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JORDANNA THIGPEN, EXECUTIVE DIRECTOR

TO: Honorable Commissioners
FROM: Jordanna Thigpen
RE: Staff Report 2.10.9

Date: February 10, 2009

Administration/Policy

= New Database: Our new database is almost finished and when all data is input, we will be able to
automatically assign waiting list numbers and track addresses, color scheme changes, and more. This
represents a significant step towards bringing the department into the modern era as far as tracking of
information and ability to convey information to the public pursuant to request.

s Rules & Regulations Subcommittee: The final meeting occurred January 30, 2009,

* Final Report: Like all Commissions, the Taxi Commission is required to produce an annual report. |
will produce the Commission’s annual report and present it at the February 24, 2009 meeting of the
Taxi Commission, and it will act as a final report of the Commission.

* ADA Policy: The Commission sent out a standard letter to all Proposition K medallion holders
regarding ADA modifications for Calendar Year 2008. We will be providing medallion holders with
the opportunity to apply for an ADA modification for 2008 through February 15, 2009. We have also
begun responding individually to each person who has submitted a request for modification.

=  Taxistands: [ met with Tom Radulovich of the BART Board regarding several locations at 16™ and
24™ Street BART stations for taxi stands, and we will be working with SFMTA on this issue.

s Grants: 1 still have four $4,000 CNG grants available.

Enforcement/Regulation

* Dispatch Audit: Attached is the bi-annual dispatch audit.

* Drivers with No A-eards: 2008 A-cards are now expired as of December 31, 2008. The grace period
expired January 31, 2009. The penalty phase is now in effect. However, DAJA considers all A-cards
expired as of January 31, 2009 and will be pulling drivers out of service.

» Renewing A-Cards: As of December 1, 2008, drivers can now renew their A-cards at the Treasurer’s
Office. Please note, drivers are required to list their current employer upon renewal. The Treasurer’s
Office has been informed not to accept individuals claiming to work at “Falcon Cabh,” “Sunshine Cab,”
and other fictitious cab companies. Additionally, only drivers with current A-cards may renew without
attending taxi school. Any driver who attempts to renew an A-card which has been expired since May
1, 2008 will be considered to be operating without a permit.

*  Administrative Hearings: Wei Chen Lee had the second part of his qualification hearing on January
30, 2009.



»  Board of Appeals: There are several upcoming denial of permit hearings including Zemikael and
Charsoughi. There is also an Ennazer hearing.

Superior Court: The Commission has been victorious in defeating Rahimi’s request for a stay of the
Board of Appeals’ decision to uphold the Commission’s discussion revoking Rahimi’s medallion and
A-card. This means he cannot operate a taxicab vehicle in San Francisco.
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TRANSPORTATION

February 3, 2009

Ms. Jordanna Thigpen
Executive Director

San Francisco Taxi Commission
City/County of San Francisco
25 Van Ness Avenue, Suite 420
San Francisco, CA 94102-6055

Dear Jordanna:

Thank you for your letter of February 2, 2009, offering to meet with me to discuss your
concerns with recent citations of Serra Cab drivers by the San Francisco Police
Department (SFPD). Your letter indicates that these citations were issued to Serra Cab
drivers for picking up taxi riders in San Francisco that were prearranged by my office. In
your letter, you indicate that you learned of this matter from a presentation to your
commission by Sergeant Reynolds of the SFPD at their meeting of January 27, 2009,

I was not at the meeting but was approached by a number of stakeholders of the San
Francisco taxi industry regarding this very matter. Notwithstanding Serra Cab's alleged
explanation for their actions, please know that neither SF Paratransit nor Veolia
prearrange for any taxi transportation directly with Serra Cab or any other cab company
on behalf of anyone for any transportation, Nevertheless, | am happy to meet with you to
discuss this matter further and if necessary, I can request Serra Cab representatives to
attend this meeting so they may explain their actions to yeu and to Sergeant Reynolds if
appropriate,

Please call me if you would fike to set up this meeting. You may write me at the address
below.

c: Christiane Hayashi, SFMTA
Annette M. Williams, SFMTA

¥aolia Transportation Services, inc,

58 1z2th Streat, San Francisco, CA 41081297
tel: 415 351 7000 - i 415 351 2134

wenv VeoliaTransportation.com



