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DAILY SERVICE DELIVERY OVERVIEW

THURSDAY, OCTOBER 18, 2012

1. RUNS PULLED OUT- IN SERVICE

PULLED OUT OPEN
SCHEDULED '\ \'crov/icE AM  PM
SYSTEM
WIDE 1,233 97.7% 6 22
2. VEHICLES AVAILABILITY
Afternoon Peak
SCHEDULED AVAILABLE
DEMAND
LRV 114 112
F LINE 24 31
CABLE CAR 27 28
WOODS 164 194
KIRKLAND 113 134
FLYNN 103 115
POTRERO 40’ 49 50
POTRERO 60’ 42 49
PRESIDIO 121 140
TOTAL 757 853

SFMTA

Municipal Transportation Agency

WORKED
ON DAY OFF

92

SPARE RATIO

-2%
29%
4%
18%
19%
12%
2%
17%
16%
13%




3. OPERATORS’ ABSENTEEISM

Scheduled Total Sick Vacation | Unplanned Other
WE Unavailable Leave Reasons
Cable Car 123 25 4 6 15 0
Flynn 197 35 12 9 13 1
Green 222 47 25 14 6 2
Kirkland 205 35 16 7 12 0
Potrero 221 32 11 7 11 3
Presidio 203 23 10 6 7 0
Woods 357 47 16 12 18 1
TOTAL 1,528 244 94 61 82 7

4. ACCIDENTS & DELAYS

Accidents
Time _ Vehicle _ Nature of Occurrence Delay
Run | Line Location -
Date # Action Taken Start | End
00:58 | 182 F 1072 MARKET & 7THSTREET  AUTO/PCC ACCIDENT 00:58 02:06
10/18/12 (IB)

SFFD & MEDIC TRANSPORTED TAXIDRIVER § TAXI
PASSENGERS TO SFGH.MRU 4S37 & 4548 DROVE #1072
1255429 TO GENEVA. LSGP* SS/STAFF,CLAIMS
6A45,4T776,4S37,250A.SFPD,CASE #120837684.
ENGINE#36,MEDIC#55 VEH DELAY: 01:08

11:42 | 402 @ 8X 6232 SANBRUNO & FELTON RENDERING AID 11:42 12:35
10/18/12 (OB)
INSP. ALVIOR (UNIT #2A), SFFD ENGINE#42, MEDIC #64
1255510 RESPONDED. S/S*, 6A46*,VIDEO*, ESPINOZA (1M1)*. VEH
DELAY: 00:53
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Time : Vehicle , Nature of Occurrence Delay
Run | Line Location

Date # Action Taken Start | End
1146 | 2 | 61 59  (CALIFORNIA & GRANT (IB) 'SLOT BLADE 11:46  12:03
10/18/12 INSP KOWNG. CABLE MACH. CABLE SHOP 665.MGR 11:46  12:03

BANBURY* NO INJURY, NO 799. CAR PULLED IN FROM
CALIFORNIA & DRUMM. SI CABLE CARN/R VEH DELAY:
00:17 LINE DELAY: 00:17

1255 | 317 | 24 5439 |CASTRO &21STST(OB)  ACCIDENT COACH&AUTO,  12:55 13:53
10/18/12 NO INJURY.

INSP TMCQUEEN CLEARED. MINOR DAMAGE TO REAR
OF COACH. MINOR DAMAGE TO FRONT OF AUTO. NO OP
799. COACH WAS SENT BACK IN SERVICE. VIDEO*.
CLAIMS 6A46*. SYSTEM SAFETY*. VEH DELAY: 00:58

15:01 | 493 @ 8X 6217 25TH ST & YORK (PO) ACCIDENT COACH & VAN,NO 15:01  16:27
10/18/12 INJURY.

INSP C WHITE; MGR A ANDREWS RESP. BROKEN RIGHT
SIDE WINDSHIELD FOR COACH. MODERATE DAMAGE TO
LEFT FRONT DOOR OF VAN. OPERATOR 799. INSP K

1255460

1255533

1253570 JOMOC TRANS RESCUE OPERATOR TO PULL COACH IN.
DISP*. CLAIMS 6A47*. VIDEO*. SYSTEM SAFETY*. S|
FLYNN N/R VEH DELAY: 01:26
16:06 | 528 | 8X | 6245 (GENEVA&RIOVERDE  |ALLEGED ROBBERY 16:06  16:50
10/18/12 (OB)
1255585 INSP B. CHOWN RESP SFPD 3H15D RESP CASE #120-839-
549 NO ARREST VEH DELAY: 00:44
1712 #1 | 042 GENEVA&BAYSHORE (IB) VEHICLE ACCIDENT INSPTRK 17:13  18:17
10/18/12 / AUTO WITRAILER —NO

INJURIES

INSP UNIT #2 RESP NO INJURIES REPORTED AT SCENE
HIT/RUN DCPD #158 RESP CAD 112-101-8144, (MINOR

1255593 DAMAGED TO INSP TRK LOSE PUSHER BAR LEFT FRONT
SIDE) S/SAFETY* CLAIMS 6A46* MGR 4M4* SENIOR MGRS
PAGED VEHDELAY: 01:04
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Time : Vehicle , Nature of Occurrence Delay
Run | Line Location

Date # Action Taken Start | End
17:44 | 516 | 38L 6247 |GEARY & LEAVENWORTH |FALL ONBOARD 17:44 1915
10118/12 (OB)

INSP UNIT #4 RESP TWO REFUSED AID, KING AMER. #12
RESP TRANS PORT ONE TO CALIFORNIA PACIFIC, MGR
1255589 4M4*, CLAIMS 6A47*, SISAFETY (LEFT MESS) VIDEO*
RESCUE OPERATOR USED TO PULL COACH INTO FLYNN,
OPERATOR 799, DISP* SIFLYNN VEH DELAY: 01:31

20:09 | 953 | 79 8405 |GIANTS DRIVE (IB) BALL PARK SHUTTLE E/A 1911 19:29

10/18/12 1255500 OCC HAD TO CALL THE COACH OPERATOR STATES NO
MERIT SFPD* MGR 4M4* VEH DELAY: 00:18

Line Delays > 20 Minutes

Time . Vehicle . Nature of Occurrence Delay
Run | Line Location -
Date # Action Taken Start | End
07:08 | 13 L 1437 TARAVAL & 19TH. PROPULSION 07:08  07:13
10/18/12 AVENUE (IB) 07:08  07:31
1255442 [LRV2=1478]MRU 4S24, MRO 4T32 SI GREEN 1471
@07:31 VEHDELAY: 00:23 LINE DELAY: 00:23
11:28 | 106 | N 1449  JUDAH & 34TH (IB) PROPULSION 16:28  |16:57
10/18/12 [LRV2=1505}4S30 QND INSPECTOR J.CHAVEZ 4133  [16:28  116:57
RESPONDED - CAR TRADE WITH 69-N - 69-N PULLED
1255611 IN B/O CARS 1449/1505 (END OF RUN/NO RETURN) CT
1524<>1460 @17:30 VEH DELAY: 01:02 LINE DELAY:
00:29
14:35 | 104 | N 1542  IRVING&8THAVENUE  SFFDACTIVITY BLOCKING 14:35  15:10
10/18/12 (OB) 14:35  15:10

SENIOR STAFF*, 311*, D PUGLISI*, P ROSE*, A
ANDREWS*, J CASTILLO*, JHALEY, JR*, LSGP*,
1255520 ADGP*, INSP J CHAVEZ*, SWITCHBACK @
JUDAH/19TH AVENUE, I/B TO O/B, (4) SHUTTLES
USED, VEHDELAY:00:35 LINE DELAY: 00:35
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