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DAILY SERVICE DELIVERY OVERVIEW 
 

MONDAY, JUNE 6, 2011 
 
 
 
1. RUNS PULLED OUT- IN SERVICE: 
 
 
 

 
 
SCHEDULED 

 

% PULLED 
OUT IN 

SERVICE  

OPEN RUNS 
 

  AM          PM 

RUNS 
WORKED 
AT OVER 

TIME 

SYSTEM WIDE 1174 96.3% 19 25 54 

 
 
 
2. VEHICLES AVAILABILITY 
 
 
 

 SCHEDULED AVAILABLE SPARE RATIO 

    
LRV 114 108 -5% 

F-LINE 18 24 33% 

CABLE CAR 26 30 15% 

WOODS 140 183 31% 

KIRKLAND 111 125 13% 

FLYNN 103 111 8% 

POTRERO 40’ 44 56 27% 

POTRERO 60’ 47 31 -34% 

PRESIDIO 98 119 21% 

TOTAL: 701 754 8% 
 
 



3. OPERATORS’ ABSENTEEISM: 
 
 

 
Scheduled 

WF 

 

Total 
Unavailable 

 

 

Sick 
 

Vacation 
Unplanned 

Leave 
Other 

Reasons 

Green 198 45 9 11 14 11 

Cable 
Car 

123 29 7 4 14 4 

Potrero  231 64 10 7 34 13 

Presidio 197 34 7 6 11 10 

Kirkland 228 51 9 8 20 14 

Woods  341 90 14 5 50 21 

Flynn 203 46 13 9 17 7 

TOTAL: 1,521 359 69 50 160 80 

 
 
4.  ACCIDENTS & DELAYS > 20 MINUTES: 
 

ACCIDENTS 
 
 

 

2 

DELAY TIME 
DATE 

 
CALL FROM 

DIVISION 
TO 
CC 

OP# RUN LINE VEH LOCATION 
NATURE OF OCCURRENCE 

ACTION TAKEN DI START END CC 
56 37 8518 COLE & 

PARNASSUS (OB) 
NON-INJURY ACCIDENT, 
COACH / AUTO, MINOR 
DAMAGE 

14:39 
06/06/11 

R  OPERATOR  
WO 

33  3909 

 1174364  
INSP. LUM, B., SYSTEMS SAFETY*, CLAIMS 6-A-
42*, VIDEO*, NO 799   VEH DELAY: 00:48  

OB 
  

14:35 
  

15:23 
  

21 

478 8X 6208 4TH STREET 
BETWEEN MISSION 
STREET & 
HOWARD 
STREET (OB) 

ACCIDENT, COACH AND AUTO 
(HIT AND RUN) 

18:02 
06/06/11 

R  OPERATOR  
FL 

15  1400 

 1174389  
INSP. GIANG (1T60), SYSTEM SAFETY*, 6A46*, 
VIDEO*   VEH DELAY: 00:22  

OB 
  

18:02 
  

18:24 
  

27 

132 5 5520 MCALLISTER 
STREET & 
CENTRAL 
STREET (IB) 

ACCIDENT, COACH AND 
TRUCK (NO INJURIES) 

19:09 
06/06/11 

R  OPERATOR  
PR 

32  3315 

 1174370  
INSP. DENNIS (1T62), SYSTEM SAFETY*, VIDEO*, 
6A46*, MINOR DAMAGE TO TRUCK, NO 799.   VEH 
DELAY: 00:36  

IB 
  

19:09 
  

19:45 
  

27 



 
 
 
DELAYS > 20 MINUTES: 
 
 

 

3 

DELAY TIME 
DATE 

 
CALL FROM 

DIVISION 
TO 
CC 

OP# RUN LINE VEH LOCATION 
NATURE OF OCCURRENCE 

ACTION TAKEN DI START END CC 
36 K 1550 BAYSHORE & 

ARLETA (OB) 
PROPULSION 08:33 

06/06/11 
R  OPERATOR  

ME 
29  719 

 1174256  
RESCUE CAR 21/K/1548,38/K/1537 4S26,4C53,4T75 SI 
MME 1411 @11:30   VEH DELAY: 02:57   LINE DELAY: 
00:38  

OB 
LD 

08:33 
08:33 

09:11 
09:11 

85 


