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DAILY SERVICE DELIVERY OVERVIEW 
 
 

TUESDAY, November 16, 2010 
 
 
 

 
 

1. RUNS PULLED OUT- IN SERVICE: 
 
 

 
SCHEDULED 

 

PULLED OUT 
IN SERVICE 

% 

RUNS 
NON OUT 

RUNS 
WORKED 
AT OVER 

TIME 
SYSTEM WIDE   1172 96.9 36  48 

 
 
 
 
 
 

2. VEHICLES AVAILABILITY    
 

 SCHEDULED AVAILABLE SPARE RATIO 
    

LRV 114 117 3% 

F LINE 20 23 15% 

CABLE CAR 26 29 12% 

WOODS 143 171 20% 

KIRKLAND 111 128 15% 

FLYNN 100 107 7% 

POTRERO 40’ 49 57 16% 

POTRERO 60’ 47 45 -4% 

PRESIDIO 103 136 32% 

TOTAL 713 813 14% 
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3. OPERATORS’ ABSENTEEISM: 
 

 

 
Scheduled  

WF 

 
Total 

Unavailable
 

Sick 
 

Vacation 
Unplanned 

Leave 
Other 

Reasons 

Green 
220 61 16 7 21 17 

Cable Car 131 28 4 7 12 5 

Potrero  234 67 10 8 33 16 

Presidio 196 33 13 6 8 6 

Kirkland 226 48 11 9 20 8 

Woods  366 69 16 6 35 12 

Flynn 188 38 13 5 12 8 

TOTAL 1,561 344 83 48 141 72 

 
4. ACCIDENTS & DELAYS > 20 MINUTES: 

 
ACCIDENTS: 

DELAY TIME 

DATE   
CALL 

FROM 
DIVISION 

TO 
CC OP# RUN LINE VEH LOCATION 

NATURE OF OCCURRENCE 
ACTION TAKEN DI START END CC 

              

261 90 8370 SAN BRUNO & 

WOOLSEY (OB) 
ACCIDENT, COACH/ AUTO, NO INJURY 

OPER 799 
04:19 

11/16/10 
R  OPERATOR  

WO 
36  2057 

 1138684  

INSP A.VELACRUZ, SYSTEM SAFETY* VIDEO*. SHOP TRUCK 

853 OPERATOR NON-DRIVING STATUS. MODERATE DAMAGE 

TO COACH (L. FRONT COWL) / AUTO TOWED. SI SHOPMAN 

PULL-INTO WOODS N/R   VEH DELAY: 01:01  

OB 
  

04:19 
  

05:20 
  

35 

29 N 1495 9TH. AVENUE & 

JUDAH (IB) 
LRV/AUTO COLLISION 08:38 

11/16/10 
R  OPERATOR  

ME 
23  883 

 1138707  
[LRV2=1451]MRO 4T75 C. DEBONO, MRO 4T40 DONALDSON, 
MRU 4S50,, LSGP, SPACING RULES, MRO 4C33,4C30, SI 
CHURCH/DUBOCE   VEH DELAY: 00:22   LINE DELAY: 00:22  

IB 
LD 

08:34 
08:34 

08:56 
08:56 

75 

403 33 5456 ARGUELLO & GEARY 

BLVD (IB) 
ACCIDENT, COACH AND AUTO 14:13 

11/16/10 
R  OPERATOR  

PR 
39  2135 

 1138702  INSP. J. SIGALA (1T62), SYSTEM SAFETY*, 6A42*, VIDEO*, NO 

799.   VEH DELAY: 01:23  

IB 
  

14:13 
  

15:36 
  

27 

223 52 8513 BOSWORTH & 

DIAMOND (OB) 
ACCIDENT, COACH / AUTO (HIT & RUN) 22:26 

11/16/10 
R  OPERATOR  

WO 
16  2125 

 1138772  
OPERATOR CLEARED, NO INJURIES, NO VISABLE DAMAGE   VEH 

DELAY: 00:01  

OB 
  

22:13 
  

22:14 
  

16 
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LINE DELAY > 20 MINUTES: 

 

DELAY TIME 

DATE 
  

CALL 

FROM 
DIVISION 

TO 
CC 

OP# RUN LINE VEH LOCATION 
NATURE OF OCCURRENCE 

ACTION TAKEN DI START END CC 

              
29 N 1495 9TH. AVENUE & JUDAH 

(IB) 
LRV/AUTO COLLISION 08:38 

11/16/10 
R  OPERATOR  

ME 
23  883 

 1138707  
[LRV2=1451]MRO 4T75 C. DEBONO, MRO 4T40 DONALDSON, 
MRU 4S50,, LSGP, SPACING RULES, MRO 4C33,4C30, SI 
CHURCH/DUBOCE   VEH DELAY: 00:22   LINE DELAY: 00:22  

IB 
LD 

08:34 
08:34 

08:56 
08:56 

75 

389 22 5437 16TH STREET & 

HARRISON STREET 

(IB,OB) 

NON MUNI INJURY ACCIDENT 

BLOCKING 
17:36 

11/16/10 
R  SFPD  

PO 
11    

 1138829  

INSP. DENNIS (1T61), INSP. WILSON (1T63), INSP. CLARK 

(1T65), INSP. ANDREWS (1L2)*, NON MUNI INJURY ACCIDENT, 
22 LINE AND 33 LINE COACHES RE-ROUTED, IB: L-BRYANT, R-
17TH STREET, R-SO VAN NESS AVE, L-16TH STREET TO 

REGULAR ROUTE. OB: R-SO. VAN NESS AVE, L-17TH STREET, 
L-BRYANT, R-16TH STREET TO REGULAR ROUTE. 311*. PAGED 

@1752 HRS.   VEH DELAY: 00:48   LINE DELAY: 03:25  

IB 
LD 

17:36 
17:36 

18:24 
21:01 

25 

460 33 5420 ARGUELLO & FULTON 

(IB) 
NON-MUNI ACCIDENT BLOCKING 21:18 

11/16/10 
R  OPERATOR  

PO 
18  5420 

 1138877  33 LINE S/B @ STANYAN I/O. INSP.GEETER CLEARED.   VEH 

DELAY: 01:07   LINE DELAY: 00:53  

IB 
LD 

21:18 
21:32 

22:25 
22:25 

25 


