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DAILY SERVICE DELIVERY OVERVIEW

MONDAY, NOVEMBER 7, 2011

1. RUNS PULLED OUT- IN SERVICE

PULLED OUT OPEN WORKED
SCHEDULED  \\'SERVICE ~AM PM  ON DAY OFF
SYSTEM o
‘ T 1,199 97.7% 11 17 56
2. VEHICLES AVAILABILITY
Afternoon Peak
SCHEDULED AVAILABLE SPARE RATIO
DEMAND
|
LRV 114 113 -1%
F LINE 20 28 40%
CABLE CAR 27 27 0%
WOODS 151 185 23%
KIRKLAND 111 126 14%
FLYNN 103 113 10%
POTRERO 40’ 44 67 52%
POTRERO 60’ 47 32 -32%
PRESIDIO 105 120 14%
' TOTAL | 722 816 | 13%
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3. OPERATORS’ ABSENTEEISM

Scheduled

WF
Cable Car 113
Flynn 192
Green 199
Kirkland 215
Potrero 233
Presidio 176
Woods 338
TOTAL 1,466

Total
Unavailable

268

4. ACCIDENTS & DELAYS

Accidents

Time

Date Run | Line

07:44 | 128 | NX JUDAH & 22THAVENUE

11/07/11

1201215
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(1B)

Location

16
38
37
38
47
27
65

Sick Vacation | Unplanned Other
Leave Reasons
5 5 6 0
10 11 15 2
14 11 7 5
9 12 14 3
20 11 7
12 9 0
23 20 19 3
93 79 76 20
Nature of Occurrence Delay
Action Taken Start End
NON-INJURY ACCIDENT 07:44 09:00

(COACH/POLE)

INSP. T. KONG (1C19), SFPD UNIT #3-I-3A, SHOP TRUCK 201, ALL
RESPONDED, OPERATOR MADE CONTACT WITH POLE WHILE
BACKING UP, ATTEMPTING TO GO AROUND AN STOLEN/
ABANDONED / UNOCCUPIED VEHICLE, MINOR DAMAGE TO TIRE
AND BATTERY COMPARTMENT. MGRS* D. PUGLISI, N. POPP,
LEAD INSP J. STUART (1L1) SYS/SAFETY*, CLAIMS 6-A-50%
VIDEO*, INSP. P. RAMOS (1763) TRANSPORTED RESCUE
OPERATOR #3795, DISP* CASE #110 898 414, OPER 799. SI
WOODS N/R VEH DELAY: 01:16

Service Day: November 7, 2011



Time _ _ Nature of Occurrence Delay
Run | Line Location

Date Action Taken Start End
12:58 18 23 |MONTEREY & GENESEE |NON INJURY ACCIDENT, 12:58 13:54
11/07/11 (IB) COACH/AUTO, MINOR
DAMAGE

INSP. IRBY, E. (1T67) RESPONDED, SYS/SAFETY*,

1201250 6| AIMS 6-A-50, VIDEO*. NO 799. VEH DELAY: 00:56

Line Delays > 20 Minutes

Time ) ) Nature of Occurrence Delay
Run | Line Location
Date Action Taken Start = End
11:58 10 J |GLENPARK(IB) PROPULSION - LOW POWER 11:58
11/07/11 12:00 12:44
4348 AND INSPECTOR F. CADELINA 4C52 BOTH
1201246 NOTIFIED SI GREEN 1524 @12:44 VEH DELAY: 00:46 LINE
DELAY: 00:44
12:05 12 M ULLOA & WESTPORTAL (IB)  PROPULSION 12:05
11/07/11 12:05 12:59

[LRV2=1463]4S31 RESPONDED INSPECTOR D. CASTRO
1201248 4C32 RESPONDED SI GREEN 1406<>1411 @12:59 VEH
DELAY: 00:54 LINE DELAY: 00:54
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