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DAILY SERVICE DELIVERY OVERVIEW 
 
 

THURSDAY, October 07, 2010 
 
 

 
 

1. RUNS PULLED OUT- IN SERVICE: 
 
 

 
SCHEDULED 

 
PULLED OUT 
IN SERVICE 

% 
RUNS 

NON OUT 

RUNS 
WORKED 
AT OVER 

TIME 
SYSTEM WIDE  1172 98.5 18 36 

 
 
 
 
 
 

2. VEHICLES AVAILABILITY   
 

 SCHEDULED AVAILABLE SPARE RATIO 
    
LRV 114 121 6% 
F LINE 20 23 15% 
CABLE CAR 26 31 19% 
WOODS 143 187 31% 
KIRKLAND 111 124 12% 
FLYNN 100 111 11% 
POTRERO 40’ 49 55 12% 
POTRERO 60’ 47 41 -13% 
PRESIDIO 103 124 20% 

TOTAL 713 817 15% 
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Scheduled 
WF 

Total 
Unavailable 

Sick Vacation Unplanned 
Leave 

Other 

Green 228 57 10 9 21 17 

Cable Car 122 23 5 3 10 5 
Potrero 240 65 17 6 32 10 
Presidio 198 26 5 5 9 7 
Kirkland 228 51 13 11 16 11 
Woods 381 61 18 8 23 12 
Flynn 195 37 13 6 15 3 

TOTAL 1,592 320 81 48 126 65 

ACCIDENTS: 

DTIME 
DATE 

CALL 
FROM 

D

TO 
CC OP# RUN LINE VEH LOCATION 

N O
ACTION T DI START END CC 

499 38 O^FARRELL BETWEEN /
I

R OPERATOR 
FL 

26 

VEH DELAY

IB 14 

015 K/T BETWEEN LRV / AUTO (IT OPERATOR 
ME 

81 NB 
LD 

74 

644 28R OPERATOR 
KI 

36 

VEH DELAY

IB 11 

185 44 (IR OPERATOR 
WO 

36 
( A. ANDREWS 

(

WOODS V INE DELAY

IB 
LD 

25 

3. OPERATORS’ ABSENTEEISM: 

Reasons 

4. ACCIDENTS & DELAYS > 20 MINUTES: 

ELAY 

IVISION 

ATURE OF CCURRENCE 
AKEN 

6401 
STOCKTON & GRANT 

ACCIDENT, COACH AUTO, MINOR, NO 
NJURIES, HIT AND RUN 

09:05 
10/07/10 

1721 

 1130736 INSP. C. WILCHER CLEARED. VIDEO*, CLAIMS 6A01*, S/S*, NO OP 799 
: 01:40 

09:05 10:45 

1446 3RD ST EVANS 
AVENUE & DAVIDSON 
ST (NB) 

NJURY) ACCIDENT 14:44 
10/07/10 

1068 

 1130839 

SENIOR STAFF/SYSTEM SAFETY; OPERATOR CONTACTED OCC 
REPORTING THAT A 27 YRS OLD FEMALE WAS TRANSPORTED TO 
SFGH BY MEDICS 92 WITH A SORE LEFT SHOULDER AFTER FALLING 
ON BOARD. THE OPERATOR TO BE PLACED ON NON DRIVING 
STATUS, AND ADMINISTERED A POST ACCIDENT DRUGS & ALCOHOL 
TEST. LSGP; VIDEO* 

14:44 
14:44 

8343 19TH AVENUE & 
LINCOLN (IB) 

ACCIDENT COACH AND AUTO (HIT AND RUN) 14:54 
10/07/10 

3326 

 1130715 INSPECTOR GIANG,J.CLEARED NO DAMAGE : 00:44 

14:54 15:38 

8456 6TH AVE & CLEMENT B INJURY ACCIDENT, COACH AND BICYCLIST 16:59 
10/07/10 

3545 

 1130812 
INSP. J. GIANG 1T64), MGR C. CARRILLO (2M7), INSP. 
1L2), SFPD 4-B-7D SYSTEM SAFETY, LOCAL 250A, RESPONDED, 

OPER 799 BY SFPD AND SFMTA, OPER NON DRIVING STATUS. SI 
EH DELAY: 02:35 L : 00:56 

16:59 
16:59 

19:34 
17:55 



LINE DELAY > 20 MINUTES: 


TIME 
DATE 

CALL 
FROM 

DIVISION 

TO 
CC OP# RUN LINE VEH LOCATION 

NATURE OF OCCURRENCE 
ACTION TAKEN 

DELAY 

DI START END CC 

14:35 
10/07/10 

T OPERATOR 
ME 

81 0793 104 N 1465 JUDAH & 19TH AVE (OB) DOOR OB 
LD 

14:33 
14:33 

14:55 
14:55 

87 

 1130723 [LRV2=1521]INSP D DICKERSON CLEARED; VEH DELAY: 00:22 
LINE DELAY: 00:22 

16:59 R OPERATOR 36 3545 185 44 8456 6TH AVE & CLEMENT INJURY ACCIDENT, COACH AND IB 16:59 19:34 25 
10/07/10 WO (IB) BICYCLIST LD 16:59 17:55 

 1130812 

INSP. J. GIANG (1T64), MGR C. CARRILLO (2M7), INSP. A. ANDREWS 
(1L2), SFPD 4-B-7D SYSTEM SAFETY, LOCAL 250A, RESPONDED, SUPT. 
C. TURNER*, M. TEJADA (TRAINING)*, DISPATCHER*, PEER 
ASSISTANCE*, VIDEO*,MEDIC #75, 6A45, WORKERS COMP*, J. HALEY*, 
J. KELLY*, D. HILL*, M. TRAVIS-ALLEN*, J. MURPHY*, N. POPP*, 
CORNER^S TRUCK. SFPD CASE #100933321, OPER 799 BY SFPD AND 
SFMTA, OPER NON DRIVING STATUS. SI WOODS VEH DELAY: 02:35 
LINE DELAY: 00:56 
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