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DAILY SERVICE DELIVERY OVERVIEW 
 
 

THURSDAY, MARCH 10, 2011 
 
 
 

 
 

1. RUNS PULLED OUT- IN SERVICE: 
 
 

 
SCHEDULED 

 

PULLED OUT 
IN SERVICE 

% 

RUNS 
NON OUT 

RUNS 
WORKED 
AT OVER 

TIME 
SYSTEM WIDE  1174 97.6 28 67 

 
 
 
 
 

2. VEHICLES AVAILABILITY   
  

 SCHEDULED AVAILABLE SPARE RATIO 
    

LRV 114 115 1% 

F LINE 20 20 0% 

CABLE CAR 26 31 19% 

WOODS 140 170 21% 

KIRKLAND 111 128 15% 

FLYNN 103 110 7% 

POTRERO 40’ 49 60 22% 

POTRERO 60’ 53 34 -36% 

PRESIDIO 103 119 16% 

TOTAL 719 787 9% 
 
 
 



 
 

2 

 
 

 
3. OPERATORS’ ABSENTEEISM: 
 

 

 
Scheduled  

WF 

 
Total 

Unavailable
 

Sick 
 

Vacation 
Unplanned 

Leave 
Other 

Reasons 

Green 207 49 9 5 17 18 

Cable Car 113 24 2 3 13 6 

Potrero  235 58 14 7 26 11 

Presidio 189 33 10 6 12 5 

Kirkland 213 44 10 6 20 8 

Woods  324 75 21 6 31 17 

Flynn 192 28 4 4 16 4 

TOTAL 1,473 311 70 37 135 69 

 
4. ACCIDENTS & DELAYS > 20 MINUTES: 

 
ACCIDENTS: 
 

DELAY TIME 

DATE   
CALL FROM 

DIVISION 
TO 
CC OP# RUN LINE VEH LOCATION 

NATURE OF OCCURRENCE 
ACTION TAKEN DI START END CC 

              
327 49 7122 VAN NESS & 

CALIFORNIA (IB) 
ACCIDENT COACH & TAXI, NO 
INJURY. 

05:48 
03/10/11 

R  OPERATOR  
PO 

12  1245 

 1159097  

INSP A LEDBETTER RESP. MINOR DAMAGE TO REAR 
OF COACH. TAXI WAS TOW AWAY. AT AROUND 0605 
HRS, A TRUCK CAME BY AND BROKE A TROLLEY 
POLE OF THE COACH. COACH WAS TOW INTO 
POTRERO. SYSTEM SAFETY RESP. PRESIDIO 092 
RESP. OP 799. CLAIMS 6A45*..   VEH DELAY: 02:01  

IB 
  

05:48 
  

07:49 
  

30 

627 19 8330 POLK & 
SACRAMENTO  

ACCIDENT COACH & AUTO, NO 
INJURY, HIT & RUN 

08:07 
03/10/11 

R  OPERATOR  
KI 

39  2974 

 1159104  
OPERATOR CLEARED. OPERATOR TO BE 
INTERVIEWED AT NAVY YARD.   VEH DELAY: 00:01  

OB 
  

08:07 
  

08:08 
  

30 

48 29 8186 LINCOLN & 19TH 
AVENUE (OB) 

ACCIDENT COACH AND AUTO 09:27 
03/10/11 

R  OPERATOR  
WO 

35  3909 

 1159114  
INSPECTOR JOHNSON,B.CLEARED VIDEO *,SYSTEM 
SAFETY * MINOR DAMAGE,NO 799   VEH DELAY: 01:02  

OB 
  

09:27 
  

10:29 
  

11 
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LINE DELAY > 20 MINUTES: 
 

 
There was not line delay > 20 minutes. 

DELAY TIME 

DATE 
  

CALL FROM 
DIVISION 

TO 
CC 

OP# RUN LINE VEH LOCATION 
NATURE OF OCCURRENCE 

ACTION TAKEN DI START END CC 
              

10 60 25 WASHINGTON 
& JONES (IB) 

SLOT BLADE (NO INJURY) 14:23 
03/10/11 

R  OPERATOR  
CA 

39  1564 

 1159073  

INSP J. KWONG, C/S TOWED, C/M, D. BANBURY*, 
AUTO CUT IN FRONT OF CABLE CAR, NO 799 SI 
CABLE CAR 13 @15:26   VEH DELAY: 01:03   LINE 
DELAY: 00:12  

IB 
LD 

14:23 
14:23 

14:35 
14:35 

39 

662 28 8009 DC BART (IB) VERBAL ALTERCATION, 
OPERATOR / PASSENGER. 

15:32 
03/10/11 

R  OPERATOR  
KI 

18  2736 

 1159155  SFPD, INSP HENDERSON B.   VEH DELAY: 00:20  

IB 
  

15:32 
  

15:52 
  

24 

29 59 6 POWELL & 
CALIFORNIA 
(OB) 

ACCIDENT CABLE CAR AND 
AUTO (HIT AND RUN) 

15:54 
03/10/11 

R  OPERATOR  
CA 

39  0636 

 1159162  

INSPECTOR KWONG,J;CLEARED ,CABLE CAR 
SHOP TRUCK 665 PUSHED OFF CROWN SYSTEM 
SAFETY *,BANBURY,D.* NO DAMAGE TO CABLE 
CAR,AUTO BUMPER DAMAGE   VEH DELAY: 00:11   
LINE DELAY: 00:11  

OB 
LD 

15:54 
15:54 

16:05 
16:05 

11 

DELAY TIME 
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CALL 
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DIVISION 
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NATURE OF OCCURRENCE 
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