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DAILY SERVICE DELIVERY OVERVIEW 

SATURDAY, September 25, 2010 

SCHEDULED PULLED OUT 

% 
RUNS 

NON OUT 

RUNS 
WORKED 
AT OVER 

TIME 
SYSTEM WIDE 798 96.9 25 68 

SCHEDULED AVAILABLE SPARE RATIO 

LRV 57 99 74% 
F LINE 19 20 5% 
CABLE CAR 25 29 16% 
WOODS 64 114 78% 
KIRKLAND 63 107 70% 
FLYNN 78 106 36% 

34 45 32% 
39 41 5% 

PRESIDIO 66 125 89% 
TOTAL 445 686 54% 

San Francisco Municipal Transportation Agency 
One South Van Ness Avenue, Seventh F . San Franc sco, CA 94103  Tel: 415.701.4500 415.701.4430 

1. RUNS PULLED OUT- IN SERVICE: 

IN SERVICE 

2. VEHICLES AVAILABILITY   

POTRERO 40’ 
POTRERO 60’ 



2 

Scheduled 
WF 

Total 
Unavailable 

Sick Vacation Unplanned 
Leave 

Other 

Green 157 51 9 6 19 17 

Cable Car 102 21 4 5 9 3 
Potrero 166 57 13 6 27 11 
Presidio 134 28 8 6 5 9 
Kirkland 141 34 6 7 16 5 
Woods 219 44 11 4 20 9 
Flynn 171 44 13 8 16 7 

TOTAL 1,090 279 64 42 112 61 

ACCIDENTS: 

DTIME 
DATE 

CALL FROM 
D

TO 
CC OP# RUN LINE VEH LOCATION 

N O
ACTION T DI START END CC 

521 71 6254 LINCOLN17:34 
09/25/10 

R OPERATOR 
FL 

38 3571

 1128332 
V

IB 17:34 18:25 18 

145 30 5526 
SUTTER 
(OB) 

/ 
AUTO 

18:24 
09/25/10 

R OPERATOR 
PR 

18 3601

 1128367 
I

V

OB 18:24 19:08 36 

3. OPERATORS’ ABSENTEEISM: 

Reasons 

4. ACCIDENTS & DELAYS > 20 MINUTES: 

ELAY 
IVISION 

ATURE OF CCURRENCE 
AKEN 

WAY & 9TH 
AVE (IB) 

ACCIDENT COACH/AUTO 

INSP A ESCOBAR 
CLEARED,VIDEO*,CLAIM 6-A-42*,S/S*, 
NO 799 EH DELAY: 00:51 
KEARNY & ACCIDENT COACH 

INSP E. DENNIS RESP. CLA MS 6A42* 
VIDEO*, NO 799 NO INJURIES 
REPORTED, S/SAFETY* SENOIR 
MGRS PAGED EH DELAY: 00:44 
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DTIME 
DATE 

CALL FROM 
D

TO 
CC OP# RUN LINE VEH LOCATION 

N O
ACTION T DI START END CC 

60 0 WASHINGTON 

(IB,OB) 

05:03 
09/25/10 

R 
MACH. 

CA 

36 

1128197 V : 

IB 
LD 

05:35 
05:35 

06:13 
06:13 

39 

357 49 7033 

(IB) 
TURN 

15:28 
09/25/10 

R OPERATOR 
PO 

27 3266

 1128294 VEH 
INE DELAY

IB 
LD 

15:28 
15:28 

16:14 
16:02 

39 

412 30 7116 

(OB) 
#7033 

15:36 
09/25/10 

R OPERATOR 
PO 

27 1788

 1128311 V : 

OB 
LD 

15:36 
15:36 

16:10 
16:10 

39 

157 5 550819:45 
09/25/10 

R OPERATOR 
PR 

18 3375

 1128321 
VEH 

INE DELAY

IB 
LD 

19:45 
19:45 

20:10 
20:10 

18 

LINE DELAY > 20 MINUTES: 

ELAY 
IVISION 

ATURE OF CCURRENCE 
AKEN 

& POWELL 
R,T: DRILL BIT BROKE; 
CAN NOT EXTRACT 

CABLE 

INSP C. ALLEN, 2 SHUTTLES, C/M, ALL 
LINES CAN NOT PULL OUT EH DELAY
00:38 LINE DELAY: 00:38 
VAN NESS & 
NORTH POINT 

COACH STUCK IN 

INSP S. WONG, INSP E. DENNIS, LEAD 
INSP A. ANDREWS*, PRES #72 
DELAY: 00:46 L : 00:34 
VAN NESS & 
NORTH POINT 

BLOCKED BY COACH 

OPERATOR CLEARED EH DELAY
00:34 LINE DELAY: 00:34 
FULTON & 
COLE (IB,OB) 

SFFD BLOCKING 

RE-ROUTE, IB R-STANYAN L-HAYS L
DIVISADERO R-MC ALLISTER 8 STOP 
OB L-DIVISADERO R-HAYS R
STANYON L-FULTON 7 STOPS 
DELAY: 00:25 L : 00:25 




