
 

San Francisco Municipal Transportation Agency 

One South Van Ness Avenue, Seventh Fl. San Francisco, CA 94103  |  Tel: 415.701.4500  |  Fax: 415.701.4430  |  www.sfmta.com 

 
 
 

 
 

DAILY SERVICE DELIVERY OVERVIEW 
 

SATURDAY, OCTOBER 29, 2011  
 
 

1. RUNS PULLED OUT- IN SERVICE 
 

 
SCHEDULED 

PULLED OUT 
IN SERVICE 

OPEN 
AM      PM 

WORKED 
ON DAY OFF 

SYSTEM 
WIDE 

806 95.8% 18 16 51 

 
 
 

2. VEHICLES AVAILABILITY  
 
 

 SCHEDULED 
DEMAND 

AVAILABLE SPARE RATIO 

    

LRV 62 117 89% 

F LINE 19 20 5% 

CABLE CAR 24 27 13% 

WOODS 84 188 124% 

KIRKLAND 60 129 115% 

FLYNN 82 114 39% 

POTRERO 40’ 42 70 67% 

POTRERO 60’ 39 38 -3% 

PRESIDIO 68 120 76% 

TOTAL 480 822 71% 
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3. OPERATORS’ ABSENTEEISM 
 

 
Scheduled 

WF 

Total 
Unavailable 

 

Sick Vacation Unplanned 
Leave 

Other 
Reasons 

Cable Car 90 13 5 6 2 0 

Flynn 159 22 7 9 5 1 

Green 136 24 9 13 1 1 

Kirkland 132 26 10 11 4 1 

Potrero  157 26 16 8 1 1 

Presidio 115 15 4 8 2 1 

Woods  171 25 10 10 4 1 

TOTAL 960 151 61 65 19 6 

 
 

4. ACCIDENTS & DELAYS 
 
Accidents 

Time 
Date 

Run Line Location 
Nature of Occurrence Delay 

Action Taken Start End 

 

 

 

 

 

 

 

 

14:07 
10/29/11 

528 38L OFARRELL BETWEEN TAYLOR 

& MASON (IB) 
COACH / TAXI ACCIDENT - NO 

INJURIES 
14:07 
  

14:55 
  

 1199833  
INSPECTOR L. BROWN CLEARED, VIDEO*, SYSTEM 

SAFETY*, CLAIMS (6A42)*, MINOR DAMAGE TO TAXI, NO 

799   VEH DELAY: 00:48  
  



Page 3 of 3   Service Day: October 29, 2011 

Time 
Date 

Run Line Location 
Nature of Occurrence Delay 

Action Taken Start End 

 
 
Line Delays > 20 Minutes 
 

Time 
Date 

Run Line Location 
Nature of Occurrence Delay 

Action Taken Start End 

 

 

 

15:13 
10/29/11 

666 28 8313 CHESTNUT & 

LAGUNA (IB) 
COACH / AUTO ACCIDENT - NO INJURIES 15:13 

  
15:37 
  

 1199836  
INSPECTOR L. BROWN CLEARED, VIDEO*, SYSTEM 

SAFETY*, CLAIMS (6A42)*, SCUFF ON AUTO MIRROR, NO 

DAMAGE TO COACH   VEH DELAY: 00:24  

17:56 
10/29/11 

117 L 1526 OCEAN & 

VICTORIA 

(OB,PI) 

ACCIDENT, LRV AND AUTO 17:56 
17:56 

18:55 
18:55 

 1199867  

INSP GONZALEZ; SFPD I16D; MEDIC 76 TREATED AND 

RELEASE OPERATOR; OPERATOR DRUG TEST; VIDEO*. 
SAFETY, CLAIMS 6A42; TWO SHUTTLES USED. SI GREEN 

N/R [EOR 01:03]   VEH DELAY: 07:07   LINE DELAY: 00:59  

09:55 
10/29/11 

    EUREKA (IB,OB) CCO OBSERVED - DISTURBED 

AXLE COUNTER BLOCKS - 
CB/WK & CH/WJ 

09:55 
09:55 

 
10:17 

 1199754  

BLOCKS RESET AND SWEPT WITH COMMUNICATING 

CUT OUT TRAINS. SWEPT MULTIPLE TIMES DUE TO 

BLOCKS RE-DISTURBING SIGNAL 501 NOTIFIED   LINE 

DELAY: 00:22  
  

17:56 
10/29/11 

117 L OCEAN & VICTORIA (OB,PI) ACCIDENT, LRV AND AUTO 17:56 
17:56 

18:55 
18:55 

 1199867  

INSP GONZALEZ; SFPD I16D; MEDIC 76 TREATED AND 

RELEASE OPERATOR; OPERATOR DRUG TEST; VIDEO*. 
SAFETY, CLAIMS 6A42; TWO SHUTTLES USED. SI GREEN 

N/R [EOR 01:03]   VEH DELAY: 07:07   LINE DELAY: 00:59  
  


