
 

TIME 

DATE  
CALL FROM 

DIVISION 
TO 
CC 

OP# RUN LINE VEH LOCATION NATURE OF OCCURRENCE 
ACTION TAKEN 

DELAY 
DI START END CC 

08:18 
06/29/11 

R  INSP R 

GUZMAN  
ME 

78  359 09 J 1498 CHURCH & 

DUBOCE (OB) 
LOCKED 

KEYS/PROPULSION 

RESCUE 38/J/1438, 

OB 
LD 

08:18 
08:18 

08:44 
08:44 

74 

 1178564  

LSGP*, RESCUE, 38/J/1438, RUN 009 J WAS 

PROVIDED EQUIPMENT @ 0954 HRS FOR 

SERVICE. SI MINT YARD 1411 @09:54   VEH 

DELAY: 01:36   LINE DELAY: 00:26  
16:39 

06/29/11 
T  OPERATOR  

CA 
39  2527 41 61 52 CALIFORNIA & 

HYDE (IB) 
CABLE CAR JUMPED & 

INJURED PASSENGER 
IB 
LD 

16:39 
16:39 

17:30 
17:30 

39 

 1178681  

INSP GARNICA, C/S, C/M, SYSTEM SAFETY*, 
6A42*, KING AMERICAN #4 TRANSPORTED 

PASSENGER TO HOME, PASSENGER WALK 

OFF THE CABLE CAR ON HER OWN POWER, 
PASSENGER ALREADY HAD AN INJURY ON 

RIGHT ANKLE, 4M3*, 4M2*, NO 799, CABLE 

CAR WENT BACK TO SERVICE, 2 SHUTTLES 

USED   VEH DELAY: 00:51   LINE DELAY: 00:51  


