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DAILY SERVICE DELIVERY OVERVIEW 
 

WEDNESDAY, APRIL 25, 2012  
 
 

1. RUNS PULLED OUT- IN SERVICE  
 

 
SCHEDULED 

PULLED OUT 
IN SERVICE 

OPEN 
AM      PM 

WORKED 
ON DAY OFF 

SYSTEM 
WIDE 

1,246 97.4% 15 18 40 

 
 
 

2. VEHICLES AVAILABILITY  
 
Afternoon Peak  

 SCHEDULED 
DEMAND 

AVAILABLE SPARE RATIO 

    

LRV 114 106 -7% 

F LINE 24 21 -13% 

CABLE CAR 26 27 4% 

WOODS 154 180 17% 

KIRKLAND 115 132 15% 

FLYNN 103 109 6% 

POTRERO 40’ 49 64 31% 

POTRERO 60’ 42 50 19% 

PRESIDIO 121 141 17% 

TOTAL 748 830 11% 
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3. OPERATORS’ ABSENTEEISM  
 

 
Scheduled 

WF 

Total 
Unavailable 

 

Sick Vacation Unplanned 
Leave 

Other 
Reasons 

Cable Car 124 30 11 8 11 0 

Flynn 192 41 17 9 15 0 

Green 226 35 14 7 12 2 

Kirkland 197 33 18 6 9 0 

Potrero  230 34 11 10 11 2 

Presidio 217 28 10 8 8 2 

Woods  344 55 23 10 22 0 

TOTAL 1,530 256 104 58 88 6 

 
 

4. ACCIDENTS & DELAYS 
 
Accidents 

Time 
Date 

Run Line 
Vehicle 

# 
Location 

Nature of Occurrence Delay 

Action Taken Start End 

08:40 
04/25/12 

15 61 56 CALIFORNIA & 

DRUMM (OB) 
INJURED OPERATOR 08:40 

  
09:04 
  

 1228406  
INSP C ALLEN CLEARED, 8M8*, AMBULANCE #10-701 

TREAT & RELEASED, SYSTEM SAFETY*, 6-A-40*   VEH 

DELAY: 00:24  



Page 3 of 5   Service Day: April 25, 2012 

 

 

Time 
Date 

Run Line 
Vehicle 

# 
Location 

Nature of Occurrence Delay 

Action Taken Start End 

09:18 
04/25/12 

030 21 5603 LAGUNA & HAYES 

(IB) 
ACCIDENT (COACH / AUTO) NO 

INJURY 
09:18 
  

10:00 
  

 1228377  
INSP MORRIS, E (1T60) RESP. NO INJURY, NO 799. SYSTEM 

SAFETY*, VIDEO*, CLAIMS 6A40*.   VEH DELAY: 00:42  

12:23 
04/25/12 

351 49 7041 VAN NESS & TURK 

(OB) 
ACCIDENT (COACH / AUTO) NO 

INJURY 
12:23 
  

13:10 
  

 1228438  
INSP MORRIS, E (1T60), SFPD UNIT # 3AE3C RESP. NO 

INJURY, NO 799. NO DAMAGE TO COACH.SYSTEM 

SAFETY*, VIDEO*, CLAIMS 6A40*. 1L1*.   VEH DELAY: 00:47  

13:17 
04/25/12 

87 N 1426 JUDAH & 15TTH AVE 

(IB) 
COLLISION, LRV AND AUTO 13:17 

13:17 
13:40 
13:40 

 1228411  

[LRV2=1434]INSP CHAVEZ, 4S44; SFPD 3I13B, CASE 

120327817; EMR 6 TRANSPORTED OPERATOR TO DAVIS 

MEDICAL FOR CHEST PAIN; MINOR DAMAGES TO LRV AND 

AUTO; OPERATOR DRUG TEST; CLAIMS 6A40; SI GREEN 

N/R [EOR 20:14]   VEH DELAY: 06:57   LINE DELAY: 00:23  

14:24 
04/25/12 

148 5 5607 FULTON & MASONIC 

(IB) 
ACCIDENT (COACH / AUTO) 14:24 

  
14:48 
  

 1228472  
INSP LUM, B (1T62) RESP. NO INJURY, NO 799, SYSTEM 

SAFETY*, VIDEO*, CLAIM 6A45*   VEH DELAY: 00:24  

15:05 
04/25/12 

626 12 8301 SANSOME & SUTTER 

(IB) 
INJURED OPERATOR 15:05 

  
15:30 
  

 1228485  

INSP WONG, S (1T60), SFFD ENGINE 13 RESP. INSP 

MORRIS, E (1T66) TRANSPORTED RESCUE OP TO PULL 

COACH IN. DISP*, TWU 250A*, WORKER COMP*, PEER 

ASSISTANCE*, 4M3*, VIDEO*, PAGE SENT OUT. SI 
KIRKLAND N/R [EOR 15:21]   VEH DELAY: 00:16  
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Time 
Date 

Run Line 
Vehicle 

# 
Location 

Nature of Occurrence Delay 

Action Taken Start End 

15:13 
04/25/12 

  242   MISSION & 30TH 

STREET 
ACCIDENT (INSP TRUCK / AUTO) 15:13 

  
16:10 
  

 1228418  
INSP JOMOC, K (1T63) RESP. MINOR TO LEFT REAR OF 

TRUCK, NO INJURY, SYSTEM SAFETY*, CLAIMS 6A45*   VEH 

DELAY: 00:57  

17:06 
04/25/12 

171 9 8443 SAN BRUNO & SILVER 

(IB) 
ACCIDENT (COACH / VAN), NO 

INJURY 
17:06 
  

17:52 
  

 1228493  
INSP SOLINGER, C (1T67) RESP. NO INJURY, NO 799. 
SYSTEM SAFETY*, VIDEO*, CLAIMS 6A45*.   VEH DELAY: 00:46  

17:29 
04/25/12 

169 F 1818 MARKET & GOUGH 

(OB) 
COLLISION, F-CAR AND AUTO 17:29 

17:29 
17:31 
17:31 

 1228499  
INSP WILLIAMS, PCC SHOP; SYSTEM SAFETY, CLAIMS6A45 

AND 4M3 NOTIFIED SI 17TH AND CASTRO 1818 @18:25   VEH 

DELAY: 00:56   LINE DELAY: 00:02  

19:08 
04/25/12 

      CIVIC CENTER 

STATION (IB,OB) 
R,T: STOP ALL TRAINS AT CIVIC 

CENTER - SFPD^S REQUEST 
19:08 
  

19:10 
  

 1228503  
CAD #3028, SFPD WAS FOLLOWING A SUSPECT, STATION 

HOLD WAS PUT IN PLACE AT CIVIC CENTER, NO DELAY.   
VEH DELAY: 00:02  

19:14 
04/25/12 

31 59 17 POWELL & 

CALIFORNIA (IB) 
VEHICLE ACCIDENT CABLE CAR / 
AUTO HIT/RUN 

19:14 
  

19:30 
  

 1228509  
INSP A. BEMNET RESP C/S TRK 665 RESP NO INJURIES 

REPORTED AT SCENE CLAIMS 6A45* S/SAFETY* NO 799   
VEH DELAY: 00:16  
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Line Delays > 20 Minutes 
 

Time 
Date 

Run Line 
Vehicle 

# 
Location 

Nature of Occurrence Delay 

Action Taken Start End 

13:17 
04/25/12 

87 N 1426 JUDAH & 15TTH 

AVE (IB) 
COLLISION, LRV AND AUTO 13:17 

13:17 
13:40 
13:40 

 1228411  

[LRV2=1434]INSP CHAVEZ, 4S44; SFPD 3I13B, CASE 

120327817; EMR 6 TRANSPORTED OPERATOR TO 

DAVIS MEDICAL FOR CHEST PAIN; MINOR DAMAGES 

TO LRV AND AUTO; OPERATOR DRUG TEST; CLAIMS 

6A40; SI GREEN N/R [EOR 20:14]   VEH DELAY: 06:57   LINE 

DELAY: 00:23  

17:55 
04/25/12 

      DUBOCE 

JUNCTION (IB,OB) 
DUBOCE STATION CONTROLLER 

DOWN 
17:55 
17:55 

 
19:01 

 1228507  
SIGNAL 501 & 500; 5 SHUTTLES USED; INSPECTORS AT 

PORTALS SWITCH BACK TRAINS; LSGP*, ADGP*.   LINE 

DELAY: 01:06  


