CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CONTROLLER
TAXI COMMISSION

MEMORANDUM

TO: Supervisor Ammiano
Supervisor Hall
Taxi Commission

, L
FROM: Naomi Little, Executive Director, Taxi Commission ; ,;
Todd Rydstrom, Director of Budget & Analysis, Controller’s Office /Z
CC: Gloria Young, Clerk of the Board
DATE: April §, 2004

SUBJECT: Taxi Driver Survey — Summary Findings

Attached please find the results of the Taxicab Driver Survey completed this winter during the
most recent A-card (driver registration) renewal — a process that typically runs from December
1** through the end of January each fiscal year. The Taxi Driver Survey provides descriptive
statistics of San Francisco’s taxi driver population that can be used by policymakers and other
interested parties,

Conducting a Taxi Driver Survey was one of the recommendations made in the Health Benefits
for San Francisco Taxi Drivers and Long-Term Lease Reports, both issued by the Controller’s
Office in October of 2003. Taxi drivers were provided the opportunity to complete the survey in
six languages, including English, Arabic, Chinese, Portuguesc, Russian, and Spanish. Drivers
completing the survey reported that these six languages collectively represent approximately 80
percent of drivers’ primary languages spoken at home.

Successful completion of the Taxi Driver Survey was made possible by a collaborative ellort of
the Treasurer / Tax Collector’s Office, Taxi Commission, and Controller’s Office. We would like
to thank staff from these three departments for their involvement.

Top Survey Responses

The 20-question survey covered three major information categories: Demographics, Driver
Characteristics and Healthcare & Benefits. A summary of the three most selected responses to
each survey question is highlighted in the table on the following page.
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Top 3 Survey Responses by Major Category ... other than Neof Specified

First Second Third
Demographics
» Age 27.9% between 35-44 25.4% between 45-54 18.7% between 55-64
¢ Gender 88.6% Male 5.8% Female

* Primary Language at Home

50.1% English

11,2% Other'

7.5% Arabic

s Household Count

21.8% 1 Adult

18.1% 2 Adults

6.0% 1 Adult 1 Child

s County of Residence

55.3% San Francisco

15.5% San Mateo

11.3% Alameda

Driver Characteristics
e Vehicle Driven

76.7% Standard Sedan

9.1% Special / Ramped

5.7% CNG

e Driving Arrangement

67.6% Gas/Gate

5.0% Lease by the day

4 3% Drive for
Medallion Holder

» Medallion Holder?

41.0% No and Not On
the Waiting List

29.6% On Waiting List

11.0% Post-K
Medallion Holder

* Average Hours Worked per Week

23.8% between 40-49
hrs

18.5% between 30-39
hrs

13.3% between 20-29
hrs

* Average Number of Fares per 10-
Hour Shift

24.1% between 11-15
fares

23 9% between 16-20
fares

15.7% 10 fares or less

s Average Fare Including Tip

$5.5% between $5-
$0.99

18.9% hetween $10-
£14.99

6.53% Less than §5

¢ Estimated Annual Taxi-Related
Income

27.6% less than $10,000

22.3% between S10,000-
$14,999

12.7% between
$15.000-519.999

e Lstimated Annuai Houschold
[ncome

16.1% between
$10,000-514,999

15.5% less than $10,000

12.1% between

$15,000-$19,999

Healthcare & Benefits
o Currcnt Health Status

38.5% Good

21.2% Excellent

17.8% Fair

e [{ave health insurance?

46.1% No

17.5% Yes — Individual

7.3% Yes through
Spouse / Partner

¢ [f you do not have health insurance,
why?

45 2% Cannot afford

4.9% Do not need

3.2% Other

¢ [{ you do not have health insurance,
do other members of your family
have health insurance?

14.5% No - One or
More Children Do Not
Have

13.7% No - Spousc /
Partner Do Not Have

11.1% Yes - Spouse /
Pariner Has Coverage

¢ If you do not have health insurance,
where did you receive medical
carc?

21.5% Did not seek
medical care

13.2% SF Health Clinic /
ST General Hospital

6.6% Private Doctor

¢ Ability to pay out of pocket for
driver-only health insurance
coverage?

15.7% up to 10% or $20
per motth

10.5% up to 50% or
$100 per month

9.5% up to 20% or
$40 per month

e If vou could get insurance for the
amount stated in your “ability to
pay” question (above), would vou
sign up?

58.6% Yes

11.2% No

' Other Languages included Punjabi (Indian dialect), Cantonese or Chinese, and Farsi.



Survey Response Rates

A total of 1,837 survey responses were completed by an estimated 7,000 drivers of public
passenger vehicles (i.e., laxicab drivers holding/renewing their A-cards). This equated to a
response rate of 26 percent — approximately one in four drivers.” A response rate at this level for
a survey offered to an entire population is respectable, and reasonably permits the data user to
sufficiently expect that the responscs arc descriptive of the general population of taxi drivers.

Statistically speaking having a response rate of 1,837 on a survey population of 7,000 implies
that the respondents’ answers are generalizable for the population. Additionally, this survey
response rate is commensurate with a +/- 2.0 percent margin of error. Said another way, if a
subscquent survey with the same questions were to be re-administered, responses would be
expected to only vary +/- 2 percent. For example, for this survey 24 percent of respondents
indicated that their average number of fares per 10-hour shift is between 11 to 15 fares. For a
subsequent survey, one is likely (with 95 percent probability) to have a response of between 22
and 26 pereent, i.e. 24 percent +/- 2 percent.

Policy Implications & Next Steps

This survey data and descriptive statistics are tools for policymakers in assessing the potential
number of taxi drivers that may benefit from Health Benefits and / or Long-Term Lease
regulation.

In the casc of Health Benefits, as illustrated on the following page, 36.2 percent of drivers
responded that they already had health insurance of some kind, whereas 46.1 percent said they
did not. Additionally. 25.3 percent of responding drivers reported that they sought medical
treatment at San Francisco Health Clinics or the General Hospital when asked “If vour do nor have
health insurance, where did you receive medical cure over the past 12 months?’. As for taxi
drivers’ ability to pay, nearly a third of respondents said they could afford to pay little out of
pocket — from nothing to a maximem of $40 per month — assuming a health benefit plan or
insurance coverage costing $200 per month.

* Respondents as of February 27, 2004.
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Do you have health insurance?

{1858 Responses)  ves - Individual

Insurance
17.58%

Not Specified

14.8%

Other
3.0%

Yes - Spouse {
Partnet's Insurance
7.3%

Yes - Other (non-
- - taxi}Jeb or Student
3.1%

Yes - COBRA
0.5%
Yes - Medi-Cal
4.6%

Yes - Medicare
32%

46.1%

If you do not have health insurance,

where did you receive medical care... {(excluding Not Specified)?
{970 Responses)
Other

9.4%
SF Health Clinics -

SFGH
25.3%

Emergency Dept.
Not SFGH

Did Not Seek 4.3%

Medical Care

41.2% Clinic / Hospital

OQutside SF
7.2%

Private Doctor
12.6%
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With respect to Long-Term Leases, 4.1 percent of drivers responded that they are currently
contracting under such a driving arrangement. Additionally, another 2.5 percent of drivers said
that they drove for semeone who had a long-term lease.

Driving Arrangement
(1979 Responses)

Not Specified
9.1%

Employee of color
scheme N
4.7%
Drive for a
medallion holder -
4.3%

Drive for a long-
term leaseholder
2.5%

Lease {long-term)

of medaliion
4.1%

Lease by week or
month / gates
2.7%

Lease for full day
and gates
5.0%

Daily gates by shift
[Gas & Gate]
67.6%
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Other Observations of Survey Responses

Multiple Responses

A number of respondents answered various survey questions with multiple answers. Examples
included drivers that speak multiple languages at home. Responses with multiple questions are
summarized in Appendix A.

Not Specified

A nmumber of respondents left unanswered various survey questions. These are noted as such in
the attached survey summary as Not Specified. There may be many reasons why certain answers
were left blank. For example, respondents may have been rushed for time, answering only
questions they felt of particular importance. Respondents generally completed surveys during the
A-card renewal process while waiting in queue in the Tax Collectors Office. It could be that once
the taxicab driver reached the Tax Collector’s cashier, they ceased completion of their survey
and simply turned it in at that point. Additionally, as is often the case in surveying, respondents
are generally sensitive to revealing income information. So some drivers may have intentionally
left the Estimated Annual Income and Estimated Household Income blank.

Follow-up & Inquiries
If you have further questions or comments, please contact Naomi Little at 554-7738, Todd
Rydstrom at 554-4809 or Joe Matranga at 554-7569 at your earliest convenience.

Appendix Summary
A. Survey Summary — Details Summary of All Responses by Question, 5 pages
B. Descriptive Statistical Analysis For 19 of 20 Survey Question, 21 pages
C. Survey in English, Arabic, Chinese, Portuguese, Russian and Spanish, 17 pages

CC: Jean Fraser, San Francisco Health Plan
Mark Gruberg, United Taxi Workers
Dr. Mitch Katz, Public Health Department
Henry Kim, San Francisco Taxi Association
Gregg Sass, Public Health Department

NAANALYSIS\Taxi Issues\Survey - Dec 2003 to Feb 2004\Taxi Driver Survey Memo - Final.doc

Taxi Driver Survey
Page 6 of 6
With 43 Appendix Pages



Appendix A

Taxi Driver Survey Summary



Taxi Driver Survey Summary - December 2003 to February 2004

Tap 3 - Response
% of Responses, Frequency,
Yo of Top 3 - Response| excluding 'Not | excluding '"Not { Count of Multiple
Count Responses Frequency Specified’ Specified’ Responses
%)I()EQR;\PIII(.'S
Age 1837 {)
18-24 34 1.9% 1.9%%
25334 342 18.6% 19 2%
35-44 512 279% 15t I8 8% Ist
43-34 467 25.4% 2nd 26 3% 2nd
55-6d 344 18. 7% 3rd 19, 3% 3rd
65 or Older 80 4.4% 4.5%
Nol Specilied 58 3.2%
Gender 1837 0
Female 107 5.8% 2nd 6. 2% 2nd
Male 1628 B8 &% Ist 93 8% 151
Not Speeified 102 5.6% 3rd
Primary Lansuase at Ilome 1987 130
Arabic 150 70 3rd 7 8% 3rd
Bunmgse | 0.1% 1%
Fnglish GU5 5. 1% lst 51.8% 15t
1lindi & Other Indian Dialecis 1003 5.2 54%
Mandlarin /£ Cantoncse 1030 3% 5.2%
Portuzucse 132 6.6% 6.9%
Russian 128 H.4%% £.7%
Spanish S0} 2.5% 2.06%
‘Thai | 0.1% 0 1%
Urdu 39 2% 2 (%%
Other 223 11.2% 2l 11.6% 2nd
Not Specitied H3 3.3%
1837 0
4] 21 8% Is1 25 8% 15t
1 Adnie 1 Child 111 %% 7. 2% 3rd
1 Adult. 2 Children 33 2.9% 3 4%
1 Aduit. 3 Chiidren 20 1.1% 1.3%
1 Adult. 4 Children 47 2.6% 3.0%
b Adull, 3 Children 13 0,7%, 0.8%
1 Adull. 6 or mure Children 12 0.7% 0.8%
2 Adulls 333 18 1% 2nd 21.5% 2nd
2 Adults. 1 Child 95 5.2% 0. 1%
2 Adults. 2 Children e 31% 6. 1%
2 Adults. 3 Children 4) 2.249 2.0%
2 Adults. 4 Children 15 8% 1.0%
2 Adults. 5 Chitdren 0 0.0% 0.0%
2 Adults. 6 or more Children {} 0.0% 0.0%
3 Adults 108 5.9% 7.0%
3 Adults, 1 Child 31 1.7% 2.0%
3 Adults, 2 Children 18 1,084 1.2%
3 Adults, 3 Children 9 ,5%, (6%
3 Adults. 4 Children 1 0, 1% 0.1%
3 Adults. 5 Children 3 0.2% (2%
3 Adults. 6 or more Children 1 0.1% {0 1%
4 Adults 38 3.2% 3.7%
4 Adults, | Child 9 0.5% 0.6%
4 Adults, 2 Children 10 0. 3% 0.6%
4 Adulis, 3 Children 23 1.3% b.5%
4 Adults. 4 Children | 0.1% 0.1%
4 Adults. § Children 0] 0.0%% 0.0%
4 Adults. 6 or more Children 1 1% 1%
3 Adults 30 1 6% 1.9%
5 Aduls. 1 Child 9 (1 3% .6%
5 Aduhs. 2 Children 3 (.29 0.2%
3 Adults, 3 Children 1 (}1% 0. 1%
5 Adults. 4 Children i 0.1% 0.1%
5 Adults. 5 Children 4] 01.0% 0.0%%
3 Adults. & or more Children 1 0.1% 0.1%
Not Specified 286 15.6% 3rd
C.ty and County of San Francisco W AnalysisiTaxi lssues\Survey...
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Taxi Driver Survey Summary - December 2003 to February 2004

Top 3 - Response
% of Respunses, | Frequency,
Yo of Top 3 - Response]l excluding 'Not | excluding "ot | Count of Multiple
Crunt Responses Frequency Specificd’ Specificd’ Responses
County of Residence 1837 (]
San Francisco 1013 35.3% 15t ST.3% 15t
Alameda 208 11.3% ird 11.8%, Srd
Contea Costa 123 6. 7% 7.0%
Marin 30 1.6% 1.7%
Napa 3 0.2% 0.2%%
San Mateo 283 15.3% Ind 16,2% nd
Santa Clara 18 1.0% 1.0
Solano 14 (1.8% .85,
Svnoma 14 1.0% 1.1%%
Other 49 2% 2.8%
Not Specified 73 4. (%
DRIVER CHARACTERISTICS
Vehieles Driven 1858 51
CNG L¥7 5.7% 6.2% 3rd
Special or Ramped 172 9. 1% 2nd 10.0% 2nd
Standard Sedan [44% 76.7% 1st 23 8% 3
Not Speciticd 161 4.3% 3rd
Diving Arranzement 1979 142
Daily pates by shift [Gas & Gate] 1337 67 6% 131 T4.3% 151
[ease for full day and gates G4 5.0%% 3rd 5.5% 2nd
Lease by week or month £ gales 33 2.7% 2.9%
ease flong-term) of medallion 51 4.1% 4.5%
Drive for a tong-term leascholder 30 2 80y 2.8%
Drive lor a medallion holder Ré 4.3%, 4. 8% 3red
Emplovee ol color schame 93 4. 7% 5.2%
Not Specilied L8O 9.1% 2nd
Medalion lolder Status 1837 1
1hold a Pre-K medallion 12 3.6% 6.4%
I hold a Post-K medallion 202 1i.0% 12.6% 3rd
Lam.on a medallion watting list 343 29.6%% 2nd 33.9% 2nd
None of the above 733 41.0% 15t A7 1% 15t
Not Specified 23 12.9% Srd
| Axeraze Hours Worked ner Week 1837 1
9 o7 fewer 164 899 G9.7%
101w 19 124 6.8% 32
2010 29 248 13.53% 3rd 14.7%, 3rd
301w 39 340 18.5% 2nd 20.1% 2nd
40 10 49 438 23.8% 1t 25.9%, 15t
501039 240 13.1% 14.2%,
60 or morg 137 7.5% 8.1%
Not Speeilicd 146 7.9%
Average # of Farcs per 10-1lour Shift 1837 i}
More than 30 lares 103 5.6% 6.3%
26 10 30 fares (3] 7.1% 8.0%
21 to 25 fares 233 12.7% i4.2%
16 to 20 fares 439 23.9%, 2nd 26.8% 2nd
L1 to 15 fares 443 24 1% st 27 0% 1st
10 fares or less 289 15.7% 3rd 17.6% 3rd
Nol Specificd 199 10.8%
Average Fare 1ncluding Tips 1837 0
$20 or greater 77 4.2% 4.7%
1510 51999 T4 4 0% 4.3%
51010 $14 90 347 18.9% 2ind 21.2% 2ol
35 10 $9.09 1020 33.5% Ist 62 4% 1st
L.css than $3 il6 0.3% 7. 1% 3rd
Not Specified 203 111% 3rd
City and County of San Francisce N Analysis\Taxi Issuesi\Survey...
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Taxi Driver Survey Summary - December 2003 to February 2004

Top 3 - Responsy
% of Responses, Frequency,
% of Top 3 - Response] excluling "Not | excluding ‘Not | Count of Multiple
Count Responses Frequency Specilied’ Specified’ Responses
Estimated Annual Taxi-Related Income 1837 0
=2 S 1,000 307 27 6% byt 33.8% 15t
S10.000 - $14,990 410 22.3% 2nd 27.4% 2nd
$15.000 - 519,999 234 12.7% 15.6% 3rd
$20.000 - £24.999 176 9.6% 11.7%
£23.000 - £20 994 87 4 7' 5 8%
830000 - §34.999 43 2. 3% 2.9%
$35.000 - §39.999 20 1.1% 1.3%
$40.000 - $44.599 7 {1 4% 0.3%
$45.000 - S49.999 7 4% 0.3%
550,000 - $54.599 8 {1,4% 0.53%
Not Specified 338 18.4% 3rd
Estimated Annual Household [ncome 1837 0
[css than $10.000 283 15.5% 3rd 14. 0%, 2nd
S10.000 10 $14 999 296 16.1% 2nd 19 8% 1st
S15.000 10 §19.999 223 12,1% 14 9% 3rd
S20.000 to $24 909 196 10, 7% 13.1%
S25.000 1o 525 994 118 6.4% 795
$30.000 to $34 990 161 3.3% 6. 7%
$35.000 10 539 999 i 3,5% 4 3%,
S40.000 10 544,999 6l 3.3% 4. 1'%
S45.000 to S49.999 26 1.4% 1.7%
S30.000 to S34.9949 32 1.7% 2.1%
S35 000 10 S59.909 15 01.8% 1.0%
60000 or greater 81 4. 4% 5.4%
Nut Spevilied 339 18.53% 15t
IEALTIHCARE & BENELIITS
Current licalth Status 1837 0
Freellent 389 21.2% 2nd 24.9%, 2nd
Ciood 07 38.5% | st 45.2%, i sl
Iair 327 17.8% 3rd 20.9% 3rd
Paor 41 7.7% 9.0%
Not Specified 273 14.9%
Do you have health insurance? 1855 18
Yes - Individual Insurance 324 17.3% nd 20.5% 2nd
Yes - Spouse / Partner’s nsurance 136 7.3% 8.6% 3rd
Yoes - Other (non-taxi) Job or Student 37 3. 1% 3.6%
Yes - COBRA 10 (.5%, 4.6%
Yes - Medi-Cal 85 4.6%% 5 4%
Yes - Medicare o) 3.2% 3.8%
No 836 H46.1% lst 54 0% lst
Cther 56 3.0% 3.5%
Not Specificd 271 14.6% 3rd
I yon don't kave health insurance, why do 1838 1
¥yl bot have coverage?
Don’t believe [ need it 90 4.9%, Srd 8.7% 2nd
Can't afford coverage. 831 45.2% Ist 80.1% Fst
Have a pre-cxisting condition. 57 3. 1% 5.5%
{her 39 32% 5.7% rd
Not Speeilicd 801 43.6% Ind
I you don't have health insurance, do other 1915 78
family members have health insurance
coverare?
Spouse / Partier Has Coverage 212 H 1% 22 2% 3rd
Children Have Coverage 202 10.5% 21.2%
Na. Spouse [ Partner Do Not Have 263 13.7% 3rd 27.5% 2nd
No, One or More Children Do Not Have 278 14.3% 2nd 291% 1st
Nat Specilied D60 30.1% 15t
City and Counly of San Frangisca NAnalysisiTaxi lssuas\Survey.,,
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Taxi Driver Survey Summary - December 2003 to February 2004

Top 3 - Response
% of Respanses,]  Frequency,
%o of Top 3 - Responsef excluding ‘Not | exchuding '‘Not | Count of Moltiple
Count Responses Frequency Specified' Specified’ Responses
I vou don't have heafth insurance, where did 1857 20
you receive medical care?
51 Health Clinics - SEGH 245 13.2%, 3rd 235 3% 2nd
limergency Dept. Not SFGIE 32 2.3% 4.3%
Clinie / Hospital Outside SE 70 3.8% 7.2%
Pris ate Doctor 122 6.0% 12.6% 3rd
Did Not Seek Medical Care (M} 21.5% 2nd 41.2% ist
Other al 4 9% 9,49,
Not Specified 887 47 8% Ist
If coverage costs 3200 per month for driver- 1837 0
only coverage, how much would you be able
to pay out of your own packet?
Up o 100% ot 3200 per month 141 7.7% 10.9%%
Lip W 90% or $180 per month 1] 0.6% .8%
Up to 80% or $160 per month 25 I.6% 21%
Up 10 70% or £140 per month 13 1.0% 1.4%
Up to 6% or $120 per month 36 2.0% 2.8%
LIp 1o 5% or 5100 per month 193 163,54, 3rel 14,99 Znd
Lip to )% or SO per month b 4.6%0 6.6%
Lip 1o 30% or S60 per month 144 3. 1% 11.8%
Up 1o 20%, or $40 per month 175 Y% 13.5% Srd
Lo wy 10% or $20 per month 284 15.7% 2nd 22.3% 15t
1 am not able to pay a portion 171 Y.3% 13.2%
Not Specified 544) 20.4% 151
1f vou could get insurance for the amount 1837 I
you selected in the question above, would you
sign up for if?
Yes 1077 38.6% 1st 84,05 1t
No 205 11.2% 3rd 16.0% 2nd
Nat Specificd 535 2% 2nd
Estimated Respounse Rate 26.2%
# of Survey Turned In 1.837
Estimated # of Dreivers 7.040
City and Counly of San Francisco N:Analysis\Taxi issuesiSurvey...
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Appendix B

Descriptive Statistical Analysis
of
Taxi Driver Survey Responses
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Appendix C

Taxi Driver Survey

mn

English
Arabic
Chinese
Portuguese
Russian
Spanish
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2 ¢Tp.

ONnPOC TAKCACTOB IToxanyicra, OTBETHTE Ha CHEMYIOWME BOPOCH! -

AHOHUMHO
Can Ppanuycko u Gimsnexaniue rpadersa

HHDQP O TAKCHCTAX:

Bospact

18-24

25-34

35-44

45-54

55-64

65 ¥ crapie
Hon

JKEH.
MYK.

Ha xaxoM s3pike Bel rosopute noma?
apabexnit
AHTHEACKHA
XUHOU U IPYTHe HHIUACKHE A3HIKM
MaHI2pUHCKHN/ XKAHTOHCKMM AHANEKT KHTAHCKOTO A3bIKa
NOPTYTRIbLCKIH
pycckuit
HACIAHCKHEA

YPRY
ApYTue A3bIKR (YTOIHATE) -

CkONBKO HesoBeK B pamieft cemue?
KOJIF4eCTBO Bapocnsix (crapme 19 xer)
komryecTso xetei (mnagme 19 ner)

B xakom rpagerse Bl npoxamaere?
Can PpaHicko
Anamena
KosTtpa Kocta
Mapuwu
Hama -

Can Mareo

Canra Knapa
Conano

Conoma

npyrue {YTOgHUTE)



3 crp.

KaxpM BUAOM TPABCIOpTa Bl pnaneere?
y MeHs MallliEg, p200TaMad Ha rase
¥ MeHs Takcs, 000pYAOBAHKOES IR TPAHCIIOPTHPOBKM HHBATHIOR
Y MeHs CTRHJApTHBLA nerxosol asromMobuy

Conaunesne No BOMPOCEM HCIONB30BAHNI MAMMHE]
5 TUI29y APCHAHYK ILIATY 38 MAIHHY U 33 HeB3HH NOCMEHHO
£ [Ty apeHANYIO Tty 32 MAITHUHY H 38 Get3HH exXeAHEBHO
5 Gepy Ra FPOKAT MAIIHHy HA HE[EIHO WM MECAil i naagy 3a Opoxat u 33 Heraud
9 3AK/TIOYR ZONIOCPOUHEbI KOHTPAKT Ha JHUCHIMIO BAAJCHMA TAXCK '
5 paBOTaI0 Ha HENOBEKa, KOTOPHIH JAKI0IUH EOMMOCPOYHBIH KOHTPAKT HE AULIEHIHIO
st paboTaro HE BAAREIHLA JIANLHINH TAKCHA '
st pabOTAI0 B KOMIIZHKIO, BIASCIOINYIO TaXCH

JImueH3HH HA BIAACKHNE TAKCH
s pranero runensued [Ipu-K
x araneio juuensueit Iocr-K
1 cOBHPAIOCH NONYINTE JIAUSHIUIC

CKONbKO HACOR B HEAEMO B cpexrem Brt pafiorami 3a NOCACHHIC 12 mecatien?
MeHee 9
ot 10 o 19
or 20 no 29
or 30 no 30
o1 40 no 49
ot 50 o 59
6onee 60

KonuuecTso IaTekeRk 38 10-4aCoBYI0 CMEHY B TEHCHUC MOCICIHMX 12 mecanes?
ponee 30 3a 10 gacos :
ot 26 no 30 3a 10 wacos
ot 21 1o 25 3a 10 qacoe
ot 16 no 20 3a 10 9acoe
ot 11 mo 15 3a 10 yacos
mesee 10 3a 10 gacos

Cpemunit 3apaboToX (BrUHOHAA waernie) 3a nocneanue 12 Mecanen? .
Gomee 320
or $15 no $19.99
or $10 mo $14.99
or 35 m0 $9.99
menee $5



4 cTp.

IOXOA YU MEJEIMHCKAA CTPAXOBKA TAKCUCTOB

Bam exeronuplit Toxon (He BKIoYas XOXOX ¢ JMIEHIHK,ecu 0Ha Yy Bac ecTy)?

menee 310

or $10.000 go $14.999
ot $15.000 no $19.999
oT $20.000 no $24.999
or $25.000 g0 $29.999
ot $30.000 no $34.999
or $35.000 no $39.999
ot $40.00C o $44.999
ot $45.000 no $49.999
toaece $50.000

FoxeronHutl 10XOX Batned cempu (B BCEX B3POCIBIX WIEHOB BameH cembn)?

Menee 310

ot $10.000 no $14.999
ot $15.000 mo $19.95G
ot $20.000 no $24.999
or $25.000 ne $29.999
ot $30.000 no $34.999
oT $35.000 mo $35.999
or $40.000 no $44.959
ot $45.000 go $49.999
oT $50.000 no $54.999
ot $55.000 no $59.999
Banee $60.000

Kax Bbr OligHHRASTe COCTOSHKE BALIETO 3AOPOBLA Ha HAHHLI MOMEHT?
OTNUMHOL
Ropoiee
yaOBIETBOPHTSIBHOE
II0X0e

Y Bac ecrb MEAULHHCKAA CTpaxoska?
Na, ¥ MEHA eCTh HHIMBHAYANLHAS CTPAXOBKA
18, ¥ MEHH eCTb MeH. CTPaXOoBKa 6narofapsa pabote Moero My»3a/Moeil KeHEl
ZR, Y MEHA eCTh CTYJEHUECKas CTPAXOBKa Wil CTpaXoBska Onaroaaps npyrod pabote
4, ¥ MERS €CTh Mell. CTPaXoBKa KOEPA(COBRA)
na, y ens crpaxosxa Memu-Kana(Medi-Cal)
K2, ¥ MCHA CTPAXOBKA Mepuxep(Medicare)
HeT, Y MEHs HeT MENULUHCKOH CTPAXOBKH
[pYTHe Mell. CTPXOBKH, KOTOpb{MU Bl NOmayerecs (o6macuuTe)

£



5 ¢T1p.

Ecmu y Bac ser MERMUMHCKOH CTPAaXOBKY, obnACHKHTE NToveMy Y Bac eé€ ner,
% B Hell He HyXNAIOCh
A He MOTY €¢ cefe TOIBOIHTS
5% HE B COCTORHMH KyIUTH MEJ. CTPEXOBKY N0 COCTOAHRIO 3/0POBDbA
Opyrue npuIkHbL (0GBsCHITE)

Ecau y Bac HeT MeX. CTPaxosKH, eCTb JH OHA Y APYTUX HICHOB BamICH COMBU?
Y MOETO MyKa/MOCH XKeHbl €CTh CTPAXOBKA
¥ MOMX nevell eCth MERMIUMHCKAA CTPAROBKA
¥ MOETO MyXa/MOEH XKeHBl HET CTPAXOBKA
y MOHX NeTeH HeT CTPaXORKH

Ecxn y Bac Her crpaxoBki, xyxa Bl ofpamaasTecs 32 MeIHIMHCKOM NOMOBLO?

B TONMKIMHEKH WIUTH B FOCYLapCTBCHHY OonbEALY B CaH DpaHIHCKo
B OTIETeRHe HeOTIORHON noMomy B xpyrux Somenznax Can PpaHimMcKo
B NOMUKNMEKKA B/ Gompruist 38 npenenamy Cad @paHiucko

K HaCTHOMY Bpawy

HpYrye HCTOHHHKY (YKOKITE)

Ecau 6b1 MEXURBHCKAA CTPAXOBKa cromna TakcdeTy $200 B mecx, ckonsxo Bet cMorma
65t BRITAAYHBATS W3 CBOEN 3apmiaTh?

100% umit $200 B Mecsry
90% s $180 B Mecsn
80% wm $160 B Mmecan
70% unu $140 B MecAl
60% nmx $120 B Mecaul
50% vt $100 B MecaLl
40% unu $80 B mecay
30% uan $60 B mecan
20% unu $40 B MeCTy
10% wit $20 B Mecsn
4 He B COCTOSHUH BhIIJIAYKEAT HUKAKOH NIPOLEHT CTOMMOCTH CTPaxOBKH

Ecyw Bat Ba1Spaid poeRT OT CTONMOCTH MEZMIMHCKOH CTPAax0BKHY, KOTOPHI Bt
MOXKETE EIKEMECTYHO BLILTAYKBATE, TOTORLL I Bl NOATIHCATECA TIOR THM?

aa
HET



oN
I8

;0an3as ap rxypod san Jerduod eirpod faowajos #pandsad | B 2piirp peprues v sod osndas amIasued paKn raapad 187

£§ P SO

6662 S

66'vi E01S

spu 0 OZ¢

-gemloed opuainpn oJpIul afEsEd [ BGLIISIP SITI ISOP SOMA[N 50] TRING

$RION (] 2P QI ePED SOUMML @ SYMEATEY (M

$RI00 (] P 0L EPSD SUAND 1 8 |

SEI0Y (f 9P OUINY TPED SAMAH 0T B G

SEIOY ()] 3P OLINS BPED SNUSIP §T 2 [T

$RI0Y ()] 9P OWITY BPED AU Of € 5T

SEION (3] 3P GTUT] BPED ST OF 9D SBIA

;SRaON 2P 3p 03]} OUIN) B URINP PN CAY SIHAND gojuEn>? ‘538 300p SO SO uem([?

Ul 0 09
65208
6% ¢ OF
6208
62807
61T 01

SOUML O §

JTIEMISS ¥PED Patsn ofnpuod sBloy SEyI®NO? ‘638U IO SOMIP{N FO] NUBIBP ‘TPl ODAILLI) ng? -

arqeorgde 52 repodares seiss op cunduiN

(uotTepont) osniad un ndosuocd ered By e us ADISH
3 1904 (voyfepow) osmiad un oBus),

“§-21g (Uotjjepam) osnwad Un 03U

"pa75D ¥ L1303 3] 30D 0f 0poy nbivTE 104k] 104" (SUOIIEPIN) SOSTIEIA]

"7y ap eieediros wun pred ooznpued £ et ap eryeduioo eun #p opeajduis un fog
‘(uo[epaw} oswiwad un op oze(d 03] € OTENUO0S LN SUIN anb wnndpe sod osznpuo))
(goepem) osmuad on op ozed 03] € 0JBRINC) UM odua],

eayjosed 8] £ (s31¢8) sorrerouay soj ap 0ed £ sowt 104 © PRAS Jod el un opuslry
curjosed ej £ {smed) 1oinbie ap soLrIoUD] 50] oded £ oyarduios etp 12 10d 12 UN GPUITY
-oua 19 tod eusosed ey A(s91e3) Iinbye ap soueiouny SO 3p UMD oFe

“pa1sn ¥ 3wI3N03 3[ anb of opo) 2nbaear 2048] J04' " IDRPROI IP ojdany

seuntgoue os seisandsol sng TISONOUS B 2101dW0d {104k} 104

P

R

T

T

ERRN

IEPUBISI URPIS UM GIZNPUL)
sEpas op TS US>

sen0s1ad € 3]GIS3008 OMIJGSA UD 0IZADUDD)
TeImen gugosed ap OMMIJG2A D OIZAPUCT)

|

PAISE £ AWRDBX
ay anb o] opoy anbaew 104k, 104 SOBINGPIA

PILOUOS
omejes

ele[) VIUES
edEN

TRy

£IS07) BALCD
EpHTETY
oxs1URL] TS

NRRRRED

ZEPDUIPISII 3P OPFPUOI 15 53 En)?

{pepo 3p sOTE G op sousn) solly 3p'#
{sgus £ peps ap SOTY G1) SONNPS 2P ¢

||

" JESHD TS U3 BIALL seaoslad s;pgn)?

npan
jouedsa

OSTU

spndnued

SAUCIWEIULIEpURW

SOIPTI Soarelp sono £ (puly
sojdut

SqEsy

sesed ns ua edpuird gnompi P 8 pn)?

SIIIOH
Jelnp

pRDD 5p 10401 0 £9
Fo-5%
pi-st
14843
FE4T
P Bl

PIIXE], ap UQI0EUT IO

|ISIXE [, 2P UGISTO]) ~ oasiueL} Ueg 2 opepuoly K PEPRD
g)SINE ], 9P TISANOUY



agog

EPENIIpY

eRany

U3 [23X

ZD)IIUOTL 3753 TS PANS 3p UGHIPD0D s gedznf caigy?

FBNSUSU Q'O O %01 TIFeH
ERSUETLS O0°0FS O %0T BISH
TeRSUSWY (0°04% O %0E BISEH
RSUSE 00°08Y © %Y PISEH
Jensuul 5000 [§ © BHOS BITH
[ensul OO'OZ{$ ¢ %09 ¥IseY
[BUSUMHL GOCE (S O %H0L BISTH
[BnsU2M O0'0F 1§ © %608 »ITEH
[ensuaw O'0R1$ © 206 T15eH
eRSUAW (J0'00TS © %0CGT B1H
Lo

#pe) sLrepes 05 2p reded vupod opugno 3pupaos ered ows sno tod pofH0T$ IO 0PI CINE3E 13 18

{onbidxs 104e) 10d) uozer OO
*$ISIM 300D SOWNHT O] SIFRIND CITPFU opepins updumu snbing op

opeald 1080p up)

02STOMRL] TRG IP BIany TRITASOY UN D/A eOTLYD BUf)

[RIUSC) DOSIOUEL,] UES Teltds0y [P spuspe fekdsoy ane 02 entadinus op oumciedaq 13

[RISTIN) BISLIUTIY ueg [endsoq §2 o phfes ap seallifo se7)

P ¥ HLIIPED 3 anb o] opo; a0baem

I0AR] 10 {55 330P AU $O] 3URIGP OIPIAI OPEPIND PN DPIGIIIS £Y IPUGP ‘OIPICU 0INEIS PIIST HRN O 15?

OIAPAL CITIE2E U] U SR 6 OUN 0N

"00Tpgw cundas 2ty oU ranspuaop efasedesodsaorodss nw o

*00IpYIE CINEIS UIUIN solfy sy

"0a1peul indss auon) eanspmop wiaeds esodsaposodss 1

“PAST B AIR000 3 anb of opay anbarnl Joas] 0y

ZRI[ADE) BS AP CAGUEIN 0370 0P oI Ees IIN *03{pac 0.ndas pajsn F3H od 157

(anhidxa J0ak) 104} vozEl RID
“eraeid ugpipuas e ofisy anbuod coipon omFas nndasuoo opand oy
‘aoipot 0:ndas 15p owexd 13 euoctuodaid opand opy

500U 0] anb 0212 op

Jonb Iod ‘oorpam omias pajsn 30U 00 197

SEISIXE | eTBJ 0O OPEPD)

]

NERRRRRRS

RN

nR

fonbydys
20AE) Jo ) UozRI BND

"001pg omias odu on ‘oN

aredipew 1od ooipos omdas odua g

TSI Jod cotpsan omas odun) g

"VHEO) 104 oatpaur candos 03um ‘g
"FURIPRISD UM QLD © (1Ye) [op

ou) ofeqen cijo Wy sod compawt vindss oduy ‘g
TEISAUOP

elred o gosodss s aod coipe omdzs cdusl g
ENPATPUL O3l cundss afu) g

LO0TpgIE 05ndas pajsn Hrayy?

NNy

||

SPLU 3 000098

£66'65%$-000' 5%

6665 DY 0SS

666 575000'SHS

666 PY3-0000HE

666 6E3000°CEY

66615000 0£8

666625000 LS

66673000028

£68'615-000°61E

666 PIS TS

000'01% 2p somapy

"SI} B] 3p FOGMpE 5[ Ip

SOPJNS SO[ SOTHN) EANIUL 04K} HY] (¥TIA0E)
B] 9P [ENIE OLIETES [@ $3 {80} ? ‘yusurepemixesdy

RRRURRRRRRE

ST © 000098

666 65500053

666 FSE-00005%

666 PFE000°0FS

666 6E5666'CLE

H66 7000 0ES

666’ 623-00G'5CE

666'Y78-000°07%

666'6{$000°518

66615 00001Y

ON01$ 9p seualw

. (moqrepa)

osTL ap OJEREPDALIY 3 BANPXE “IDAE] 103
uAories Iompao Jod ojan o884

L1¥®) On JRnpuod

Jod [erue oLEIES N8 52 [EN)? ‘ajuxoeproioldy

RRRRN Y

O3RN OPEPTN)) A BISTXE [ [2p OsuBt)



