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DAILY SERVICE DELIVERY OVERVIEW 
 
 

TUESDAY, July 6, 2010 
 
 
 
 

1. RUNS PULLED OUT- IN SERVICE: 
 
 

 
SCHEDULED PULLED OUT 

IN SERVICE % 
RUNS NON 

OUT 
RUNS 

WORKED 
AT OVER TIME 

SYSTEM 
WIDE 1179  97.0 35 37 

 
 
 
 
 
 

2. VEHICLES AVAILABILITY  
 

 SCHEDULED AVAILABLE SPARE RATIO 
    
LRV 110 118 7% 
F LINE 20 20 0% 
CABLE CAR 26 29 12% 
WOODS 135 182 35% 
KIRKLAND 111 125 13% 
FLYNN 99 112 13% 
POTRERO 40’ 45 47 4% 
POTRERO 60’ 53 44 -17% 
PRESIDIO 92 130 41% 

TOTAL 691 807 17% 
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Scheduled Total 
Unavailable 

Sick Vacation Unplanned 
Leave 

Other 

Green 249 66 19 8 17 22 
Cable Car 130 25 6 7 5 7 

Potrero 232 47 19 3 15 10 
Presidio 198 43 21 8 5 9 
Kirkland 232 51 24 6 12 9 
Woods 338 74 15 15 24 20 
Flynn 198 47 16 9 16 6 

Total 1,577 353 120 56 94 83 

Accidents: 
DTIME 

DATE 
CALL FROM 

D
TO 
CC OP# RUN LINE VEH LOCATION 

N O
ACTION T DI START END CC 

741 43 8333 / 
AUTO 

13:37 
07/06/10 

R OPERATOR 
KI 

27 3748

 1114640 VEH DELAY

OB 13:37 14:30 79 

82 27 843315:40 
07/06/10 

R OPERATOR 
WO 

27 3871

 1114709 
VEH DELAY

OB 15:40 16:14 11 

3. OPERATORS’ ABSENTEEISM: 

Reasons 

4. ACCIDENTS & DELAYS > 20 MINUTES: 

ELAY 
IVISION 

ATURE OF CCURRENCE 
AKEN 

HAIGHT & 
MASONIC (OB) 

VEHICLE ACCIDENT COACH 

INSP K JOMOC; SYSTEM SAFTEY*, VIDEO*, 
CLAIMS 6-A-48*, : 00:53 
5TH STREET & 
MISSION (OB) 

ACCIDENT COACH AND VAN 

INSPECTOR JOMOC,K;CLEARED VIDEO 
*,CLAIMS *,SYSTEM SAFETY *KELLY,J.TRAVIS-
ALLEN,M.NO INJURIES,NO OPERATOR TESTING 

: 00:34 
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Line delays > 20 minutes: 

DTIME 
DATE 

CALL FROM 
D

TO 
CC OP# RUN LINE VEH LOCATION 

N O
ACTION T DI START END CC 

23 N 147514:57 
07/06/10 

R OPERATOR 
ME 

88 1111

 1114726 
V

IB 
LD 

14:57 
14:57 

15:51 
15:51 

86 

104 N 1444 
(OB) 

/ ON15:06 
07/06/10 

R OPERATOR 
ME 

88 793 

1114680 

VEH 

OB 
LD 

15:06 
15:06 

16:11 
16:11 

81 

ELAY 
IVISION 

ATURE OF CCURRENCE 
AKEN 

JUDAH & 31ST 
AVE. (IB) 

NO BRAKE RELEASE 

[LRV2=1452]INSP.CHAVEZ, MRU 4S24 & INSP.HENLEY 
CLEARED. INSP.MCGEHEE*,. SHUTTLES PROVIDED 
FOR N-JUDAH LINE. SI METRO EAST 1519<>1452 
@18:05 EH DELAY: 03:08 LINE DELAY: 00:54 
9TH AVE. & IRVING DOWN OVERHEAD WIRES 

TOP OF LRV OPEN FEEDER N-1 
MRU 4S24, MRU 4S46 & INSP.CHAVEZ CLEARED. INSP 
H HENLEY, INSP R MCCRAY OPERATORS & 
PASSENGERS NOTIFIED*, LSGP*, PA*, N-LINE 
SWITCHBACK AT CARL & HILLWAY OB-IB AND JUDAH 
& 19TH AVE. IB-OB. F.ALEJANDRO*, P.ROSE*, 
J.KELLY*, SENIOR STAFF/SAFETY/RAILS* UPAGED. 6 
SHUTTLES. SI METRO EAST 1455<>1508 @19:42 
DELAY: 04:36 LINE DELAY: 01:05 


