MTA Municipal Transportation Agency

DAILY SERVICE DELIVERY OVERVIEW

TUESDAY, November 30, 2010

1. RUNS PULLED OUT- IN SERVICE:

RUNS
SCHEDULED F:IL\I’LSLEERDV%’ET RUNS WORKED
% NONOUT AT OVER
TIME
' SYSTEM WIDE 1172 981 22 | 51

2. VEHICLES AVAILABILITY

. SCHEDULED | AVAILABLE @ SPARE RATIO
| |

LRV 114 | 111 | -3%
'FLINE 20 | 24 | 20%
' CABLE CAR 26 | 30 | 15%
WOODS 143 | 175 | 22%
' KIRKLAND 111 | 124 | 12%
'FLYNN 100 | 109 | 9%

' POTRERO 40’ 49 | 55 | 12%
' POTRERO 60’ 47 | 39 | -17%
' PRESIDIO 103 | 131 | 27%
| TOTAL | 713 | 798 | 12%
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3. OPERATORS’ ABSENTEEISM:

Scheduled Total Sick : Unplanned
. Vacation
WF Unavailable Leave
216 62 7 9 25
Green
Cable Car 120 22 5 4 12
Potrero 240 62 13 3 32
Presidio 207 38 15 7 9
Kirkland 224 34 4 7 19
Woods 362 75 16 7 40
F|ynn 195 35 15 3 11
TOTAL 1,564 328 75 40 148
4. ACCIDENTS & DELAYS > 20 MINUTES:
ACCIDENTS:
TIME CALL FROM TO NATURE OF OCCURRENCE
DATE Division |CC R LOs el ACTION TAKEN
08:18 'R OPERATOR 35 1195 66 | 37 8516 UPPERTER.&BUENA  ACCIDENT COACH/DUMPSTER
11/30/10 WO VISTA (IB)
1141288 |INSP B.LUM, MINOR DAMAGE TO COACH, NO 799 VEH DELAY: 00:38
09:30 'R OPERATOR 35 2696 351 | 30 7108 VALLEJO&STOCKTON ACCIDENT, COACHAND TRUCK
11/30/10 PO INSP. WILCHER (1T60), VIDEO*, SYSTEM SAFETY*, 6A50*, M. ESPINOZA
1141300 (M1, INSP. STUART (1L1)*, COACH WAS STATIONARY TRUCK MADE
CONTACT WITH COACH, MINOR DAMAGE TO AUTO, MODERATE DAMAGE
TO COACH, NO 799. SI POTRERO N/R [EOR 11:22] VEH DELAY: 01:52
12:15 |R | OPERATOR |35 2388 355 49 (7010 VANNESSAVE&OAK  |ACCIDENT, COACH AND MINIVAN (NO
11/30/10 PO STREET (OB) INJURIES)
INSP. WILCHER (1T60), INSP. STUART (1L1)*, VIDEO*, SYSTEM SAFETY*,,
ILLEGALLY PARKED CAR IN ZONE, COACH WAS STATIONARY UPON
1141329  |CONTACT, MOTORIST LEFT PRIOR TO THE INSPECTORS ARRIVAL.
INFORMATION WAS LEFT WITH OPERATOR. MINOR DAMAGE TO COACH,
UNKNOWN DAMAGE TO VAN. VEH DELAY: 01:10
13:38 R  OPERATOR |18 (0962 117 9 (8414 POTREROAVE&24TH  ACCIDENT, COACH AND POLE
11/30/10 WO STREET (OB)

1141432

INSP. JOMOC (1T63), VIDEO*, SYSTEM SAFETY*, 6A50*, INSP. FISHER
(1C57), TRANSPORTED NEW OPERATOR ID #3076 TO COACH TO PULL IT
IN, SHOP TRUCK #854 REPAIRED MIRROR, WINDSHIELD CRACKED AND
UPPER RIGHT FRONT OF COACH DAMAGE, OPERATOR 799, M. TRAVIS-
ALLEN*, SUPT. TURNER* SIWOODS N/R  VEH DELAY: 00:53
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DI |START| END |GC

IB 08:19 08:57 |3

IB |09:30 |10:25 |2
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TIME CALLFROM | TO NATURE OF OCCURRENCE DELAY

DATE Division |CC OPs# [RUN LINE | VEH LocATioN ACTION TAKEN DI 'START| END |GC
14:15 |R |OPERATOR |39 (1827|402 | 30 |7116/STOCKTON STREET & |ACCIDENT, COACH AND AUTO 1B |14:15 |15:20 2y
11/30/10 PO PACIFIC AVE (IB)

INSP. WONG (1T60), MINOR DAMAGE, VIDEO*, 6A50*, SYSTEM

1141397 SAFETY*, NO 799 SIPOTRERO VEH DELAY: 01:05
15:40 |R |OPERATOR 39 (3286|117 1 |5632|CALIFORNIA STREET & ACCIDENT, COACH AND AUTO 1B |15:40 |16:02 2y
11/30/10 PR DIVISADERO STREET
(1B)
INSP. LUM (1T62), 6A01*, VIDEO*, SYSTEM SAFETY*, COACH WAS
1141427 STATIONARY WHEN AUTO MADE CONTACT, MINOR DAMAGE TO

AUTO, NO DAMAGE TO COACH, NO 799, OPERATOR GIVEN
ORDERS AND RESUMED SERVICE. VEH DELAY: 00:22

LINE DELAY > 20 MINUTES:

CALL DELAY
TIME FrOM 0 oP#RuNILINE VEH L Eeal NATURE OF OCCURRENCE
O DIVISION cc ACTION TAKEN DI START| END CC

07:30 |R |OPERATOR |72 1892 042 N 1489 JUDAHST&16THAVE ACCIDENT,LRV&AUTO,MAJOR  OB!07:30 |08:03 /87
11/30/10 ME (OB) DAMAGE, NO INJURIES, CONTACT || p 07:30 108:03
INTERSECTION. ' '

[LRV2=1494]INSP R DONALDSON & MRU 4548 ON SCENE, 3-
MOTOR COACHES FOR BUS BRIDGE, N-LINE SWITCHED
BACK CARL ST/HILLWAY & JUDAH ST/19TH AVE, LSGP*TO
OPERATORS, INCIDENT OPERATOR SUBMITTED TO POST
ACCIDENT TESTING, RELEF RUN 48/N TO PULL-OUT, LRV
RIGHT OF WAY, AUTO STOP SIGN, SS/SAFETY & RAILS* BY
PHONE & PAGE SI GREEN N/R [EOR 12:35] VEH DELAY: 05:05
LINE DELAY: 00:33

1141291




