MTA Municipal Transportation Agency

DAILY SERVICE DELIVERY OVERVIEW

FRIDAY, JUNE 3, 2011

1. RUNS PULLED OUT- IN SERVICE:

“%PULLED ' opEN RUNS ngél:l(SED
SCHEDULED OUT IN
SERVICE =AM PM  ATOVER
TIME
SYSTEM WIDE 1174 96.1% 21 25 60
2. VEHICLES AVAILABILITY
. SCHEDULED | AVAILABLE | SPARE RATIO
LRV 114 116 2%
' F-LINE 20 24 20%
| CABLE CAR 26 30 15%
' WOODS 140 188 34%
' KIRKLAND 111 124 12%
' FLYNN 103 108 5%
' POTRERO 40’ 49 59 20%
' POTRERO 60’ 53 33 -38%
' PRESIDIO 103 119 16%
\ TOTAL: | 719 \ 801 \ 11%
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3. OPERATORS’ ABSENTEEISM:

Scheduled Total Sick | vacation | Unplanned = Other
WE Unavailable Leave Reasons

Green 202 44 11 6 14 13
Cable 120 32 7 2 15 8
Car
Potrero 229 69 18 5 29 17
Presidio 203 36 7 6 14 9
Kirkland 220 48 10 8 20 10
Woods 339 85 12 7 49 17
Flynn 204 42 10 6 15 11

TOTAL: 1,517 356 75 40 156 85

4. ACCIDENTS & DELAYS > 20 MINUTES:

ACCIDENTS
TIME CALLFROM TO NATURE OF OCCURRENCE DELAY
DATE Division |CC OP#[RUN|LINE | VEH LOCATION ACTION TAKEN DI 'START EnD |CC
11:48 R |OPERATOR 18 1879 27 48 8363 PORTOLA & ACCIDENT COACH & IB 11:48 12:35 30
06/03/11 WO GLENVIEW (IB) TRUCK, NO INJURY
INSP R JONES CLEARED. MINOR DAMAGE
TO RIGHT MIDDLE SIDE OF TRUCK, MINOR
DAMAGE TO LEFT FRONT OF COACH. NO
1173839  OP 799. COACH WAS SENT BACK IN
SERVICE. SYSTEM SAFETY*. VIDEO*.
CLAIMS 6A50*. MGR M ESPINOZA*.  VEH
DELAY: 00:47
15:45 R OPERATOR 15 3898 397| 6 5461 MARKET & NON INJURY MUNI OB 15:45 16:22 24
06/03/11 PO DRUM (OB) ACCIDENT, COACH/AUTO.

INSP FLORES J, S/S*, VIDEO*, CLAIMS

L7398 u6aa6%,NO 799, MINOR. VeH DELAY: 00:37




ACCIDENTS & DELAYS > 20 MINUTES:
ACCIDENTS - CONTINUED

16:52 R OPERATOR 11 3671 118 30 5633 STOCKTON& ACCIDENT COACHAND
06/03/11 PR PACIFIC(OB)  AUTO

INSPECTOR DENNIS,E;CLEARED,VIDEO
1173925 |[*,CLAIMS * SYSTEM SAFETY *NO
INJURIES,NO 799 VEH DELAY: 01:13

17:35 R |OPERATOR |27 | 807 445|38L 6249 O"FARRELL NON INJURY MUNI
06/03/11 FL BETWEEN ACCIDENT.
POWELL &
STOCKTON (IB)

INSP ESPINOZAT, S/S*, VIDEO*, CLAIMS
1173940 #6A48*, MINOR, NO 799. SIFLYNNN/R VEH

DELAY: 01:07
17:49 R |OPERATOR |32 2219 111| 45 |5582|STOCKTON &  |INON INJURY MUNI
06/03/11 PR SACRAMENTO |ACCIDENT.

(1B)
INSP FLORES J, S/S*, VIDEO*, CLAIMS

LL73942 4642+, MINOR, NO 799. VeH DELAY: 00:57

DELAYS > 20 MINUTES:

No line delays = than 20 minutes to report.

OB 16:52 18:05/11

IB 117:35 18:42 24

IB 17:49 18:46 24




