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DAILY SERVICE DELIVERY OVERVIEW 
 

TUESDAY, SEPTEMBER 20, 2011  
 
 

1. RUNS PULLED OUT- IN SERVICE 
 

 SCHEDULED 
PULLED OUT 
IN SERVICE 

OPEN 
AM      PM 

WORKED 
ON DAY OFF

SYSTEM 
WIDE 

1,186 98.1% 11 11 65 

 
 
 

2. VEHICLES AVAILABILITY  
 
Afternoon Peak  

 SCHEDULED 
DEMAND 

AVAILABLE SPARE RATIO 

    
LRV 114 110 -4% 
F LINE 20 21 5% 
CABLE CAR 27 29 7% 
WOODS 151 187 24% 
KIRKLAND 111 128 15% 
FLYNN 103 108 5% 
POTRERO 40’ 44 68 55% 
POTRERO 60’ 47 35 -26% 
PRESIDIO 105 117 11% 
TOTAL 722 803 11% 
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3. OPERATORS’ ABSENTEEISM 
 

 
Scheduled 

WF 

Total 
Unavailable

 

Sick Vacation Unplanned 
Leave 

Other 
Reasons 

Cable Car 104 16 6 5 4 1 

Flynn 191 34 10 6 14 4 

Green 177 32 16 10 4 2 

Kirkland 212 26 6 6 11 3 

Potrero  237 56 29 11 12 4 

Presidio 172 19 4 6 9 0 

Woods  331 53 21 11 16 5 

TOTAL 1,424 236 92 55 70 19 

 
 

4. ACCIDENTS & DELAYS 
 
Accidents 
 

Time 
Date 

Run Line Location 
Nature of Occurrence Delay 

Action Taken Start End 

10:32 390 49 
MISSION & VALENCIA 
(OB) 

COACH & AUTO COLLISION, 
MINOR CONTACT. 

10:32 11:30 

9/20/2011  1192602  
INSP S WONG CLEARED, VIDEO*, SYSTEM SAFETY*, 6-
A-42*   Veh delay: 00:58  

11:24 621 28 PARK PRESIDIO & 
LAKE (OB) 

ACCIDENT COACH/ AUTO, NO 
INJURY 

11:24 12:05 

9/20/2011  1192624  INSP B LUM CLEARED, S/S*, VIDEO*, CLAIM 6A42*, NO 
799   Veh delay: 00:41  
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Time 
Date 

Run Line Location 
Nature of Occurrence Delay 

Action Taken Start End 

23:23 781 28 D.C. BART 

ACCIDENT COACH & TREE 
BRANCH @ CROSSOVER 
DRIVE BET. 19TH AVE AND 
PARK PRESIDIO . OPERATOR 
REPORTED INCIDENT AT D.C. 
TERMINAL. RIGHTSIDE FLAT 
MIRROR DAMAGED. 

23:23 0:54 

9/20/2011  1192741  
MIRROR REPLACED BY WOOD SHOP. INSP.ESCOBAR 
CLEARED   Veh delay: 01:31  

 
 
 
Line Delays > 20 Minutes 
 
 

Time 
Date 

Run Line Location 
Nature of Occurrence Delay 

Action Taken Start End 

18:13 441 14 MISSION & SICKLES 
(OB) 

BUILDING FIRE 18:13 18:44 

9/20/2011  1192690  

INSP. HENDERSON, B. (1T67) RESPONDED, BUILDING 
FIRE, 14 LINE SWITCHBACK AT LOWELL STREET 
OUTBOUND / INBOUND, 14L COACHES REROUTED 
OUTBOUND VIA SICKLES / SAN JOSE / EVERGREEN / 
MISSION, INBOUND MISSION / EVERGREEN /SAN JOSE / 
SICKLES / TO REGULAR ROUTE, 14L COACHES 
PROVIDED BUS BRIDGE TO MISSION / SAN JOSE 
TERMINAL, 4M3*, 311*   Veh delay: 00:31   Line delay: 
00:31  

18:13 18:44 
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N Express 
 

 1,489 total daily ridership 
 775 riders in the morning 
 714 riders in the afternoon 

 
 
Vehicle Availability 
 

Nx EXPRESS SCHEDULED 
DEMAND 

AVAILABLE SPARE RATIO 

    
Morning 9 9 0% 
Afternoon 8 13 63% 

 


