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Not-Outs: 
No 
Operators 

Not-Outs: 
No 
Equipment 

Late Pull­
outs: No 
Operators 

Late Pull­
outs: No 
Equipment 

Lines affected 

AM NOLO REPORT SATURDAY 10 03 09 


Cable Car 
1 0 0 0 61=1 

Flynn 
1 0 0 0 9=1 

Kirkland 
0 0 0 0 

Woods 
0 0 0 0 

Potrero 
0 1 0 0 49=1 

Presidio 
0 0 0 0 

Metro 
2 

0 
0 

0 L=1, M=1 

F line 1 0 0 0 F=1 

TOTAL
5 1 0 0 

Special Events

 Division 

REPORT DATA AS OF 0740 AM 



Not-Outs: 
No 
Operators 

Not-Outs: 
No 
Equipment 

Late Pull­
outs: No 
Operators 

Late Pull­
outs: No 
Equipment 

Lines affected 

10 02 09 FRIDAY PM NOLO REPORT

Cable Car 0 0 0 0 

Flynn 1 0 2 0 38=1 

Kirkland 1 0 1 0 2=1 

Woods 1 0 0 0 
29=1 

Potrero 13 0 1 0 
6=1 7=1 14=2 22=3 24=1 30=1 33=1 49=3 

Presidio 0 0 0 0 

Metro 1 0 0 0 L=1 
F line 1 0 0 0 F=1 

18TOTAL 0 4 0 
Special Events

 Division 

REPORT DATA COMPILED AS OF - 1600HRS 



 Runs RDO  Missed Daily Runs Daily Daily Daily 
Missed Runs % Scheduled Runs RDO Missed 

Missed Runs % 

Missed Service By Division Due To No Regular Day Off (RDO) 
Weekday 10/02/2009 
Revised 6/15/09 

Cable Car one-piece 0 1 0.0% 49 0 1 0.0%
Cable Car multi-piece 0 0.0% 
Flynn one-piece 1 0 2.6% 154 1 0 0.6%
Flynn multi-piece 0 0.0% 
Kirkland one-piece 1 1 1.8% 212 2 1 0.9%
Kirkland multi-piece 2 2.0% 
Woods one-piece 1 1 1.1% 251 1 1 0.4%
Woods multi-piece 0 0.0% 
Potrero one-piece 7 3 10.4% 212 13 3 6.1%
Potrero multi-piece 12 13.5% 
Presidio one-piece 0 3 0.0% 174 0 3 0.0%
Presidio multi-piece 0 0.0% 
Metro one-piece 1 15 1.5% 146 2 15 1.4%
Metro multi-piece 2 4.1% 
F Line one-piece 1 

1 
10.0% 

33 2 1 6.1%
F Line multi-piece 2 22.2% 
System total 1231 21 25 1.7% 



Accidents 

Fri Oct 02, 2009 

TIME 
DATE 

CALL FROM 
DIVISION 

TO 
CC OP# RUN LINE VEH LOCATION 

NATURE OF OCCURRENCE 
ACTION TAKEN 

DELAY 

DI START END CC 

08:41 
10/02/09 

R OPERATOR 
PO 

17 1782 306 24 5469 CASTRO & 16TH 
STREET (IB) 

ACCIDENT, COACH/TRUCK, MINOR, NO 
INJURIES 

IB 08:41 10:12 14 

1070007 INSP. K. JOMOC CLEARED. POT. SHOP 094 RESP., MGR. M. 
ESPINOZA*, SAFETY*, VIDEO*, NO OP. 799 VEH DELAY: 01:31 

08:43 
10/02/09 

R OPERATOR 
ME 

20 1510 50 M 1467 ORIZABA & BROAD 
(IB) 

ACCIDENT, LRV/AUTO IB 
LD 

08:43 
08:43 

09:14 
09:14 

72 

[LRV2=1534]INSP. D. CASTRO, MRU-4S43 CLEARED, IB M-LINE 

1070008 WENT OVER THE K-LINE, 2 MOTOR COACH SHUTTLES, K. 
ANDERSON* FORM R REQUIRED, NO 799 VEH DELAY: 00:31 LINE 
DELAY: 00:31 

15:21 
10/02/09 

R OPERATOR 
WO 

24 2445 113 44 8147 SILVER & SAN 
BRUNO (IB) 

VANDALISM MUNI COACH IB 15:21 15 

1070076 INSP B WONG; SFPD 3-C-12-C; CASE#091017523, DISP*, VIDEO*, 
PARRA*, SI WOODS N/R 

16:07 
10/02/09 

T FONG,M. 
PR 

24 2703 51 1 5612 GEARY & 33RD 
AVENUE (IB) 

SUSPICIOUS PACKAGE IB 16:07 16:25 11 

1070038 INSPECTOR FONG,M.SFPD CLEARED NO MERIT VEH DELAY: 
00:18 

17:04 
10/02/09 

R OPERATOR 
PO 

14 3710 450 14 7128 MISSION & SILVER 
(IB) 

VEHICLE ACCIDENT / HIT AND RUN 
COACH / AUTO 

IB 17:04 17:26 15 

1070078 INSP K JOMOC; VIDEO*, NO INJURIES / NO 799, VEH DELAY: 00:22 



TIME 
DATE 

CALL FROM 
DIVISION 

TO 
CC OP# RUN LINE VEH LOCATION 

NATURE OF OCCURRENCE 
ACTION TAKEN 

DELAY 

DI START END CC 

17:57 
10/02/09 

R OPERATOR 
KI 

26 1026 661 30X 8035 BROADWAY & VAN 
NESS (OB) 

VEHICLE ACCIDENT COACH / AUTO OB 17:57 18:41 15 

1070123 INSP T ESPINOSA; SYSTEM SAFETY*, 6-A-48*, VIDEO*, NO 
INJURIES / NO 799, VEH DELAY: 00:44 

19:44 
10/02/09 

R OPERATOR 
GV 

75 3257 183 F 1051 MARKET & 7TH 
STREET (IB) 

AUTO/PEDESTRIAN IB 19:41 20:13 85 

1070092 4C55,4C53 VEH DELAY: 00:32 



Line Delays > 20 Minutes 


TIME 
DATE 

CALL FROM 
DIVISION 

TO 
CC OP# RUN LINE VEH LOCATION 

NATURE OF OCCURRENCE 
ACTION TAKEN 

DELAY 

DI START END CC 

07:47 
10/02/09 

R OPERATOR 
CA 

40 0743 14 61 50 CALIFORNIA & DRIMM 
(OB) 

GRIP CHANGE OB 
LD 

07:47 
07:47 

08:20 
08:20 

40 

1069981 TRUCK 665 VEH DELAY: 00:33 LINE DELAY: 00:33 
08:43 

10/02/09 
R OPERATOR 

ME 
20 1510 50 M 1467 ORIZABA & BROAD (IB) ACCIDENT, LRV/AUTO IB 

LD 
08:43 
08:43 

09:14 
09:14 

72 

1070008 
[LRV2=1534]INSP. D. CASTRO, MRU-4S43 CLEARED, IB M-LINE WENT 
OVER THE K-LINE, 2 MOTOR COACH SHUTTLES, K. ANDERSON* 
FORM R REQUIRED, NO 799 VEH DELAY: 00:31 LINE DELAY: 00:31 

08:48 R OPERATOR 17 3412 356 6 5437 HAIGHT BETWEEN BLOCKED BY 722 ACTIVITY IB 08:48 09:10 14 
10/02/09 PO MASONIC & WALLER LD 08:48 09:10 

(IB,OB) 

1070003 INSP. B. LIANG RESP. MGR. M. ESPINOZA* VEH DELAY: 00:22 LINE 
DELAY: 00:22 

15:32 
10/02/09 

R OPERATOR 15 1537 055 K 1410 3RD & 23 ND STREET SWITCHBACK , FALL ON BOARD HEAD 
INJURY LD 

15:32 
15:32 

16:01 
16:01 

85 

4T79,4C53, MEDIC 63,CLAIMS 6A42,ONE SHUTTLE,TRANSPORTED 
1070037 TO SFGH. VIDEO PULL*.SS/STAFF* VEH DELAY: 00:29 LINE DELAY: 

00:29 
23:20 

10/02/09 
R OPERATOR 

PO 
36 3784 487 33 5456 STANYAN & FULTON 

(OB) 
ACCIDENT (NON-MUNI) OB 

LD 
23:21 
23:21 

23:25 
00:17 

16 

1070135 

INSP. A. GEETER, SFPD, 21-LINE IB RE-ROUTED (FR. FULTON; R­
SHRADER, L-HAYES TO REG. ROUTE); 33-LINE OB RE-ROUTED (FR. 
FULTON; R-SHRADER, R-HAYES, L-STANYAN TO REG. ROUTE) NO 
STOPS MISSED VEH DELAY: 00:04 LINE DELAY: 00:56 



Schedul Total Sick Vacation Unplanned Other Total Sick Vacation Unplanned Other 
ed Unavailable Leave* Reasons+ Unavailable Leave* Reasons+ 

Full-Time Operators Absenteeism 
Day:FRIDAY, OCTOBER 02, 2009 

Green 235 46 17 4 12 13 19.6 7.2 1.7 5.1 5.5 
Cable Car 138 31 9 4 11 7 22.5 6.5 2.9 8.0 5.1 
Potrero 278 71 37 9 16 9 25.5 13.3 3.2 5.8 3.2 
Presidio 209 36 16 7 6 7 17.2 7.7 3.3 2.9 3.3 
Kirkland 258 51 18 3 24 6 19.8 7.0 1.2 9.3 2.3 
Woods 314 51 13 5 25 8 16.2 4.1 1.6 8.0 2.5 
Flynn 201 44 20 5 16 3 21.9 10.0 2.5 8.0 1.5 

Total 1,633 330 130 37 110 53 20.2% 8.0% 2.3% 6.7% 3.2% 

Summary For The Last 7 Days 
FRIDAY 9 25 1,597 308 109 41 111 47 19% 7% 3% 7% 3 
SATURDAY 9 26 1,137 279 110 37 79 53 25% 10% 3% 7% 5 
SUNDAY 9 27 1,091 263 103 27 82 51 24% 9% 2% 7% 5 
MONDAY 9 28 1,656 361 136 44 116 65 22% 8% 3% 7% 4 
TUESDAY 9 29 1,619 331 113 40 111 67 20% 7% 2% 7% 4 
WEDNESDAY 9 30 1,624 325 108 37 110 70 20% 7% 2% 7% 4 
THURSDAY 10 1 1,602 336 113 36 111 76 21% 7% 2% 7% 5 




