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DAILY SERVICE DELIVERY OVERVIEW 
 

 THURSDAY, OCTOBER 27, 2011  
 
 

1. RUNS PULLED OUT- IN SERVICE  
 

 
SCHEDULED 

PULLED OUT 
IN SERVICE 

OPEN 
AM      PM 

WORKED 
ON DAY OFF 

SYSTEM 
WIDE 

1,199 99.2% 3 6 53 

 
 
 

2. VEHICLES AVAILABILITY  
 
Afternoon Peak  

 SCHEDULED 
DEMAND 

AVAILABLE SPARE RATIO 

    

LRV 114 115 1% 

F LINE 20 20 0% 

CABLE CAR 27 28 4% 

WOODS 151 189 25% 

KIRKLAND 111 127 14% 

FLYNN 103 111 8% 

POTRERO 40’ 44 68 55% 

POTRERO 60’ 47 35 -26% 

PRESIDIO 105 117 11% 

TOTAL 722 810 12% 
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3. OPERATORS’ ABSENTEEISM  

 
Scheduled 

WF 

Total 
Unavailable 

 

Sick Vacation Unplanned 
Leave 

Other 
Reasons 

Cable Car 109 16 5 5 5 1 

Flynn 189 30 7 8 13 2 

Green 192 27 13 9 5 0 

Kirkland 213 44 9 22 13 0 

Potrero  235 38 16 8 12 2 

Presidio 183 24 8 9 6 1 

Woods  335 52 17 14 20 1 

TOTAL 1,456 231 75 75 74 7 

 
 

4. ACCIDENTS & DELAYS 
 
Accidents 

Time 
Date 

Run Line Location 
Nature of Occurrence Delay 

Action Taken Start End 

 
 
 
 

07:15 
10/27/11 

131 48 20TH ST & 3RD ST (OB) ACCIDENT COACH/FIXED OBJECT 07:15 
  

07:56 
  

 1199438  
INSP JOMOC. STUART.RCS 854.VIDEO.SS*. DISP* RESCUE OP. PI 
COACH. COACH BACKING UP AND MADE CONTCT WITH STEEL 

POLE REAR BUMPER FELL OFF. 799 OP. N/R   VEH DELAY: 00:41  
 

10:13 
10/27/11 

82 1 CLAY & MONTGOMERY 

(IB) 
ACCIDENT COACH/AUTO MINOR 10:12 

  
11:05 
  

 1199454  
INSP LEDBETTER.STUART*.SS*.VIDEO. MINOR NO 799   VEH DELAY: 
00:53   
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Line Delays > 20 Minutes 
 

Time 
Date 

Run Line Location 
Nature of Occurrence Delay 

Action Taken Start End 

 
 

5. NX Bus Express 
 

Ridership Counts 

  

Morning 735 

Afternoon 615 

TOTAL 1,350 

 

Vehicle Availability SCHEDULED 
DEMAND 

AVAILABLE SPARE RATIO 

    

Morning 9 9 0% 

Afternoon 8 14 75% 

 
 

07:22 
10/27/11 

31 M BROAD & PLYMONUTH (OB) BLOCKED BY SFP & AMB ON 

THE TRACKS 
07:22 
07:22 

09:03 
09:03 

 1199464  
311*, LSGP*, WEST PORTAL AGENT*, D. CASTRO, C. 
DEBONO, JIM KELLY*   VEH DELAY: 01:41   LINE DELAY: 01:41    


