










Other Observations of Survey Responses

Multiple Responses
A number of respondents answered various survey questions with multiple answers. Examples
included drivers that speak multiple languages at home. Responses with multiple questions are
summarized in Appendix A.

Not Specified
A number of respondents left unanswered various survey questions. These are noted as such in
the attached survey summary as Not Specified. There may be many reasons why certain answers
were left blank. For example, respondents may have been rushed for time, answering only
questions they felt of particular importance. Respondents generally completed surveys during the
A-card renewal process while waiting in queue in the Tax Collectors Office. It could be that once
the taxicab driver reached the Tax Collector's cashier, they ceased completion of their survey
and simply turned it in at that point. Additionally, as is often the case in surveying, respondents
are generally sensitive to revealing income information. So some drivers may have intentionally
left the Estimated Annual Income and Estimated Household Income blank.

FoIlow-up & Inquiries
If you have further questions or comments, please contact Naomi Little at 554- 7738, Todd
Rydstrom at 554-4809 or Joe Matranga at 554- 7569 at your earliest convenience.

Appendix Summary
A. Survey Summary- Details Summary of All Responses by Question, 5 pages
B. Descriptive Statistical Analysis For 19 of20 Survey Question, 21 pages
C. Survey in English, Arabic, Chinese, Portuguese, Russian and Spanish, 17 pages

cc: Jean Fraser, San Francisco Health Plan
Mark Gruberg, United Taxi Workers
Dr. Mitch Katz, Public Health Department
Henry Kim, San Francisco Taxi Association
Gregg Sass, Public Health Department
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