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DAILY SERVICE DELIVERY OVERVIEW

WEDNESDAY, OCTOBER 26, 2011

1. RUNS PULLED OUT- IN SERVICE

PULLED OUT OPEN WORKED
SCHEDULED  \\'SERVICE ~AM PM  ON DAY OFF
SYSTEM o
‘ T 1,199 98.8% 7 7 54
2. VEHICLES AVAILABILITY
Afternoon Peak
SCHEDULED AVAILABLE SPARE RATIO
DEMAND
|
LRV 114 121 6%
F LINE 20 20 0%
CABLE CAR 27 27 0%
WOODS 151 187 24%
KIRKLAND 111 128 15%
FLYNN 103 113 10%
POTRERO 40’ 44 71 61%
POTRERO 60’ 47 35 -26%
PRESIDIO 105 113 8%
' TOTAL | 722 810 | 12%
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3. OPERATORS’ ABSENTEEISM

Scheduled Total Sick Vacation | Unplanned Other
WE Unavailable Leave Reasons
Cable Car 105 17 7 5 4 1
Flynn 192 34 9 9 14 2
Green 192 32 14 9 8 1
Kirkland 212 42 8 20 12 2
Potrero 229 32 9 8 14 1
Presidio 186 26 5 11 8 2
Woods 336 53 18 16 18 1
TOTAL 1,452 236 70 78 78 10

4. ACCIDENTS & DELAYS

Accidents
Time . . Nature of Occurrence Delay
Run | Line Location
Date Action Taken Stat | End
07:15 153 F MARKET & CHURCH (IB) PCC AND AUTO COLLISON, NO 07:15 07:30
10/26/11 INJURES REPORTED 07:15 07:30

MRO 4C55 HAYNES, MRO 4T41 UPCHUIRCH, MRU
1199221  4S27,CLAIMS 6A42* LMC, MGR 2M18 VEH DELAY: 00:15 LINE

DELAY: 00:15
08:13 1327 | 49 VANNESS& ACCIDENT COACH/AUTO MINOR 08:13 08:41
10/26/11 SACRAMENTO (IB)

INSP FLORES . VIDEO. STUART*.PAINT TRANFER ONLY NO

1199305 799 VEH DELAY: 00:28
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Time ) ) Nature of Occurrence Delay
Run ' Line Location -
Date Action Taken Start | End
17:18 | 373 | 22 FILLMORE & LOMBARD |ACCIDENT COACH & AUTO, NO 17:18 18:05
10/26/11 (IB) INJURY
INSP VHOLMES CLEARED. SFPD RESP. MINOR DAMAGE TO
1199385 AUTO AND COACH. NO INJURY. NO OP 799. COACH WAS SENT
BACK IN SERVICE. SYSTEM SAFETY*. VIDEO*. CLAIMS
6A46*. VEH DELAY: 00:47
17:53 | 477 | 14L MISSION & 8TH ST (OB) ACCIDENT COACH & SUV, NO INJURY. (17:53 19:18
10/26/11
INSP S WONG CLEARED. BROKEN LEFT SIDE MIRROR, AND
1199389 MINOR DAMAGE TO LEFT FRONT OF AUTO. MINOR DAMAGE TO
RIGH MIDDLE SIDE OF COACH. NO OP 799. CLAIMS 6A46*.
SYSTEM SAFETY*. VIDEO*. VEHDELAY: 01:25
17:57 | 486 | 16X |GOLDEN GATE & ACCIDENT COACH & AUTO, NO 17:57 18:35
10/26/11 GOUGH (0B) INJURY.
INSP D FONG CLEARED. COACH WAS REAR ENDED BY AUTO.
1199410 MINOR DAMAGE TO COACH. MINOR DAMAGE TO AUTO. COACH
WAS SENT IN DUE TO RUN WAS OFF. CLAIMS 6A46*. VIDEO*.
SYSTEM SAFETY*. VEH DELAY: 00:38
18:02 | 472 @ 14 MISSION & VALENCIA  |ALLEGED ACCIDENT COACH & AUTO, 118:02 19:05
10/26/11 (OB) NO INJURY.
INSP T ESPINOSA CLEARED. ALLEGED ACCIDENT HAPPENED
AT MISSION BETWEEN 24TH ST & 25TH ST OB. NO DAMAGE TO
1199421 |COACH. MINOR DAMAGE TO LEFT SIDE MIRROR OF AUTO.NO
OP 799. COACH WAS SENT BACK IN SERVICE. CLAIMS 6A46*.
VIDEO*. SYSTEM SAFETY*. VEH DELAY: 01:03
18:07 | 202 | 71 |LINCOLN & 17THAVE ACCIDENT COACH & AUTO, HIT & RUN, (18:07 18:08
10/26/11 (OB) NO INJURY
1199413 OPERATOR CLEARED. OPERATOR TO BE INTERVIEWED AT 48TH
AVE & ORTEGA. VEH DELAY: 00:01
21:43 1424 | 14 MISSION & VANDALISM BROKEN GLASS WINDOW 21:43 22:07
10/26/11 CORTLAND (IB)
1199429 SFPD#3H5E CS#110865639 NO ARREST. VIDEO* SIFLYNN

Page 3 of 4
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Line Delays > 20 Minutes

Time _ _ Nature of Occurrence Delay
Run ' Line Location -
Date Action Taken Start | End
13:54 1 60 1113 WASHINTON & MASON BUMPER BAR 14:04  14:29
10/26/11 (IB) 14:04  14:29

CABLES SHOP TRUCK 655 CLEARED, CABLE
1199334 MACHINERY, MGR D BANBURY SI CABLE CAR
N/R VEH DELAY: 00:25 LINE DELAY: 00:25

20:50 216 35 MOFFITT & BEMIS (OB) ILLEGALLY VEHRICLE BLOCKING 20:50  21:11
10/26/11 20:50  21:11

OPERATOR CLEARED. INSP A GEETER*. VEH DELAY:

1199426 00:21 LINE DELAY: 00:21
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